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Sound check your phone or the iPad before you begin to make sure the sound is picking up.  Stick with audio if you are working alone.  If you have a partner, one can do video and the other can ask the questions.

The questioner:   Begin by introducing yourself and thanking the other for agreeing to participate.
“Please tell me your full name”
“Where were you born?”
“When were you born?”
“Where did you grow up?”
“Do you have brothers or sisters?”
What are your favorite memories growing up?”
Then to the meat of the interview
“Where is your home?”
“Do you have problems when it storms with water or damp in the house or yard?”
“Have you ever had a mold problem with your house?”
“Do you or anyone in your family have breathing or lung problems?”
“Have you ever had to evacuate because of storms?”
“Are you interested in learning more about how to protect your family and your home from water, storm and damp issues?”   If yes, “we have a wonderful sheet here that tells you about how to deal with storms, water, mold, etc.”  Please take it and put it someplace where you can remember to use it if needed”
“Thank you so much for agreeing to be interviewed”

Make sure you listen to the interview as you go along.  Don’t be in a rush to ask the next question.  You just might miss something interesting or important if you don’t listen.
Make eye contact with your interviewee.  Smile or nod, but don’t interrupt.
When you are finished make sure you thank them for their participation.
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