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ü   Objective – (what you were aiming to achieve). 
Our objective was to create an online Resilience Adaptation Community Tool Kit, and to use 
it to increase climate resilience in two vulnerable coastal communities; by partnering with 
existing leadership in those communities to survey 100 households, and to report the results 
to public officials. The vulnerable community served in Boca Raton was comprised of the 
Pearl City, Lincoln Court and Dixie Manor neighborhoods. The second vulnerable 
community was in South Delray Beach. 

 
ü   Activity - Write a narrative regarding the project processes/activities/methods/strategies; 

any action undertaken in order to address the Objective.   
 

Strategies 
The following strategies were used: 

•   “Build the capacity of communities to take part in critical environmental and public 
health issues that impact them through the sharing of tools and other resources.”1 

•   ‘Use effective messaging frameworks that focus on the desired outcome, changing 
behavior. (Create messages that) address why citizens should become knowledgeable 
and involved, and explain how impacts affect everyday life in order to cultivate a call 
to action.’ 2 

•   ‘Use congregational resources to positively address the climate change crisis.’3 
•   Build grassroots organizational capacity to support climate resilience within an 

existing community partner in a low income coastal community in Florida by 
working with the community partner’s existing leadership to educate and survey 100 
residents of their community about the public health effects of climate change. 

•   Consult with community leaders on design of the neighborhood campaign, design of 
outreach materials, selection of leaders within the community, and provide final 
reports to the leadership of community partners. 

•    Provide well qualified professional supervision to support the community partners’ 
lack of organizational capacity; including community partners in the discussion of 
the development of management tools created for the project and training them to use 
them in ways that are applicable to other campaigns  

•   Give community partners the space to struggle with their capacity issues in order for 
them to self-identify people within the community who could grow into leadership or 
offer their personal skills to the endeavor.  

•   Leverage EPA dollars to replicate the community engagement model developed for 
this project. $27,000 was raised to extend the project to other Florida coastal 
communities by documenting the pilot project and securing grant funding from the 
Unitarian Universalist Fund for Social Responsibility 
http://www.uufunding.org/fund-for-uu-social-responsibility.html and the Unitarian 
Universalist Fellowship of Boca Raton’s Endowment Fund 
http://www.uufbr.org/endowment-committee/ and crowd sourced funds. 
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•   Leverage EPA dollars by using highly educated and experienced unpaid volunteers 
to translate documents, create videos and other documentation, lead organizing 
efforts, create and administer effective management systems,  record and transcribe 
most of the oral histories, handle tasks like errands to the printer and the purchase 
and tracking of stipend cards, create interactive Google maps, write grant 
applications, provide reporting and information analysis, and lead efforts to assure 
the replication and scaling of the pilot projects. 

•   Base analysis and action on an assumption that oppression of the environment is 
intricately linked to oppression of different groups of people.4 

•   Teach and model Direct Action Research Training (DART) principles of conducting 
community research to follow up with public officials regarding climate resilience 
concerns identified in Boca Raton.5 

 
The following activities were undertaken in order to address the Objective. 
Preliminary Organizing 

•   The Green Sanctuary Committee (GSC) at the Unitarian Universalist Fellowship of 
Boca Raton (UUFBR) takes the Our Place in the Web of Life6 course to identify and 
explore environmental justice issues within Boca Raton. 

•   UUFBR internal consultation with all committee chairs to inventory charitable and 
justice initiatives that have built relationships with community partners, and to 
identify key contacts in vulnerable communities. 

•   Consultation with Florida Atlantic University faculty regarding the EPA Request For 
Proposals and systems needed to apply for and to support receipt of a federal grant. 

•   Support systems established within UUFBR: Dun and Bradstreet (DUNS) number 
data updated, activation within the System for Award Management (SAM) system, 
and state submission of grant proposal for intergovernmental review 

•   Outreach to community partners.  
o   Boca Raton: The Florence Fuller Childhood Development Center was 

approached, but was not interested in partnering. Four members of the Green 
Sanctuary Committee met with three members of Developing Interracial 
Social Change (DISC) to discuss the possibility of working together. Two 
members of the Green Sanctuary Committee presented an overview of the 
proposed project at a meeting held at the Lois Martin Community center in the 
Dixie Manor public housing complex. A letter of commitment defining the 
scope of DISC’s commitment to participate in the project was negotiated with 
DISC leadership, and appended to the grant application. 

o   Delray Beach: Organizations that had been involved in UUFBR projects in the 
past were approached about partnering on the project, including: Toussaint 
L’Ouverture High School (TLHS) , St. Matthews Episcopal Church, St. 
Andrews Episcopal Church, Sow Share, Legacy of Frog Alley Ancestors, 
faculty at the Village Academy, and Pompey Park Community Center. A 
letter of commitment defining the scope of TLHS’s commitment to participate 
in the project was negotiated with TLHS leadership, and appended to the grant 
application. 
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•   Academic oversight was arranged for the surveys and the oral histories. 
•   A potential Project Manager committed to the project, if funded. 
•   GSC writes the grant application and the UUFBR Board approves its submission to 

the EPA 
•   Telephone consultation, clarifications, and additional report filing with EPA Region 4 

regarding personnel changes and changes necessary due to delays in the grant award 
schedule. 

 
Phase I 
 

Systems Development 
•   EPA Systems: Key personnel information filed with the EPA, online Automated 

Standard Application for Payment (ASAP) training completed for required personnel, 
Quality Assurance Project Plan (QAPP) completed and filed with EPA Region 4, 
internal financial management system established at UUFBR for grant funds  

•   Project Director/Authorized Representative completed EPA Outputs and Outcomes 
online training 
 

Website Development 
www.ReACTToolKit.net was created, and the following were posted to the website during 
Phase I: 

•   Training videos that can be used at training sessions or can be used by organizers to 
self-educate and then prepare for training sessions were created.  

o   A training video about the public health effects of climate in English and 
Creole 

o   A training video on conducting Oral Histories 
o   A training video on how to use tracking and reporting forms used in the 

canvass 
•   Informational Pamphlets in both PDF and PowerPoint format.  

o    Algae Blooms 
o   Contaminated Drinking Water 
o   Contaminated Flood and Standing Water 
o    Indoor Mold 
o   Storm Safety 
o   Vector Borne Disease 

•   Outreach Materials  
o   A summary one page, two-sided Health and Climate Outreach Pamphlet 

addressing emergency and public health contacts, evacuation routes, Heat 
Index and Air Quality, Storm Safety, Standing Floodwater, Contaminated 
Water and Boiled Water Alert, Minimizing Mold Growth, and Limiting 
Exposure to Mosquitos and Algae. This Outreach Sheet was translated into 
Spanish and Creole in both PDF and Word format, together with instructions 
explaining that the Word document can be used as a template to adapt the 
materials to other geographies. 
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o   A Sea Level Rise Risk Perception Survey, which included questions about 
experiences with flooding, asthma, mold and water contamination in the 
current residence (see Appendix C). This was translated into Spanish and 
Creole. 

o   An Oral History Protocol (see Appendix D) was prepared in English, Spanish 
and Creole. 

o   An Oral History Consent Form was prepared in English, Spanish and Creole. 
•   A PowerPoint presentation on the Health Effects of Climate Change was created. 

This is the PowerPoint that was used in the training video. Organizers, who have self-
educated using the video can then present the PowerPoint at their training session. 
 

      Consultation with Public Health and Community Resource Partners  
•   The Health and Climate Outreach Sheet was presented to the Palm Beach County 

Climate Change Coordinator in draft form.   
•   It was then reviewed by both the Palm Beach County Health Department and Palm 

Beach County Emergency Services. Changes were made as relevant. 
 

Organizing for Outreach 
•   Meetings were held with a Habitat for Humanity organizer in Boca Raton, educators 

in both Boca Raton and Delray Beach, the project director of Healthier Delray Beach, 
a lead organizer of Sow Share, and an organizer with Gladiolus Education Garden in 
Delray Beach. Contact was made with the All People’s Day Diversity Festival and the 
Pompey Park Community Center. 

•   Meetings were held with community partners DISC, in Boca Raton, and TLHS in 
Delray Beach. These meetings achieved the following: 

o   Creation of an outreach plan for the community 
o   Development of job descriptions for Outreach Leaders and the Climate 

communicators who would report to the Leaders. 
o   Community feedback was solicited on outreach materials, and incorporated 

into subsequent drafts when appropriate. 
o   Recruitment of Outreach Leaders and Climate Communicators  
o   Branding was created for the website and the outreach campaign. The website 

materials have a washed font of ReACT Tool Kit on each page. The outreach 
campaigns were branded Rising Together: Temperature, Water, Health and 
Strength.  

•   Systems for tracking and reporting were created. 
•   An Oral History protocol was created, and a Sea Level Rise Risk Perception Survey 

was modified, to include grant required content regarding Toxic Substances Control 
Act, Section IO(a); and Planning for alternative water sources, and making changes to 
water allocation, in the event of an emergency in relation to the Clean Water Act, 
Section 104(b) (3). 
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Training for Outreach 
•   The Boca Raton Outreach Team had a training session that included the health effects 

of climate change and how to explain the Public Health and Climate Outreach 
Pamphlet to others. They had a second training session on how to speak with their 
neighbors, how to engage their neighbors in a survey, and how to use the tracking and 
recording systems developed for the outreach campaign. They had an abbreviated 
introduction to oral histories as well. 

•   The Delray Beach Outreach Team had classroom instruction about climate change 
during school hours prior to their training session on the health effects of climate 
change and how to explain the Health and Climate Outreach Pamphlet to others. They 
were trained on how to conduct oral histories, which they practiced. The Delray 
Beach Outreach Team sent one representative to the second training session on how 
to speak with their neighbors, how to engage their neighbors in a survey, and how to 
use the tracking and recording systems developed for the outreach campaign.  

 
       Documentation and Sharing of Phase I 

•   The tri-lingual Health and Climate Outreach Pamphlet was shared with organizers in 
Miami, West Palm Beach, Tarpon Springs, Sarasota, Naples, Lee County and Levy 
County and other Florida coastal communities. 

•   An Interim Report was filed with EPA Region 4 on May 1, 2016. 
•   Documentation was compiled for future incorporation into the instructions for 

organizers on www.ReACTToolKit.net 
 
Phase II 
 

Neighborhood Canvass 
•   The Outreach Teams in both communities required additional field training.  
•   The DISC Outreach Team attempted a door to door neighborhood canvass. When this 

proved to be difficult, they hosted a neighborhood event with food on Memorial Day 
Weekend that was well attended, to collect the remaining surveys. 

•   The TLHS Outreach Team conducted outreach first as a homework assignment, with 
students surveying their families and neighbors. The remaining surveys were 
collected at a The All People’s Day Diversity Festival, the TLHS Health Fair, a St. 
Matthews Episcopal Church Elders meeting, and a Dance Off at the Pompey Park 
Community Center. 
 

Website Development 
o   An additional Outreach Pamphlet was created on Asthma, and posted on the website. 

This was added due to the high rates of asthma that were reported by survey 
respondents, and the desire to create materials for future communities that might have 
similar high asthma rates. (see Appendix G) 

o   The Community Tool Kit instructions for organizers were posted to the website, with 
links to job descriptions, tracking forms, and outreach materials 
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o   Pictures that were uploaded to a FLICKR account during the Outreach campaign 
were uploaded to the website. 

o   Webpage drafts were created for the communities participating in the extension of the 
pilot projects. 
 

 
 
Survey Information Compilation 

•   The top line analysis of survey results was included in PowerPoint presentations 
prepared for community meetings in each community. 

•   More comprehensive reporting was prepared (see Appendices A and B) for 
discussions with community partners about actions that can be taken based on the 
survey, and to support discussions with public officials. 

•   Interactive mapping of survey information on flooding was created. 
 

Oral Histories 
•   Oral histories were transcribed and coded to protect the identities of residents. 
•   Quotes from the Oral Histories were included in the interactive flooding map created 

to help the DISC leaders understand and communicate about their flooding issues. 
•   Oral History top line information was included in a PowerPoint presentation prepared 

for community meetings in each community. 
•   More comprehensive reporting was prepared (see Appendices A and B) for 

discussions with community partners about actions that can be taken based on the 
survey, and to support discussions with public officials. 
 

Community Meetings 
•   A final community meeting was held in each of the two pilot communities.  
•   A presentation about the project was made at a Boca Raton City Commission meeting 

by a DISC board member and the Project Manager Phase II. 
•   Press releases were created and sent out for external communication, and flyers were 

distributed within the communities. 
•   Public officials responsible for the health and safety of the community were invited to 

attend. 
•   Members of the Outreach Teams were prepared to present at the community events 

and to be recognized for their work. 
•   Thank you notes were emailed to all public officials who attended the community 

meetings. 
 

Documentation and Sharing of Phase II 
 

•   Text and photographs representing the Rising Together outreach campaigns were 
prepared and submitted for inclusion in a curated exhibit titled The New American 
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Patriot: Climate Art in the Public Interest Exhibition, which opened, July 1st, at THE 
BOX GALLERY in West Palm Beach, FL. 

•   A FLICKR account was set up to post project pictures 
•   A video was made about the project to assist with fundraising for replication and 

scaling of the project 
•   A poster was created for the Southeast Florida Regional Climate Change Compact’s 

8th Annual Climate Leadership Conference 
•   Branding was done for the website and communications tools. Logos were created 

and placed on T-shirts for the Outreach Teams.  
•   The community tool kit is being shared with organizers, who are replicating the 

project in West Palm Beach, Sarasota, Naples, Tarpon Springs, and on the Nature 
Coast of Florida in Levy, Marion and Citrus Counties. 

•   Instructions for organizers were posted on the ReACT Tool Kit website 
 

Follow up on Identified Climate Resilience Concerns 
•   In Boca Raton, DISC leadership will be opening discussions with the Public Works 

Department regarding the flooding in their community. The Project Director is 
mentoring DISC in this process, by teaching DART research methods and tactics, and 
providing administrative support to DISC leadership. 

•   In Delray Beach, the Green Sanctuary Committee is working with the Office of 
Sustainability to develop reporting to the FEMA CRS manager regarding the Rising 
Together outreach efforts in South Delray Beach. 

•   The Green Sanctuary Committee begins reaching out to government entities, 
interfaith groups and grassroots groups about linking to www.ReACTToolKit.net 

•   The Green Sanctuary Committee will share final reporting with a doctoral candidate 
in California, who is preparing to engage in doctoral research on adaptation 
methodology in Delray Beach. Reporting will also be shared with Habitat for 
Humanity, which is engaged in Boca Raton community improvement in the study 
area. 

      
 

ü   Output - Write a narrative describing what was delivered/accomplished from these 
activities; the direct results of each Activity.   
 

Output Summary Narrative 
The www.ReACTToolKit.net has been used in two pilot communities, and the process to   
use it in the next eight communities is underway. In Boca Raton, a total of 11 climate 
communicators were trained: 1 Community Liaison from our community partner, 2 Outreach 
Leaders and 8 additional Climate Communicators. 102 residents in 92 households were 
educated about Health and Climate. 82 residents signed up for Code Red, and 12 Oral 
Histories were recorded and transcribed. 1 interactive Google Map was created for our 
community partner DISC to use in their discussions with public officials regarding the 
flooding in the community. Survey and Oral History content was both presented in report 
form and included on the interactive map regarding improper functioning of storm drains, 
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causing flooding during intense rain storms. Residents’ comments about mold, asthma, and 
water quality were aggregated and reported to DISC. The Green Sanctuary Committee will 
continue to assist DISC by providing further reporting information gathered in the survey and 
oral histories, and coaching DISC through the advocacy process. A brief PowerPoint about 
the project was presented at a final community meeting, and can be accessed here: 
http://reacttoolkit.net/wp-content/uploads/2016/09/Rising-Together-South-Delray-Beach-
Presentation-Sept.-22-2016-.pptx The comprehensive Boca Raton results appear in Appendix 
A. In Delray Beach, a total of 20 climate communicators were trained, including 2 Outreach 
Leaders, 3 teachers, and 15 students.  2 Outreach Leaders and 7 Climate Communicators 
participated in outreach. 106 residents, including 77 households in the study area and 13 
households in South Delray Beach west of I-95 were educated about Health and Climate. 26 
residents were signed up for Code Red, and 19 Oral Histories were recorded and transcribed. 
Students trained as climate communicators surveyed their families and neighbors, many of 
whom were Creole speakers.   
 
The City of Delray Beach recommended our Rising Together Project for inclusion in the 
poster session of the Southeast Florida Regional Climate Change Compact’s 8th Annual 
Climate Leadership Conference. Although the conference was cancelled due to Hurricane 
Matthew, the poster can be viewed here: http://reacttoolkit.net/index.php/pilot-project-
results/   The Sustainability officer for The City of Delray Beach is investigating the 
reporting format we can use to include the Rising Together outreach project in South Delray 
Beach in documents submitted for FEMA CRS credit. The comprehensive Delray Beach 
Results appear in Appendix B. 
	  

	  	  
ü   Outcome – Describes the impacts (i.e., changes in condition) resulting from an Activity.  

“Outcome measures” answer the question: What impacts will the output/activities make 
relevant to public health and/or the environment?  Outcomes are the impacts/benefits on 
the community. Example: 

	  
Short-term (awareness) – changes in learning, knowledge, attitude skills, understanding 

•   Residents of 2 low income coastal communities in Palm Beach County, FL have 
learned about climate change, sea level rise, and the health effects they can expect 
to be exacerbated by climate change in their community. They also learned about 
emergency resources and procedures.  

•   Leaders in the vulnerable communities acquired or improved communication 
skills, learned to work with people with language barriers, and how to 
communicate the dynamics of climate change and the consequences simply to 
others. These leaders now understand how to run a public health campaign in their 
community. 

•   Neighbors met neighbors they did not know, including meeting people who spoke 
different languages. This was facilitated by bilingual residents, who served as 
translators during the neighborhood canvass. 
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•   English, Spanish, and Creole-speaking residents in Pearl City, Lincoln Court, and 
Dixie Manor understand the health and safety concerns related to the standing 
water in their community, and how to protect their health as climate change 
progresses. 

•   English and Creole-speaking residents in Delray Beach understand the health and 
safety concerns related to climate change. 

•   Dialogue has been opened with public officials responsible for the health and 
safety of the two pilot communities as climate change progresses through points 
of contact established during this project. 

 
 
 

Intermediate (behavior) – changes in behavior, practice or decisions 
•   Greater emergency response safety during hurricanes and other storms: 108 

people in the two neighborhoods will be receiving Code Red emergency 
notifications. 

•   Developing Interracial Social Change (DISC) will be in continuing dialogue with 
the City of Boca Raton regarding the flooding issues in their community. 

•   In Boca Raton, DISC will have a bilingual (English-Spanish) liaison to Spanish-
speaking residents and a bilingual (English-Creole) liaison to Creole-speaking 
residents. 

•   Residents will include the understanding of their elevation, discussed with 
community leaders, as gentrification pressures related to elevation arise. 

•   Residents participating in CERT 
Long-term (condition) – changes in condition 

•   DISC will provide effective comprehensive advocacy for all linguistic groups of 
residents  

•   In Delray Beach, this project may have helped to reduce flood insurance rates 
through the FEMA CRS management process.  
 

ü   EPA Strategic Plan Linkage & Anticipated Outcomes, Outputs & Performance 
Measures 
 

	     The EPA requires that grant applicants and recipients adequately describe environmental 
outputs and outcomes to be achieved under assistance agreements (see EPA Order 5700.7, 
Environmental Results under Assistance Agreements, 
http://www.epa.gov/sites/production/files/2015-03/documents/epa_order_5700_7a1.pdf ). 
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Output Goals v Expectations Summary Chart 
OUTPUT GOALS PERFORMANCE AGAINST 

EXPECTATIONS 
Production of trilingual pamphlets 
(English, Spanish and Creole) including 
prevention and response to toxic mold and 
water contamination 
 

ü   Trilingual pamphlets (English, 
Spanish and Creole) including 
prevention and response to toxic mold 
and water contamination were 
produced. They are available in PDF 
form in the left sidebar of the home 
page of WWW.ReACTToolKit.com 
in English. Spanish and Creole 
Outreach pamphlets and forms were 
needed in Boca Raton. Creole 
Outreach pamphlets and forms were 
needed in Delray Beach.  

Formation of outreach plans for two low-
income vulnerable communities 
 

ü   Outreach plans for two low-income 
vulnerable communities were 
completed, and executed with 
modification. Neighborhood canvass 
proved to be very challenging for 
neighborhood volunteers. Some door-
to-door education and surveying was 
done in each of the pilot communities, 
augmented by tabling at existing 
community events.  

Educating the Community by reaching 
100 residents in each of two vulnerable 
communities 
 

ü   In Boca Raton 102 residents in 92 
households in the study area were 
educated. In South Delray Beach, 106 
residents were educated, 77 
households were in the study area, 13 
households were out of the study area 
(west of I-95 in South Delray Beach), 
and several households were in 
Boynton Beach. 200 laminated Health 
and Climate Information Sheets were 
given to residents to attach to their 
refrigerators in the two communities. 

Documenting neighborhood risk 
perception and concerns by surveying and 
conducting oral histories that ask about 
experiences regarding climate resilience, 
presence of mold, asthma incidence, and 
history of water contamination 
 

ü   Documenting neighborhood risk 
perception and concerns by surveying 
and conducting oral histories that ask 
about experiences regarding climate 
resilience, presence of mold, asthma 
incidence, and history of water 
contamination was accomplished 
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using the survey that appears in 
English, Spanish and Creole in the left 
side bar of the Home page of 
www.ReACTToolKit.net Results of 
the surveys and oral histories appear 
in Appendices A and B. The Oral 
History Protocol and Oral History 
Consent Form are located on this page 
http://reacttoolkit.net/index.php/links-
to-tool-kit-materials-weeks-5-12/  

 
Public recognition of 3 trained climate 
communicators in each of the two 
communities 
 

ü   The goal of public recognition of 3 
trained climate communicators in each 
of the two communities was more 
than achieved. Two Outreach Leaders 
from the community presented their 
personal climate awareness stories and 
survey results in Boca Raton. They 
and their teams (a total of 10 people) 
were honored at a public meeting. In 
Delray Beach, one Climate Leader 
from the community reported at the 
community meeting, and the seven 
students from the school who 
participated in outreach received 
certificates acknowledging their 
participation. 

Establishing Points of contact between 
residents and municipal representatives 
related to prevention and response to 
public health harms associated with 
climate change and sea level rise 
 

ü   Points of contact were established 
between residents and municipal 
representatives related to prevention 
and response to public health harms 
associated with climate change and 
sea level rise. In both communities 
connections were made with the 
police and fire departments, which 
manage Code Red and the Community 
Emergency Response Teams. attended 
by the Boca Raton Dir. of Public 
Works, Boca Raton Dir. 
Environmental Services, the Assistant 
Fire Chief, several police officers, and 
the Manager of the Dixie Manor 
Public Housing Apartments. The 
Delray Beach school assembly was 
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attended by the city’s Officer of 
Sustainability Educational Liaison, 
members of the fire and police 
departments, the liaison from the 
CRA, and the founder of the Spady 
Cultural Heritage Museum. 

Sharing information to encourage 
replication and scaling of the community 
resilience building pilot project  
 

ü   Information has been shared, and 
replication and scaling of the 
community resilience building pilot 
project is underway in West Palm 
Beach, Sarasota, Naples, Tarpon 
Springs, and on the Nature Coast of 
Florida in Levy, Marion and Citrus 
Counties. 
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Outcome Goals v Expectations Summary Chart 
OUTCOME GOALS PERFORMANCE AGAINST 

EXPECTATIONS 
Creating Partnerships  
20 stakeholders sharing the ReACT Tool Kit 
electronically with community leaders 

This is underway, but will not reach 20 
stakeholders until the Summer of 2017 

15 stakeholders participating to address 
climate resilience building and public health 
impacts of climate change and sea level rise, 
including toxic mold and water 
contamination 

ü   Stakeholders included: 
 

1.   UUFBR 
2.   DISC 
3.   TLHS 
4.   St. Matthews Episcopal Church 
5.   Macedonia AME Church 
6.   Spady Cultural Museum, Delray 

Beach, FL 
7.   1st UU Congregation of the Palm 

Beaches 
8.   Sow Share 
9.   Climate Action Coalition of South 

Florida 
10.  Sea Level Rise Solitions Group, 

Temple Solel, Hollywood, FL 
11.  Unitarian Universalist Justice 

Florida 
12.  Delray Beach Office of 

Sustainability 
13.  City of Boca Raton Office of Public 

Works 
14.  Boca Raton Fire Department (CERT 

program) 
15.  Boca Raton Department of 

Emergency Management (Code Red 
Program) 

16.  City of Delray Beach Dept. of 
Emergency Management (Code Red 
Program) 

 
Educating the Community  
200 Residents trained by ReACT canvassers 
to reduce resident hazards associated with 
climate change, including increased 
incidence of Toxic Mold, Water 
Contamination, and Injury in overburdened 

ü   200 residents were educated using 
the laminated Health and Climate 
Outreach Sheet to reduce resident 
hazards associated with climate 
change, including increased 
incidence of Toxic Mold, Water 
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communities with large minority 
populations 

Contamination, and Injury in 
overburdened communities with 
large minority populations 

100 residents in overburdened communities 
with large minority populations registered 
with PBC Regional Alert and Notification 
System to achieve public health 
improvements associated with climate 
change induced increased intensity of storms 

ü   82 residents in Boca Raton and 26 
in Delray Beach registered with 
Code Red 

6 trained climate resilience communicators 
residing in the affected overburdened 
communities with large minority 
populations  

ü   20 climate communicators were 
trained in Delray Beach. 17 of them 
were bilingual (English-Creole). In 
Boca Raton, 11 climate 
communicators were trained. 2 of 
these were bilingual (English-
Creole) and one was bilingual 
(English-Spanish). 

Documenting Neighborhood Risk 
Perception and Concerns 

 

At least 100 completed Sea Level Rise Risk 
Perception Surveys in two overburdened 
communities with large minority 
populations 

ü   A total of 206 surveys were 
completed: 99 in Boca Raton and 
107 in Delray Beach. Results were 
analyzed on 92 surveys in Boca 
Raton and 77 in Delray Beach after 
eliminating households outside of 
the study area and duplicates, where 
more than one person in the same 
residence took the survey. 

Documentation of mold present or not 
present in homes surveyed (as reported by 
residents) 

ü   There was a question on the survey 
related to mold. 

200 responses documenting presence of 
mold, asthma incidence, and history of 
water contamination 

ü   Presence of mold, asthma incidence, 
and history of water contamination 
were documented in the survey. 

Building Community Capacity to Address 
Public Health Harms from Climate 
Change Impacts 

 

DISC and TLHS in dialogue with at least 1 
emergency management official and one 
public health official responsible for public 
health and safety in their overburdened 
communities with large minority 
populations 

ü   In Boca Raton, the Fire Department 
(responsible for CERT), and the 
Police Department (responsible for 
Code Red) are in dialogue with 
DISC. In Delray Beach, TLHS is in 
dialogue with the Department of 
Emergency Services (responsible 
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for Code Red) and the Fire 
Department (responsible for CERT). 

3 climate resilience communicators within 
each overburdened community with a large 
minority population connected to 2 
municipal officials associated with climate 
change including increased incidence of 
Toxic Mold, Water contamination and 
injury 

ü   In Boca Raton, DISC has 
established points of contact in the 
Public Works Department, and the 
Environmental Services 
Department. In Delray Beach, 
TLHS has points of contact with the 
Department of Sustainability and 
with the Education liaison. 

Improved Community Capacity  
At least 4 points of contact from the 
overburdened community with a large 
minority population and the municipal 
representatives responsible for their public 
health and safety 

There were no municipal public health 
departments in Boca Raton or Delray 
Beach. Points of contact were therefore 
made with emergency services, police and 
fire departments. 

Increased skills in overburdened 
communities with large minority 
populations, including 6 members of the 
community with public speaking experience 
on the subject of climate resilience 

ü   Participants learned how to work 
with their neighbors across language 
barriers, how to speak succinctly 
about health and climate change, 
and improved their communication 
skills in general. 

At least 3 members of each overburdened 
community with a large minority population 
experienced in running a public health 
neighborhood campaign 

ü   There were 10 people on the 
Outreach Team in Boca Raton and 9 
on the Delray Beach Outreach 
Team. Level of participation was 
variable. 
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ü   Linkage to EPA Strategic Plan 
 
Pursuant to Section 6a of EPA Order 5700.7, “Environmental Results under EPA Assistance 
Agreements,” EPA must link proposed assistance agreements to the Agency’s Strategic Plan.  
 

This project is most closely aligned with Goal 1, Objective 1.1 of the EPA’s FY 2014-2018 
Strategic Plan.6 

Goal 1: Addressing Climate Change and Improving Air Quality.  

Objective 1.1: Address Climate Change. Minimize the threats posed by climate 
change by reducing greenhouse gas emissions and taking actions that help to 
protect human health and help communities and ecosystems become more 
sustainable and resilient to the effects of climate change.6 

The survey, oral histories, and educational materials distributed in the two pilot project 
communities supported this objective by helping to protect human health in the following ways: 

1.   Identifying health-related climate resilience concerns. 
2.   Educating residents about climate change, sea level rise, and the health impacts of 

climate change, with an emphasis on the steps that residents can take to protect their 
health and safety. 

3.   Training residents to lead a public health campaign, and to advocate for their community 
to receive resources to address climate resilience concerns that impact public health. 

The pilot projects supported Objective 1.1 by helping the two communities and ecosystems 
become more sustainable and resilient to the effects of climate change by reaching Spanish-
speaking and Creole-speaking residents with information about climate change, sea level rise, 
and the health impacts of climate change, with an emphasis on the steps that residents can take to 
protect their health and safety in their native language. This involved not only creating tri-lingual 
outreach materials, but also creating several bilingual points of contact within each neighborhood 
that will be useful when the communities must deal with emergencies and public health hazards. 

This project was also in keeping with the EPA’s strategic plan section, “Working to Make a 
Visible Difference in Communities.”  Posting the outreach materials and methods on a website, 
and making them immediately available to organizers in other coastal communities “empower(s) 
community dialogue, engagement, understanding, and action through effective information 
sharing, including outreach and environmental education that informs the public 
about …environmental stewardship to benefit current and future generations.6 The website 
www.ReACTToolKit.net was created to make the outreach materials created for communities 
available to the pilot project communities, and to future communities wishing to replicate the 
project. Leadership in two low income communities was consulted at every stage of development 
of outreach materials. There were 6 revisions to distill the content into information that the 
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Outreach Team of residents in the vulnerable communities felt was important to communicate to 
their neighbors. A great deal of technical information was removed, in favor of the ReACT Tool 
Kit format, which addresses: What is the Health Impact? How is it Related to Climate Change? 
Who is vulnerable? What can residents do to prevent or respond to the public health impact? 
Where can more information be found? 

The website has a Community Tool Kit with instructions and materials that would allow an 
organizer in another community to conduct an outreach campaign on the public health impacts of 
climate change, and gather information from the community about climate resilience challenges 
that can be reported to public officials. Janice T. Booher, MS, who served as Project Director of 
this project, obtained $27,000 of additional funding to extend this project to eight more coastal 
communities. These outreach campaigns are in the planning stages now that funding has been 
secured. 
 
 The model for public health outreach and civic engagement presented on 
www.ReACTToolKit.net is the model tested in two communities with EPA grant support. It 
assumes that an organization outside a diverse vulnerable community, which in this case was the 
Unitarian Universalist Fellowship of Boca Raton, partners with existing leadership in that 
community to educate about Health and Climate, and to survey 100 households in the 
community. The goals are to increase climate resilience and to empower an organization in a 
vulnerable community to speak to public officials about climate resilience concerns. The 
materials and methods used in the two pilot communities are available on 
www.ReACTToolkit.net.  Word document templates on the website, with links included in this 
document, can be modified to include local Emergency Service resources, and to reflect the 
climate challenges faced in other coastal communities. Methods used are chronicled on the 
website, which contains links to training videos, organizing instructions and outreach materials. 
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APPENDIX A 
 

 Results of Climate Resilience Building Outreach 
 Pearl City, Lincoln Court, and Dixie Manor. Boca Raton, FL 
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Results of Climate Resilience Building Outreach  
 

Pearl City, Lincoln Court and Dixie Manor 
Boca Raton, Florida 

 
November 5, 2016 
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Boca Raton Findings 
 

 
How Climate Resilience Was Increased 
 

•   Signing 82 residents up for the emergency notification system: Code Red 
•   Building relationships in the community by training residents to educate their neighbors 
•   Reaching across linguistic barriers to reach immigrants living in the community: Three 

bilingual residents served as translators, and outreach materials were distributed in 
English, Spanish and Creole. 

•   Training leaders living in the community, and supporting them in acquiring the 
experience of conducting a successful public health campaign 

•   Educating 102 residents about the public health impacts of climate change, including heat 
waves, poor air quality, safety during a flood, contaminated flood and standing water, 
contaminated drinking water, indoor mold, vector borne disease and algae blooms 

•    Distribution of specific information in English, Spanish and Creole on protecting health 
and safety in the face of climate change 
 

Climate Resilience Challenges Identified 
 
A survey of 102 residents augmented with 13 oral histories revealed three key areas of 
opportunity for the Pearl City, Lincoln Court, and Dixie Manor neighborhoods to increase 
climate resilience: 
 

•   Neighborhood Flooding: Discussion with the Public Works Department to determine 
the cause and possible remedies for the flooding reported by 47 of 91 survey respondents 
is underway.  

•   Elevated Asthma Rate: Asthma education is needed; particularly in the Dixie Manor 
complex. 

•   Further study of the high incidence of mold, asthma, and water contamination 
reported in the Dixie Manor public housing complex to determine causes and possible 
remedies 

 
Organizing Observations 
 

•   Resources within the community that made this project successful include: bilingual 
residents, retired educators, retired government employees with information management 
skills, some well educated residents, and the community partner’s established regular 
dialogue with law enforcement. 

•   When approached about a climate resilience project, community leadership may not see 
the relevance to their community, even though the community may be experiencing 
hardship that will be exacerbated by climate change.  When first contacted, community 
leaders in the Pearl City community stated that they were not aware of any flooding 
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issues or asthma in their community. The leadership of DISC framed their participation 
as “helping us.” The survey revealed that over half of the residents were dealing with 
street flooding on a regular basis, with 4 residents reporting the need for costly repairs to 
flooded cars parked in neighborhood parking lots or on neighborhood streets. Asthma 
rates in the community were more than twice the county rate, and almost 4 times the 
county rate in the public housing complex. When results were compiled, leaders were 
surprised at the number of residents reporting flooding, but also said they were aware that 
certain areas of their community “had always flooded.”  

•   This project unified portions of the community that were not communicating prior to the 
outreach campaign. This was due to efforts to reach across language divisions, and the 
need to survey people in each of the three neighborhoods in the community in order to 
reach 100 households. 

•   Door to door neighborhood canvassing was more challenging for the Outreach Team than 
tabling at a community event. The difficulty of finding a time when people were at home, 
and the need for door to door canvassers to be out-going, personable and engaging 
discouraged some volunteers.  

•   Residents were not willing to use iPads to conduct the neighborhood canvass. They 
expressed safety concerns. They did not want to carry an expensive electronic device 
around the neighborhood, because they thought it would make them targets. Residents 
preferred paper surveys. 

•   The Outreach Team found oral histories technically challenging to record and transcribe. 
Residents arranged for people to be interviewed at locations in the community, and asked 
the Project Manager, Project Director or the Community Liaison to record the interviews 
on video, cassettes, or smart phones.  

•   Challenging a grassroots organization to survey 100 residents of their community built 
organizational capacity in the following ways: 

o   The Outreach Team organized two community events. The Interfaith Family Fun 
Day on April 30, 2016, where the Survey was first introduced to the community, 
and a Memorial Day event on Memorial Day weekend. A Habitat for Humanity 
organizer assisted with the Interfaith Family Fun Day, which gave the community 
the experience of recruiting participants at booths, publicizing the event, and 
communicating with residents about the Sea Level Rise Survey. 

o   Working for turnout at community events, including: relying on church networks, 
personally inviting people, creating flyers, and serving food to attract more 
people. 

o   Conducting a neighborhood skills inventory, and recruiting residents with needed 
skills 

o   Outreach Team members report that they increased their communication skills 
o   People with information management skills were identified, and those individuals 

had the experience of entering information for a public health campaign into an 
online Google form  

o   Problem solving skills were needed to address logistic concerns, and the 
community was given the space to internally solve several problems. Some new 
leaders were identified in this process. 
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o   Information gathered about the community: The grassroots community partner 
was given an interactive map with results related to flooding, lists of all 
households surveyed, with comments about their concerns, and copies of all final 
reports. 

•   Efforts were made to combine the Sea Level Rise Risk Perception Survey with a Habitat 
for Humanity Survey. The Habitat for Humanity Survey to assess neighborhood needs 
was to survey 300 households with a lengthy list of questions. The Outreach Team felt 
that the combined survey was much too long to be practical. Ultimately, the Habitat for 
Humanity organizer trained the Outreach Team on how to interact with neighbors. 

•   The Outreach Team had security concerns that were addressed in the following ways: 
o   Outreach Team received bright lime green T-shirts and clipboards to make them 

easily identifiable in the community. The T-shirts were created and branded for 
the Rising Together project, with partner logos and the project name clearly 
visible to provide immediate identification of the canvassers. 

o   The police were informed about the neighborhood canvass. 
o   Flyers about the canvass were posted in the community. 

 

                    
 
 
 

An Outreach Team T-
shirt is shown (left). Note 
that it is branded for the 
Rising Together project, 
with partner logos and the 
project name clearly 
visible, to provide 
immediate identification 
of the canvassers. Logos 
from left to right are: 
Toussaint L’Ouverture 
High School for Arts and 
Social Justice, The Green 
Sanctuary Committee of 
the Unitarian Universalist 
Fellowship of Boca 
Raton, Habitat for 
Humanity, and 
Developing Interracial 
Social Change.	  
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Boca Raton Executive Summary by Janice T. Booher 
 
Funding A $30,000 Environmental Justice Small Grant from the U.S. Environmental Protection 
Agency (EPA) was awarded to the Unitarian Universalist Fellowship of Boca Raton (UUFBR) 
for the project titled: Replicable and Scalable Community Climate Resilience Building in Two 
Communities in Palm Beach County, Florida. The Unitarian Universalist Fellowship was one of 
40 non-profit and tribal organizations selected for awards of nearly $1.2 million in competitive 
grants for work to address environmental justice (EJ) issues nationwide. UUFBR used the grant 
money to create a Resilience Adaptation Community Toolkit (www.ReACTToolkit.net), and use 
it in community led neighborhood canvassing and at community meetings. The goal of the 
canvasing and meetings was to provide education and training to reduce public health risks 
associated with increasingly severe storms and sea level rise associated with climate change in 
South Delray Beach and the Pearl City, Lincoln Court and Dixie Manor neighborhoods of Boca 
Raton. 
Boca Raton Community Partners In Boca Raton, UUFBR partnered with Developing 
Interracial Social Change (DISC), and cooperated with Habitat for Humanity, which is 
implementing a long term neighborhood improvement initiative. DISC provided a letter of 
commitment that was attached to UUFBR’s January 2016 EPA grant application. DISC is a 
grassroots community organization that sponsors gatherings and programs, which confront the 
legacy of racism and promote healing, and seeks to nurture leadership for the work of justice, 
especially in Boca Raton. Habitat for Humanity agreed to train neighborhood canvassers, and 
will be receiving full reporting from UUFBR’s Green Sanctuary Committee on the results of 
both survey and oral history results that give insight into community housing and infrastructure 
needs. 
Resident Engagement EPA notification of funding was received in November 2015, and 
organizing meetings began in the community in January 2016. Marjorie O’Sullivan served as the 
DISC Board liaison to UUFBR, and Pearl City residents LeJeune Goddard and Marie Hester 
served as paid Outreach Leaders. These three leaders and eight additional residents were trained 
as Climate Communicators with an understanding of the public health impacts of climate change. 
They received further training from Habitat for Humanity Organizer Ana Neira on how to 
conduct a neighborhood survey. Climate Communicators who canvassed the neighborhood 
received stipends. In addition to the three leaders, residents Mike Allen, John E. Brown (DISC 
Board member), David Collesano (DISC Board member), Anita Gonzales, Marlow Harris, Katie 
Mae Goddard, Fenide Jean Baptiste, and Allison Jenkins were trained to participate in the 
canvass. To facilitate communication among neighbors, DISC Board member David Collesano 
and resident Fenilde Jean Baptiste served as Creole translators. Resident Anita Gonzales served 
as Spanish translator. 
Professional Supervision Project Manager Phase I, Dr. Ana Puzkin-Chevlin, a hazards 
mitigation specialist, conducted a training session for the Outreach Team on the causes and 
public health effects of climate change. Dr. Sandra Norman, an environmental historian, 
conducted an oral history training session.  Project Director Janice T. Booher, conducted training 
on the forms and tracking methods used in the project. They received further training from 
Habitat for Humanity Organizer Ana Neira on how to conduct a neighborhood survey. Project 
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Manager Phase II, Dr. Debra Weiss-Randall, Certified Health Education Specialist, conducted 
additional field training on the protocol for information collection, and supervised all 
information collection; she worked together with Project Director Janice T. Booher on 
information analysis, and presented a PowerPoint with preliminary outreach results at the 
community meeting  (see Boca Raton Rising Together Community Meeting Presentation 
Sept.15, 2016). Dr. Weiss-Randall also prepared a Boca Raton Community Meeting Flyer, 
a Boca Raton Press Release and a Program for the Boca Raton Community Meeting September 
15, 2016 
Information on EPA Environmental Justice Small Project Grants 
2015 Environmental Justice Small Grant recipients and project descriptions: 
http://www3.epa.gov/environmentaljustice/resources/publications/grants/ej-smgrants-recipients-
2015.pdf  
Environmental Justice Small Grants Program, including descriptions of previously funded 
grants: http://www3.epa.gov/environmentaljustice/grants/ej-smgrants.html Connect with EPA 
Region 4 on Facebook: www.facebook.com/eparegion4 And on Twitter: @EPASoutheast  

Boca Raton Survey Outreach and Education 
•   102 residents in 91 households in zip code 33432, including Pearl City, Lincoln Court 

and Dixie Manor were surveyed regarding their perception of risk from sea level rise, and 
their household’s experience with flooding, mold, asthma, and water contamination. The 
Sea Level Rise Risk Perception Survey was developed by sea level rise expert Dr. Keren 
Bolter, and modified to support objectives of this project by Project Director Janice T. 
Booher. The neighborhood canvass, information retrieval and recording was supervised 
by Project Manager (Phase II) Dr. Debra Weiss-Randall. The English version of the 
survey can be viewed in Appendix D and downloaded at this link 
http://reacttoolkit.net/wp-content/uploads/2016/05/Website-SLR-Risk-Perception-
Survey-English.pdf  The Creole and Spanish Surveys are available on 
www.ReACTToolkit.net 
 

•   102 residents in 91 households in zip code 33432, including Pearl City, Lincoln Court 
and Dixie Manor were educated about the health impacts of climate change. The Health 
and Climate two-sided outreach sheet was developed by Project Manager (Phase I) Dr. 
Ana Puszkin-Chevlin. The English version can be viewed in Appendix C and 
downloaded at this link: http://reacttoolkit.net/wp-content/uploads/2016/05/Website-
Climate-and-Health-Outreach-Sheet-English.pdf  Spanish and Creole Health and Climate 
outreach sheets are available from the left side bar on the home page of  
www.ReACTToolkit.net 

 
•   In response to the high prevalence of asthma found in the target area, Dr. Weiss-Randall 

created an Asthma factsheet (see Appendix G).  In addition, the Program Coordinator 
from the American Lung Association was invited to make a presentation at the Boca 
Raton culminating event. 
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Languages Spoken in Surveyed Households 

One aspect of climate resilience building in Pearl City, Lincoln Court and Dixie Manor was to 
establish bilingual points of contact within the community. Although Pearl City and Lincoln 
Court were historically African American communities, many African American residents have 
moved away, renting their homes to immigrants. Bilingual residents, who were willing to 
translate for their neighbors, facilitated introductions among neighbors and communicated 
information about sea level rise and the public health effects of climate change to their 
neighbors. Outreach materials were created in English, Spanish, and Creole. This enabled 
approximately 20 percent of the community to be surveyed in Spanish or Creole, which would 
otherwise have been excluded.  

	  

	  

	  
	  
	  
	  
	  

	   	  

80.6%

9.2%

7.1%
3.1%

LANGUAGES	  SPOKEN	  IN	  SURVEYED	  HOUSEHOLDS

English Creole Spanish Spanish/English

Figure	  1.	  	  Prior	  to	  completing	  the	  survey,	  residents	  were	  asked	  what	  
languages	  were	  spoken	  in	  their	  household.	  	  Responses	  reflected	  the	  
changing	  demographics	  in	  the	  community.	  English	  was	  spoken	  in	  80.6%	  of	  
households,	  Creole	  in	  9.2%	  of	  households,	  and	  Spanish	  in	  7.1%	  of	  
households.	  An	  additional	  3.1%	  of	  household	  reported	  that	  both	  Spanish	  
and	  English	  were	  spoken	  in	  the	  home.	  
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Residents’ Self-Reported Familiarity with Sea Level Rise 
 

Residents completed the survey prior to hearing information about the public health effects of 
climate change. The first survey question was, “ How would you rate your existing knowledge 
about sea level rise?” 
 
 
 
 

 
 

 
	  	  	  	  	  	  	  	  	  	  	  
Because 37 percent of residents responded that they were not at all familiar with sea level rise, if 
the 91 residents surveyed are typical of low income households in Southeast Boca Raton, more 
education about sea level rise is needed. Note that 90% of residents surveyed responded 
affirmatively to the question, “Do you think sea level rise is occurring in Palm Beach County 
today?” (see page 28). 
	  
	  

37%

47%

13%
3%

Not	  at	  all	  familiar Somewhat	  familiar Very	  familiar Extremely	  Familiar

HOW	  WOULD	  YOU	  RATE	  YOUR	  EXISTING	  KNOWLEDGE	  ABOUT	  SEA	  
LEVEL	  RISE?

Figure	  2.	  Of	  all	  Boca	  Raton	  residents	  surveyed	  in	  Pearl	  City,	  Lincoln	  Court	  and	  Dixie	  
Manor,	  37%	   reported	   that	   they	  were	  not	  at	  all	   familiar	  with	   sea	   level	   rise,	  while	  
46.7%	   reported	   that	   they	  were	   somewhat	   familiar	  with	   sea	   level	   rise.	   Only	   13%	  
reported	  being	  very	  familiar,	  and	  3.3%	  extremely	  familiar,	  with	  sea	  level	  rise.	  	  
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How Many Feet Do You Estimate Your Home to Be Above Mean Sea Level?	  
 
Respondents’ responses to the question, “How many feet do you estimate your home to be above 
mean sea level?” were compared against the actual elevations of their homes. The actual 
elevations were obtained by entering the address into the Eyes on the Rise “Find your location” 
dialogue box at this link http://www.eyesontherise.org/app/#tab1 
The difference between the actual elevation and the elevation entered by the respondent was 
calculated. Respondents who responded with an elevation higher than their actual elevation were 
found to underestimate their risk. Respondents who entered an elevation lower than the actual for 
their address were found to have overestimated their risk.  The differences were grouped into: 
WUE=Widely under-estimated Risk, UE=under-estimated Risk, R=Realistic,  OE=Over-
estimated Risk , and WOE=Widely over-estimated Risk. 
	  

	  	  	  	  	  	  	  	  	  	  	  	   	  

	  
Roughly a quarter of the respondents realistically stated their risk. Although more respondents 
overestimated their risk than underestimated it, those respondents who underestimated their risk 
tended to widely underestimate it. This suggests that there is a need to locate and educate those 
who are widely underestimating their risk, so they will respond appropriately in hazard 
situations. Approximately half of all residents overestimate their risk. The range of responses, 
from 1,500 ft above sea level to 200 ft below sea level, reflect a lack of understanding that the 
neighborhood’s proximity to the beach is relevant to the determination of elevation above sea 
level. 	  

WOE OE R UE WUE
Series1 20.3% 30.5% 25.4% 6.8% 16.9%

0.0%

5.0%

10.0%

15.0%

20.0%

25.0%

30.0%

35.0%

HOW	  MANY	  FEET	  DO	  YOU	  ESTIMATE	  YOUR	  HOME	  TO	  
BE	  ABOVE	  MEAN	  SEA	  LEVEL?

Figure 3. 20.3% of residents widely overestimated their risk. 30.5% overestimated 
their risk. 25.4% realistically stated their risk, while 6.8% underestimated their risk, 
and 16.9% widely underestimated their risk.  
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Do You think that Sea Level Rise is Occurring in Palm Beach County Today? 

 
 

Canvassers were instructed to give the survey to residents prior to educating them about the 
health effects of sea level rise. Therefore, this result documents residents’ perceptions prior to 
outreach education. 
 
	  

	  	  	  	   	  
	  
	  

	  
	  
	  
	  
	  

	  

Yes
90%

No
10%

DO	  YOU	  THINK	  THAT	  SEA	  LEVEL	  RISE	  IS	  
OCCURRING	  IN	  PALM	  BEACH	  COUNTY	  TODAY?

Yes No

Figure 4. 10% of the 91 respondents living in Pearl City, Lincoln Court and Dixie Manor did 
not think that sea level rise is occurring in Palm Beach County today. 90% of respondents 
responded affirmatively. 
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What is Your Overall Level of Concern with the Future Impacts  
of Sea Level Rise for Palm Beach County? 

 
Respondents were asked to rate their overall level of concern with the future impacts of sea level 
rise in Palm Beach County. They chose from the following responses: 1-None, 2-Low, 3-
Medium, 4-High and 5-Very High. 
 

	  
	  

 
The levels of overall concern with the future impacts of sea level rise in Palm Beach County 
were higher in the Pearl City, Lincoln Court and Dixie Manor study area of Boca Raton than 
they were in South Delray Beach (see page 92.) This may be due to the large percentage of 
people in the Pearl City area (47%) that report experiencing flooding, even though that flooding 
may be unrelated related to sea level rise. 
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26.1%
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WHAT	  IS	  YOUR	  OVERALL	  LEVEL	  OF	  CONCERN	  WITH	  THE	  
FUTURE	  IMPACTS	  OF	  SEA	  LEVEL	  RISE	  FOR	  PALM	  BEACH	  

COUNTY?

Figure 5. Most respondents had a medium level of concern or higher about sea level 
rise. 5.7% of respondents selected 1-None, which indicates no concern. 14.8% of 
respondents selected 2-Low, 26.1% selected 3-Medium, 27.3% selected 4-High, and 
26.1% responded 5-Very High. 
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What is Your Overall Level of Concern with Extreme Weather  

for Palm Beach County? 
 

Respondents were asked to rate their overall level of concern with extreme weather for Palm 
Beach County. They chose from the following responses: 1-None, 2-Low, 3-Medium, 4-High 
and 5-Very High. 
 
	  
 

	  
	  
	  
	  
	  
	  
	  

These results are consistent with the personal histories of residents participating both in oral 
histories and in the surveys in Pearl City, Lincoln Court and Dixie Manor. Most are long term 
residents, who have experienced hurricanes in the past. 
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33.0%
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WHAT	  IS	  YOUR	  OVERALL	  LEVEL	  OF	  CONCERN	  WITH	  
EXTREME	  WEATHER	  FOR	  PALM	  BEACH	  COUNTY?

Figure	  6.	  	  Level	  5-‐High	  was	  the	  most	  common	  overall	  level	  of	  concern	  (35.2%)	  for	  
respondents	  in	  the	  Boca	  Raton	  study	  area.	  This	  was	  followed	  by	  a	  4-‐High	  rating	  
(33.0%),	  a	  3-‐Medium	  rating	  (20.9%),	  and	  a	  2-‐Low	  rating	  (8.8%).	  The	  1-‐None	  
rating,	  indicating	  no	  concern	  with	  extreme	  weather	  for	  Palm	  Beach	  County,	  was	  
selected	  by	  the	  lowest	  percentage	  of	  residents	  (2.2%).	  
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Where you live, how many feet deep into the ground do you think that you 
would have to dig before you got to water (either freshwater or saltwater)? 

 
The difference between the actual depth to groundwater and the depth to groundwater entered by 
the respondent was calculated. Responses with a depth to groundwater greater than their actual 
depth to groundwater were found to underestimate their risk. Respondents who entered a depth 
to groundwater that was less than the actual for their address were found to have overestimated 
their risk.  The differences were grouped into: WUE=Widely under-estimated Risk, UE=under-
estimated Risk, R=Realistic, OE=Over-estimated Risk , and WOE=Widely over-estimated Risk. 
 

	  

	  
 

 
	  
 

Residents’ Strongest Concern for Palm Beach County 

WUE UE R OE WOE
Series1 8.8% 20.6% 51.5% 19.1% 0.0%
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WHERE	  YOU	  LIVE,	  HOW	  MANY	  FEET	  DEEP	  INTO	  THE	  
GROUND	  DO	  YOU	  THINK	  THAT	  YOU	  WOULD	  HAVE	  TO	  
DIG	  BEFORE	  YOU	  GOT	  TO	  WATER	  (EITHER	  FRESHWATER	  

OR	  SALTWATER)?

Figure	  7.	  Most	  residents	  realistically	  estimated	  their	  risk	  (51.5%).	  No	  residents	  
widely	  overestimated	  their	  risk.	  20.6%	  of	  respondents	  underestimated	  their	  risk,	  
and	  19.1%	  of	  respondents	  overestimated	  their	  risk.	  
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The Sea Level Rise Risk Perception Survey asked residents to choose their strongest concern for 
Palm Beach County from six multiple choice options: Water Quality, Erosion, Property Value, 
Extreme Weather and Other, with a blank to record the Other concern. Some residents indicated 
more than one strong concern. Because there is no way to determine which of the multiple 
concerns was the strongest on any given survey, the percentages below reflect all selections of 
each concern as a percentage of the 91 responses. 
	  
	  
	  
	  

	  

	  
 
Although this question was about future water quality concerns, a few comments entered on the 
surveys in Pearl City, Boca Raton and Lincoln Court stated that there are current water quality 
issues (see comments on page 36). 
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	  Figure	  8.	  Water	  Quality	  was	  reported	  as	  a	  strong	  concern	  on	  30.8%	  of	  the	  surveys	  in	  
the	  Boca	  Raton	  study	  area.	  Extreme	  Weather	  was	  reported	  as	  a	  strong	  concern	  on	  
27.5%	  of	  the	  surveys,	  and	  Property	  Value	  was	  selected	  on	  25.3%	  of	  surveys.	  	  Insurance	  
was	  selected	  on	  22.0%	  of	  surveys,	  and	  Erosion	  on	  20.9%	  of	  surveys.	  One	  respondent	  to	  
the	  survey	  entered	  Sitting	  Water	  in	  the	  blank	  marked	  “Other.”	  
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Comments Explaining Residents’ Primary Concerns 
	  

A comment box on the Survey asked respondents to please explain their chosen concern. 
Residents’ Comments are listed below, grouped under the related primary concern from the prior 
question. Spelling is recorded unaltered. 
	  
Water Quality Comments 

•   Ruby St.:  With recent news reports of poisonous water and my kids 
•   Pearl St.: Poor Quality 
•   Pearl St.:  Quality 
•   Sapphire St.: Quality 
•   Sapphire St.: Can not be used for drinking 
•   NE 2nd Ct: Led in the water 
•   NE 15th Terrace:  Water War-Far 
•   NE 15th Terrace: Water Quality and hurricane 
•   NE 15th Terrace: Water Quality due to possible contamination as well as standing water 

and mold 
•   NE 15th Terrace Apt A: Sometimes the water doesn’t taste good 
•   Dixie Manor: Water has chlorine, harmful. Does drink it and cook with it. 
•   Dixie Manor: Water quality, would have to use filter; but much better use bottle 
•   Dixie Manor: Lot of bad water (fresh) 
•   Dixie Manor: I lived through hurricane Wilma and water came to my door 
•   Dixie Manor: Is not city water 
•   Dixie Manor: The water quality we have to boil before we use 
•   Dixie Manor: Water quality is bad even without a storm 
•   Dixie Manor: Concern is because the children love playing in the water and they don’t 

know it is contaminated after it rains. 
	  

Extreme Weather Comments 
•   NE Pearl St.: The storms are getting worse 
•   NE 2nd Ct: Bad weather 
•   NE 2nd Ct: Temperature is on the rise 
•   NE 15th Terrace: Well this is Florida so you really don't know what to expect each month 

out of the year. One just have to pray and thank God for the weather we are getting. It can 
always be worst. I just thank God for his blessing. 

•   NE 15th Terrace: The weather because if there's a storm, hurricane, or flood, etc, then the 
concern would be if I would still have a home. 

•   15th Terrace: There's a storm out there now. 
•   NE 15th Terrace A: Puts your life in danger 
•   NE 15th Terrace: Water quality and hurricane 
•   NE 15th Terrace: Extreme weather is the only problem I have had to deal with in past 

years. 
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•   NE 15th Terrace: Cuando hay mucha Agua en la lluvia. Hay problemos de salir a caminar. 
(When there is a lot of water when it rains there are problems going out to walk.) 

•   N. Dixie Hwy: Weather/water level arising from street 
•   Dixie Manor: Danger your life 
•   Dixie Manor: Hurricane weather 
•   Dixie Manor: I lived through hurricane Wilma and water came to my door. 
•   Dixie Manor: Extreme weather thunder storms- afraid 
•   Dixie Manor: (The concern is because) we had hurricane 
•   Dixie Manor: Comes out of nowhere thunder, Lightning. Parking lot flooded today. 
•   Dixie Manor: My concern is that one day the floods will be to severe for us to handle. 
•   Dixie Manor: Water quality is bad even without a storm 
•   Dixie Manor: Flooding and sitting water 
•   N. Dixie Hwy: Cyclone 
•   N. Dixie Hwy: My concern is that if there was a flood we would be in great danger 

because of poor concrete. 
 
Property Value Comments 

•   Pearl St: I don't understand how the property is appraised. If you live in a certain area 
(like Pearl City) it is so different. 

•   Pearl St.: Building in residential area. 
•   2nd Ct: The property value might go down due to storms. 
•   2nd Ct: seems the original residents are losing out. 
•   NE 11th St: Property value had decreased and now it is improving and several agents 

are trying to get residents to sell. 
•   NE 15th Terrace: Rising tax estimating property rated high costing low income family 

lots of taxes over 2,000 to 3,500 high. 
•   NE 15th Terrace: Needs to go down. 
•   NE 15th Terrace: (property value) going down. 
•   NE 15th Terrace B: Don't want property value to rise. 
•   NE 15th Terrace: City maintenance 
•   Dixie Manor: Property value of home and contents 
•   Dixie Manor: value impact of flooding. 

 
Insurance Comments: 

•   Ruby St: Property value 
•   NE 11th St.:  Too high 
•   NE 12th St.: Price always going up 
•   NE 12th St: Windstorm insurance cost me a large premium 
•   NE 15th Terrace: Price way too high 
•   NE 15th Terrace: Don't have (insurance) because too expensive 
•   NE 15th Terrace: The rise of insurance 
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•   NE 15th Terrace: lack of, cost, increasing cost whenever extreme weather happens, such 
as a hurricane 

•   Dixie Manor: May get house someday 
•   Dixie Manor: I don't have (insurance because) too expensive. 
•   Dixie Manor: I am concerned about a flood u know. 
•   N. Dixie Hwy: My money 

 
 
Erosion Comments: 

•   15th Terrace: Dangerous! 
•   NE 15th Terrace: All problems 
•   N Dixie Hwy: Extreme flooding produces erosion. 
•   Dixie Manor: Due to hurricanes the State of Florida has lost a lot of beach sand. 
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Mapped	  Reports	  of	  Flooding	  	  
	  

Link to Google Map with all comments from Surveys and Oral Histories within the study area 
with addresses recorded. Contact Marie Hester Marie.hester02@gmail.com, the Secretary of  
DISC for the link and password. Comments regarding flooding are available by clicking the 
icons.  
	  
59 reports of flooding (2 are related to past storms and 1 is a leaking roof) 
12 reports of blocked storm drains or comments about debris 
4 flooded cars  
 

	  

 
Black: No experience with 
flooding reported. 
 
 
Blue: Reported experience 
with flooding 
 
Blue Circles with X’s: 
Reported flooding with 
storm drain blockage or 
debris 
 
 
Red: Reported car damage 
from flooding. (Two are in 
Dixie Manor. The 27 
residences in Dixie Manor 
overlap on the map). 
 
	  

Figure	  4	  This	  is	  a	  still	  shot	  of	  an	  interactive	  Google	  map	  that	  documents	  survey	  and	  oral	  history	  responses	  
related	  to	  flooding.	  There	  were	  59	  reports	  of	  experience	  with	  flooding,	  including	  4	  reports	  of	  car	  damage	  
from	  flooding	  and	  12	  reports	  of	  debris	  blocking	  storm	  drains.	  Residents	  report	  that	  trees	  planted	  in	  Lincoln	  
Court	  during	  a	  beautification	  campaign	  do	  not	  have	  regular	  city	  maintenance,	  creating	  excess	  foliage	  and	  
debris.	  Residents	  report	  that	  debris	  in	  storm	  drains	  is	  causing	  flooding.	  The	  Dixie	  Manor	  parking	  lot	  floods	  
during	  rain	  events.	  There	  have	  been	  2	  reports	  of	  car	  damage	  from	  Dixie	  Manor.	  	  
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Residents’ Comments Regarding Flooding 

 
Text in white on a black field is related to debris and storm drain blockage. 
	  
Dixie Manor Apartments: 1350 N Dixie Hwy, Boca Raton 33432 
Dixie Manor: Yes. At doorstep flooding 
Dixie Manor: Floods 
Dixie Manor: Flooding with rain 
Dixie Manor: flooding: 8 days no water and lights 
Dixie Manor: Alta lnundacion por flata de alcun tarrillas 
Dixie Manor: frequent flooding 
Dixie Manor: When it rains- have to find safe place to park. 
Dixie Manor: flooding 
Dixie Manor: Car flooded in shop 9 days. Need new carpet (Dixie Manor parking lot) 8 inches. 
Dixie Manor: Hightide flooding during rain 
Dixie Manor: I'm 5'2 and the water flood was almost close to my knees. 
Dixie Manor: Flooding from rain. 
Dixie Manor: Just in parking lot 
Dixie Manor: Sewers stopped up and does not drain. Dirty water comes up in parking lot-
does not drain-comes close to his house. Drains not draining. 
Dixie Manor: When no rain, with no has not rain. 
Dixie Manor: High flooding, (they) don't clean (the) drains. 
Dixie Manor: Drain being clogged from debris. 
Dixie Manor: Not that bad yet u know its ok for now. 
Dixie Manor: My car was flooded and I have to pay so much money to fixed it. 
Dixie Manor Flooding with rain 
Dixie Manor: Rain water flooding 
Dixie Manor: In the back of my apt 
N. Dixie Hwy: Heavy rains, streets flooded and can't drive. Here 26 years, never seen it like that. 
N Dixie Hwy: Sewers stopped up and does not drain. Dirty water comes up in parking lot-does 
not drain-comes close to his house. Drains not draining. 
 
 
NE 2nd Ct:  Water drains clogged 
NE 2nd Ct: High tide flooding 
2nd Ct: None that I can remember 
2nd Ct: Flooding sometimes 
2nd Ct: High flooding 
NE 2nd Ct: Sometimes the drains get overflow from debris in the road. 
NE 10th St: Hurricane flooding 
NE 11th St.: Flood in 1948? 
NE 11th St: Car flood 
NE 11th St: Saltwater. None. 
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NE 12th St: High insurance 
NE 12th St: High tide flooding 
NE 12th St: unknown 
 
NE 15th Terrace: None so far 
NE 15th Terrace: Keeping the drain clean when rain would help. 
NE 15th Terrace: None so far 
NE 15th Terrace: Water erosion 
NE 15th Terrace: High flooding, drain clogged. 
NE 15th Terrace: None 
NE 15th Terrace: None 
15th Terrace: Flooding, water contamination 
NE 15th Terrace: doesn’t flood as much as before 
NE 15th Terrace: Drainage 
NE 15th Terrace A: Floods 
NE 15th Terrace B: None 
NE 15th Terrace: Flooding in house 
NE 15th Terrace: high (flooding) 
NE 15th Terrace: Bad drainage. Most of the debris from the street washes into my yard whenever 
there is rainy weather. 
NE 15th Terrace: A month or so ago, due to severe rain. Debris from up the street was swept in 
the yard. 
NE 15th Terrace: When it rains, lots of street flooding whenever it's more than 6 inches. 
NE 15th Terrace: Street flooding 
NE 15th Terrace: Car stalling because of floods. (Water damaged my car and I had to put in shop 
for engine repairs.) 
NE 15th Terrace: Some street flooding during heavy rains 
15th Terrace: High tide flooding 
NE 15th Terrace: Difficulty driving 
NE 15th Terrace: Deep water on the street 
NE 15th Terrace: el problema es mas cuando llueve mucho (the  problem is worse when it rains a 
lot) 
N. Dixie Hwy: None 
N. Dixie Hwy: Flooding in the street and home 
N Dixie Hwy, Apt 1: Hurricane flood, heavy rain flooding 
N Dixie Hwy, Apt 4: Block the street 
N Dixie Hwy, Apt 5: So far none that I know of. 
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Mold, Asthma, and Water Contamination 
 

Residents were asked, “Have you or anyone in your household experienced any of the following 
at your current address?” Respondents circled Yes or No in response to Mold, Asthma and Water 
Contamination. 
 
	  

	   	  
 

 
The rates of mold, asthma and water contamination are much greater in the Dixie Manor Public 
Housing complex than they are in residences in Pearl City or Lincoln Court. Although it is 
outside the scope of this study, these preliminary self-reported results argue for a broader effort 
to address these issues in the Dixie Manor public housing complex. Inspection teams in tribal 
communities noted that “resident-reports of mold have been found to be very reliable indicators 
for mold and moisture problems.”7 
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RATES	  OF	  MOLD,	  ASTHMA,	  AND	  WATER	  CONTAMINATION

All	  Neighborhoods Dixie	  Manor Not	  Dixie	  Manor

Figure	  4.	  In	  Dixie	  Manor,	  mold	  was	  experienced	  by	  more	  than	  a	  third	  of	  respondents,	  a	  rate	  
four	  times	  that	  of	  survey	  respondents	  living	  outside	  Dixie	  Manor.	  	  Water	  contamination	  was	  
reported	  by	  34.6%	  of	  Dixie	  Manor	  respondents	  and	  by	  10.8%	  of	  residents	  living	  elsewhere	  in	  
the	  community.	  	  Reported	  household	  asthma	  rates	  were	  extremely	  high	  in	  Dixie	  Manor,	  with	  
a	  reported	  prevalence	  of	  38.5%;	  over	  three	  times	  the	  County	  lifetime	  asthma	  prevalence	  of	  
10.4%	   (Florida	   CHARTS)8.	   Asthma	   prevalence	  was	   high	   outside	   of	   Dixie	  Manor	   as	  well,	   at	  
16.9%.	  	  
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Using Oral History 
By Dr. Sandra Norman 
 

It is a common argument that when there is a disaster, impending or imminent, experts 
are sent in, plans made, and the public is told what to do.  Seldom is the public asked what has 
happened. This project was so different.  With the clear proof that global warming is happening, 
and that sea level rise is occurring now, not maybe, this project was designed to inform 
endangered populations of the need for self-awareness and community protection. 

But when did water and mold and asthma and allergies become a problem in these 
communities?  What do we know about housing, families, illness, awareness?  We know by 
asking. Other key features of this project are described elsewhere, but one key was to introduce 
communities to the formal practice of Oral History.  In each of these communities the informal 
practice of oral storytelling and community history has long been practiced, but this was a 
project to train people in formal technique and then have them engage their own communities in 
the telling of health and weather related stories. 

Inhabitants of Delray Beach and the Boca Raton study area, were questioned on standing 
water, wet in their houses, damp and mold, allergies, asthma and other lung diseases, early 
deaths from lung diseases.  These questions had never been asked of these communities, and this 
project provided significant data for health officials and city engineers.  The number of lung 
related problems, including asthma and allergies, was multiples over what the average for the 
area stands at.  Some people were embarrassed to talk about mold in their houses after storms, as 
they felt it indicated that they weren’t good housekeepers.  This just isn’t true. 

In conjunction with the interviews, and even for those households that did not wish to be 
interviewed, information was presented on disaster preparedness, restoration after a storm, 
cleaning mold, the dangers of standing water, etc.  Laminated cards in three languages were 
made available.  They contain emergency contact information. 

In the Boca Raton study area, the oral collectors tended to be women from the 
community churches.  They had relationships within the community, and could use those 
relationships to extract information.  Part of the oral history training was to make these collectors 
aware of their role, and to have them assume that those reading or listening to the interviews 
would know nothing about the community, so ask everything. 

In Delray Beach a different approach was taken.  Haitian students from the local high 
school were recruited and trained to interview within the Haitian community, which is the part of 
town with the lowest elevation.  They spoke the language, but more importantly they became 
conduits between the city and the community on emergency preparedness.  They also found that 
their engagement was empowering, and several are planning to serve as community liaisons for 
emergencies.  Other project team members worked within the Bahamian community of Delray 
Beach. In all cases the object was the same; gather information about water and health and levels 
of awareness; and then provide sound information on health and welfare, the dangers of standing 
water, remediation, etc. 

This approach to community awareness could become a national model on how to engage 
communities which are often trapped in poverty and weather endangered land.  By bringing the 
community members into active participation and greater result can be expected, the information 
provided was welcomed from neighbors rather than being suspect from outsiders.  Neighbors 
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talking to and educating each other is one of the most effective methods available with long 
lasting results. The folk who conceived of and promoted this project are committed to justice and 
sustainability, and this is a clear example of community justice and awareness in action. 
 
	  

Oral History Protocol 
 
Thirteen Oral Histories were recorded. The English version of the Oral History Protocol appears 
in Appendix E in English, Spanish and Creole. Oral History Protocols are also available on 
www.ReACTToolkit.net  The protocol was developed by Environmental Historian Dr. Sandra 
Norman. Some Oral Histories were recorded with a GoPro camera, and others were audio only; 
recorded on smart phones or cassette recorders. 
 

 
Transcripts of Boca Raton Oral Histories  

 
All Boca Raton Oral Histories are compiled in a video available at 
https://vimeo.com/album/4115829/video/175469080  Contact Project Director Janice T. Booher 
JJLBooher@comcast.net  for the video password.  
 
Content 
 
Lois Martin Community Center (video by Janice T. Booher, MS) 
May 19, 2016 
Interviewer Dr. Debra Weiss-Randall 
First Resident BR01F57 
Second Resident BR02M65 
Third Resident BR03F53   
Fourth Resident BR04F71 
Supervising Scholar Dr. Sandra Norman 

 
Lois Martin Community Center (audio recording by Marjorie O’Sullivan) 
May ?, 2016 
Interviewer Marjorie O’Sullivan 
First Resident BR05F (incomplete) 
Second Resident BR13F50 
Supervising Scholar Dr. Sandra Norman 

 
 
Macedonia AME Church (audio recording by Dr. Debra Weiss-Randall)  
June 6, 2016   
Interviewer Dr. Debra Weiss-Randall 
First Resident BR06F88 
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Second Resident BR07F81 
Third Resident BR08F75 
Fourth Resident BR09F72 
Supervising Scholar Dr. Sandra Norman 

 
 
August 18, 2016 (audio recording by Dr. Debra Weiss-Randall) 
Interviewer Dr. Debra Weiss-Randall 
First Resident BR10M60 
Second Resident BR11F49 
Third Resident BR12F74 
Supervising Scholar Dr. Sandra Norman 

 
 
Note: The interviewer’s words appear in grey. The responses appear in black. 
All statements related to flooding appear in blue. 
 
 
BR01F57 
NE 15th Terrace 
Boca Raton, FL 33432 
 
Transcribed by Janice T. Booher, MS 
 
Q: Hello, welcome. My name is Dr. Debra Weiss-Randall, and I’m the project manager for this 
EPA grant, and thank you for agreeing to do this oral history. Would you please tell me your full 
name? 
 
A: BR01F57 
 
Q: Um hmm. And where were you born? 
 
A: Ft. Lauderdale, Florida. I’m a Floridian. 
 
Q:  Ok, I hope you don’t mind answering this. When were you born? 
 
A: A long time ago. 57 years ago. 1959. 
 
Q: You look great. 
 
A: Thank you. 
 
Q: And where did you grow up? 
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A: Right here in the City of Boca Raton. 
 
Q: Do you have any brothers or sisters? 
 
A: Yes, I do. Um.. Four brothers and two sisters. 
 
Q: Oh, where are you in that line up? 
 
A: I’m the second oldest. 
 
Q: Now, you’ve grown up in the area here. Would you mind sharing some of your favorite 
memories? Maybe with families? Friends? Whatever comes to mind.  
 
A: Well, several things come to mind. Um..As kids we played in the yard a lot. We played in the 
street with other kids in the community and um..sometimes we would take like a brick and a 
board and make what we call a string board, you know or we just….we did  different things to 
just make life happen. So I look back and say I had a happy childhood. You know, we didn’t run 
to the store to buy things…we’d make things happen. I would cut out dolls in the Sunday 
newspaper or we made kites and we just had fun, you know. And, um, my parents were hard 
workers. My dad. My mom was pretty much a stay at home mom, and…um…we made life 
happen. So, when I went off to college I look back and I thank God my parents did a wonderful 
job and (I’m grateful for my childhood???) 
 
Q: I think in the olden days, because I can remember too, kids used their imagination a lot. Now 
they’ve got all the digital toys and all that stuff, but imagination’s important to me. 
 
A: Right. 
 
Q: So, now we get to the part of the interview that has to do with sea level rise, and its possible 
impact on your life. So, where is your home located, BR01F57? 
 
A: Lincoln Court. 15 Terrace. 
 
Q: OK. Do you ever have problems when it storms like with water coming in or dampness in the 
house?  Or the yard around the house? 
 
A: Mmm…we don’t have problems with dampness in the house, but recently we had um 
flooding in the street, you know where…and it…I mean like last night and yesterday we had a 
bunch of rain and it came in the house, you know, so… but, you know, it doesn’t last long. It 
doesn’t cause any permanent damage or anything like that, so  it just depends on how bad the 
flooding is.  
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Q: Do you notice water pooling? Like water that stays there for a couple days after a storm? 
 
A: No. I haven’t seen that. I think we have a pretty good drainage system… 
 
Q: (That’s good?) 
 
A: …on our streets. 
 
Q: Have you ever had a problem with mold in your house? 
 
A: No. 
 
Q: Um…do you or anyone in your family have breathing or lung problems like asthma, COPD, 
any kind of respiratory problems? 
 
A: No. 
 
Q: OK. Have you ever had to evacuate your home because of storms? 
 
A: No. 
 
Q: Are you interested in learning more about how to protect your family and your home from 
water, storm and damp issues?  
 
A: Yes. Of course I am.  I’m a caregiver. I take care of an elderly parent, therefore I need to be 
educated on what to do, not only for myself but for him as well, whenever that weather occurs. I 
want to know, not at the moment happens, but be proactive and… 
 
Q: Great, because elderly people are the most vulnerable. 
 
A: Yes. 
 
Q: Sometimes we (have to???) help them to get out.  
 
A: Um hmm… 
 
Q: So we have a wonderful sheet here called “Rising Together: Temperature, Water, Health and 
Strength.” This is in English. We also have it available in Creole or Spanish. Which language 
would you prefer for your household? 
 
A: The most important part of it is all of the numbers you call in an emergency, so, right here. 
 
Q: So, you’re welcome to take this back and put it on your refrigerator, and I want to thank you 
so much for agreeing to be interviewed. Is there anything else you’d like to add? 
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A: No, I don’t have any questions right now. Um…this is great. All the numbers and the contacts 
are on here and everything, so, um, it’s great I know what to do. 
 
Q: And I’ll be happy to give you my contact number if you should think of anything else you 
want to add. Feel free to call me. OK? 
 
A: OK. Thank you.  
 
Q: Pleasure (to know??) you. 
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BR02M65 
NE 15th Terrace 
Boca Raton, FL  33432 
 
Transcribed by Janice T. Booher, MS 
 
Q: Hello, welcome. 
 
A: Thank you. 
 
Q: My name is Dr. Debra Weiss-Randall, and I’m the Project Manager for this EPA grant, and I 
want to thank you for participating in this interview. So, let’s start by um…, could you please tell 
me your full name? 
 
A: BR02M65 
 
Q: OK. And where were you born, BR02M65? 
 
A: Hawaii. 
 
Q: Oh, and when were you born? 
 
A: (laughs) 
 
Q: If you don’t mind me asking. 
 
A: 1951 
 
Q: OK And where did you grow up? 
 
A: In Hawaii. 
 
Q: And where in Hawaii? 
 
A: Oahu. 
 
Q: So, when did you come to Florida? 
 
A: I’ve been here now since 1978. No, ‘scuse me -74.  
 
Q: Quite awhile. 
 
A: Yeh. 
 



	  
	  

Project Director and Primary Author   Janice T. Booher, MS 
Project Manager Phase I   Dr. Ana Puszkin-Chevlin                  Project Manager Phase II   Dr. Debra Weiss-Randall 

This project was funded by EPA Environmental Justice Small Project Grant #EQ-00D35415-0, 
Awarded to the Green Sanctuary Committee of the Unitarian Universalist Fellowship of Boca Raton. 

	  
	  

51	  

Q: Do you have any brothers or sisters? 
 
A: Yeh. There are seven of us. 
 
Q: And where do you fall in that line up. 
 
A: I’m in the middle. 
 
Q: Now, when you think about growing up in Hawaii and in Florida, um…what are some 
memories that come to mind? Pleasant memories of family and friends. Anything pop into your 
mind? 
 
A: Florida reminds me a lot of Hawaii. A lot because the same climate…the same everything 
like this …the only thing… it’s flat. Everything else is just like Hawaii. I love it here. That’s why 
I’ve been here this long. Reminds me a lot of Hawaii. My brothers and sisters, they live in 
Orlando and Ft. Pierce, so my immediate family’s here, but my aunts and uncles and cousins are 
all in Hawaii. 
 
Q: Yes. Very good. So, it’s a bit of a plane ride from here to Hawaii. Yes. 

 
A: (Not so often??) 
 
Q: Oh, do you go there often? 
 
A: We have a family reunion every two years. I make it every eight. 
 
Q: (Oh,my…yeh it’s hard.????) So, let’s get to the next part of our interview, which is about 
climate change and sea level rise. Um for you and your community. So, where is your home 
located? 
 
A: I’m located right down the street at 15th Terrace, Boca Raton. 
 
Q: Un hmm…  Do you ever have problems when it storms with water or with dampness inside 
your house or outside your house in the yard?   
 
A: Recently yes, because again when the um when the drains get clogged up from all the garbage 
coming from like our next door neighbor two houses down he has these chips all over. Well, 
chips…the water came up so high all the chips came out of his yard … ended up in the storm 
drains clogging up the storm drains cause it couldn’t run down the drains ‘cause there’s so much 
of ‘em laying around. So then that’s when we flooded out.  And I have chips in my yard and 
everybody else’s yards too and we’re not mad,  it’s just something that just happened… 
it’s …we just didn’t know. 
  
Q: Have you ever noticed standing water that pools and stays there for a period of time? 
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A: Not that long, but some places there are some low areas like in the…right down the street 
there’s, um..  apartments that’s kind of a little low right there. But besides that not too many. 
 
Q: Have you ever had problems with mold in your house? 
 
A: Yes. We do. 
 
Q: Yeh…How did you deal with that? 
 
A: Well, we’re just doing the best we can to kind of, you know, keep it from…I don’t 
know …the air conditioner …keep it on to stop It from molding as much. But that’s all we got. 
 
Q: Um hmmm…Do you or anyone in your family have breathing or lung problems like asthma, 
COPD or any kind of airway issues? 
 
A: My son does and both my brothers do. 
 
Q: OK, so mold can certainly be a problem when you have that, right? Um. Is it controlled? Is it 
managed? Do they have asthma? 
 
A: They have asthma. It’s controlled. I’ve been helping him how to breathe… I show him new 
techniques and stuff like that, so it’s not as bad. He plays football, so…and it makes it worse, but 
once he learns how to breathe and relax himself I can get him out of it. 
 
Q: OK. Have you ever had to evacuate your home because of storms? 
 
A: No. Well, recently, no but before when when the hurricanes hit, yes.  But that was in Ft. 
Lauderdale. 
 
Q: Do you remember about when that was? 
 
 
A: Than was two thousand…, 2005 when the big hurricane hit down here. You know, I just left. 
Me and a bunch of people, so. Then I came back and helped clean up. What’s that company they 
did? FEMA…  Yeh I was here with FEMA helping clean all this stuff up… throwing it away.  
 
Q: OK. Are you interested in learning more about how to protect your family and your home 
from water, storm or dampness issues?  
 
A: Absolutely. That’s why I’m here. 
 
Q: Right. I figured. (laughs) 
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A: Yeh. 
 
Q: So, we’ve created this information sheet in three different languages: English, Spanish and 
Creole, and what is spoken in your household? 
 
A: English. 
 
Q: English. Then we’ll do it in English. It’s called Rising Together: Temperature, Water, Health 
and Strength. And I think you can read it at your leisure, but I think the most important part is 
here in case you have a water related emergency. So, um…there are numbers to call. Contact 
numbers and radio stations and emergency information and contacts at the county, so please take 
a copy of this and put it up on your refrigerator and read it over. If you should have any 
questions feel free to call me. And if there’s anything else you’d like to add. Please feel free to 
do so. 
 
A: Well, I do. I can’t thank you guys enough for what you’re doing here because this is what our 
community really needs to be safe because there are so many people that don’t know where to 
go. I’m one of them. And then there’s old people and there’s young people and again, they’re 
really in the dark, so this will make a difference. I can’t thank you enough. 
 
Q: Thank you. We want to keep the community safe and healthy. 
 
A: Thank you. 
 
Q: You’re welcome. 
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BR03F53 
NE 11th Street 
Boca Raton, FL  33432 
 
Transcribed by Janice T. Booher, MS 
 
 
Q: Thank you so much for agreeing to do this oral history interview. Um…let’s start by finding 
out your name. Would you please tell me your full name? 
 
A: My full name is BR03F53. 
 
Q: And where were you born? 
 
A: I was born in Boca Raton. 
 
Q: And when were you born? If you don’t mind my asking. 
 
A: 1963. 
 
Q: Where did you grow up? 
 
A: I grew up in Pearl City, Boca Raton, Florida. And I moved away later and moved to New 
York and then I came back to Florida. 
 
Q: Do you have any brothers and sisters? 
 
A: I have two older sisters. They live in West Palm and Ft. Lauderdale. 
 
Q: OK. Now, when you think about your growing up when you were a kid growing up, 
um…what are some of your favorite memories, maybe around family and friends? Or things you 
like to do. 
 
A: Going fishing. Going down to a little pier down in Boca Raton and also going to the beach 
and having picnics at Spanish River Park. 
 
Q: Umm. That’s a beautiful park. I agree. Now we come to the part of the interview that has to 
do with sea level rise.  So, where is your home located? 
 
A: Um Boca Raton. NE 11th Street, Boca. 
 
Q: So, you’re in the east part? 
 
A: Yeh. I’m right in the east part. 
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Q: Uh huh. Right. Have you ever had problems or do you have problems now in the water storms 
with water or dampness in the house or around the house? 
 
A: No, because I have a house that was built in 1928 and it’s built up on pillars so it really 
doesn’t have a foundation, so it’s up above sea level or whatever, so I never had puddling or 
flooding. 
 
Q: That’s great. OK, have you ever had any problems with mold in your home? 
 
A: No. 
 
Q: OK. Do you or anyone in your family have any breathing or lung problems like asthma or 
COPD, any kind or airway problems? 
 
A: No. No. 
 
Q: Have you ever had to evacuate your home because of storms? 
 
A: No. 
 
Q: OK. Are you interested in learning how to protect your home from water, storms and 
dampness? 
 
A: Yes. 
 
Q: OK. We have a wonderful information sheet here called “Rising Together: Temperature, 
Water, Health and Strength. I have it in three different languages: English, Creole and Spanish. 
Which would you prefer for your home? 
 
A: English. 
 
Q: English. OK. This has a lot of information on both sides. I think the most important part that 
you want to keep facing you if you put it up on your refrigerator would be the contact numbers in 
case there should be an emergency such as flooding. Um if you need to contact a county agency 
or any emergency number here. So please take this with our compliments, and use it to help, and 
I wanted to thank you so much for participating in this interview. 
 
A: Thank you for having me, and you have a great afternoon. 
 
Q: You too. 
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BR04F71 
NE 11th Street 
Boca Raton, FL 33432 
 
Transcribed by Janice T. Booher, MS 
 
Q: Hello. Welcome. My name is Dr. Debra Weiss-Randall.   I’m the Project Manager for this 
EPA grant, and I want to thank you so much for agreeing to participate in this oral history. Could 
you please tell me your full name? 
 
A: My full name, I’m a minister. My name is BR04F71.  I was born and raised here in Boca 
Raton. 
 
Q: Oh, very nice. Do you mind telling me when you were born? 
 
A: I was born in 1945. 
 
Q: Oh, and you grew up here also? 
 
A: Yes. 
 
Q: Do you have any brothers and sisters? 
 
A: Yes. My mother had 13 children. 
 
Q: Wow! And where were you in that line up? Are you one of the older or the younger? 
 
A: I’m in the middle part. 
 
Q: That’s a big family. Wow! Would you mind sharing with us maybe a couple of your favorite 
memories from growing up? Your family…your friends. 
 
A: I liked it on Sunday morning when my Dad would walk us to Sunday school right down the 
street from the house where we’re in now to Macedonia AME Church. And I liked it when I was 
going to school…elementary school and then I liked it when I was going to the middle school 
and then I liked when I was going to high school and I graduated in 1966. And I did home health 
care at FAU and I sewed. I went to cooking school and then I went to home health care at Lake 
Worth High School. I had to take a course there and I like to (?????) go there then and help the 
elderly people. I’m liking that. And after that I went to school for (surin?) theological and 
became a minister. 
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Q: That’s great. You had several careers. What’s your favorite? When you said you took 
cooking, what’s your favorite food to cook? 
 
A: I love to bake. I used to bake.  I worked at Spanish River High School for 13 years. I was a 
baker and a cook. I didn’t like serving on the line though and I used to (transfer the food that all 
we had to Verde Elementary School??) I used to drive a truck to transfer food. Yep. And I 
worked for Florence Fuller taking care of children childcare. I went to school for taking care of 
children and I went to (Sebring?) and I became a foster parent. Yeh. I took care of children.  
 
Q: It sounds like you really love children. 
 
A: I do, and on the fourth Sunday at Ebeneezer we have a Youth and I teach little children about 
the Bible and about the Lord. 
 
Q: Um hmm. So, where is your home located exactly? 
 
A: Pearl Street. They call it Pearl Street now. It was NE 11th Street and they changed it to Pearl 
Street right over by the fire station. 
 
Q: OK. Do you have problems when it storms with water or dampness in your house or around 
your house? 
 
A: Yes. When I came from church. I believe it was the first of the year. It could’a been.(?)  It 
rained (?) and the ceiling in the top of my bedroom fell in and it isn’t fixed yet. And then… 
 
Q: They didn’t fix it yet? That’s terrible.  
 
A: no. And then in the hallway there’s a leak. There’s a leak and the whole house needs fixing 
up, so I don’t know.  And this year the first, no January, I was in the hospital New Year’s Eve . I 
take dialysis 3 days out of the week. I have a port right here. But everybody say I don’t look like 
it. I walkin well.. 
 
Q: That’s right, but it’s very unhealthy, though to not have a proper ceiling. Let’s see if we can 
talk about that later if we can help you with that. 
 
A: It (?) was leaking when it rained last night. I just put a garbage can right there to catch the 
water. Yeh. So I guess they gonna work on it. That leak been up in my bedroom (up over my 
bin?) I look right up (through?) the ceiling. And it’s leaking in there when it rained last it was 
leaking. ???  Oh I don’t know why I told them when it happened and they looked it over and I 
got a sister. Me and my sister stay together and she had open heart surgery. 20 percent of her 
heart is working. She can’t hardly do nothing. She has to have air, you know, all the time.  
I’m livin’ in Alaska ‘cause it’s cold in that house. (That’s what I’m about???I have to go through 
the part of going ???floor) she needs air, but I don’t need no air.  ‘Cause I’m (???) 
I go through a lot, you know? 
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 Q: Sounds horrible. Do you get mold in your house from all this dampness? 
 
 
A: Well, you know, but one of the rooms we don’t go in because it makes me sick. 
 
Q: It sounds like the health department should be contacted and the housing authority should 
take care of this especially for you and your sister’s health. 
 
A: But when we…I went to Habitat. I really got pissed off with them. They goin’ to do 
everybody else house. My ceiling fell in that Wednesday, I mean that Sunday. That Thursday we 
havin’ a meetin’ at (??) I came in here and I told em. I said,”ya’ll need to fix the roof on there. It 
just fell in on me on Sunday,”  but my brother came down and he put some wood or somethin 
over there and put that   (rubs port area in pain) blue paper. And you come back there you’ll  see 
blue paper’s still up a house.    (rubbing chest where the port is) 
 
Q: Are you OK, ma’am? 
 
A: Yeh. It hurts. (??) I had dialysis today and ( an’ I had too much grapes ???) 
 
Q: Have you ever had, well it’s not that you should have evacuated your home, but have you 
ever had to evacuate because of a storm? To leave? 
 
A: When we was comin’ up  long long time ago. (I mean ??)’ the lady’s talkin’ about the flood 
when we was stormin ‘ long time ago. That was a real storm. When we was small. When I was 
small.  We was small. It was a flood here. We got a big old tin tub. Remember tin tubs? We got 
in a tin tub swim over cross the street to my cousin. 
 
Q: Wow! Um hmm. When was that? Do you remember? 
 
A: That’s been a long time ago. That’s been a long time.  I was a li’l child. 
 
Q: Um hmm. Are you interested in learning more about how to protect your home from water, 
storm or dampness? 
 
A: Yeh. They need to come an fix it up. (laughs.) 
  
Q: Yes. They should. Absolutely. What I can offer you now is this information sheet, but I want 
to talk to you after this interview about who to call. But for emergencies that come up like a 
storm there are numbers to call here. 
 
What language is spoken in your home? Do you speak mostly English? Creole? 
 
A: Yes we speak English. 
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Q: OK. This information sheet is in English. We also have it in Creole and Spanish and it tells 
you emergency numbers to contact in case of flooding, fire and so forth and I will tell you after 
the interview so you can get some help with your roof.  
 
A: OK. OK. OK. 
 
Q: Is there anything else you wanted to add? 
 
A: Oh…no, I think I tol you the good part. 
 
Q: Yes, you had some good memories and I hope you have a lot more when I try and help you 
get that fixed.  OK?  Thank you so much for doing the interview. 
 
A: You’re welcome. OK. 
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Pearl City 
May, 2016 
 
Interviewer: Marjorie O’ Sullivan 
 
First Resident: BR05F?? 
 
Transcribed by Janice T. Booher, MS  
 
Q: Thank you for meeting with me. Could you tell me your name? 
 
A: BR05F?? 
 
Q: BR05F??. And your last name? 
 
A: BR05F?? 
 
Q: Ah. Where were you born, BR05F??? 
 
A: In Mexico. 
 
Q: In Mexico, OK. Where did you grow up? 
 
A: In Mexico, but later my father bring me here (with boat?). 
 
Q: When, about? How old were you? 
 
A: Oh, (I was 6? Years old) small. 
 
Q: OK. 
 
A: I was in Chicago. 
 
Q: And first in Chicago. Do you have brothers and sisters? 
 
A: Oh, I have 2 brothers and only 3 (??) 
 
Q: OK. OK. (laughs) How long have you been here? 
 
A: In America? 
 
Q: Well, no, In Dixie Manor. 
 
A: In Dixie Manor, I almost maybe 17 years. 
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(???) 
Q: Yeh. You’re a good tenant. Yeh. Um, do you have any favorite memories of growing up? 
When you were growing up. 
 
A: Well, yes. My favorite memory is when I was little and ??? eight years old ?? because we was 
living in the country and I love it.   ???in my mother’s city 
 
Q: Did you have a lot of  grass and trees? 
 
A: My mother mother and I and my father went over there because my mother make a cheese 
and my father had cows. So we had various cows. All kinds of animals. 
 
Q: A farm! On a farm, yes. 
 
A: A farm. Yes. Memory my grandfather, their father, pass away no more. Nothing…bad 
 
Q: So this says ‘Where is your home now?’ Well, we know. Number (Dixie Manor)…? 
 
A: When I was… my first home was in West Palm Beach. (Because we come from Monte Carlo 
to West Palm Beach???) But later we moved. (???) And later I moved around here. Later I 
applied for this place and I accepted. 
 
Q: Very good. Have you had any mold problems with this apartment? 
 
A: No. Not really, no. 
 
Q: You have not. You have not. Um… does any, do you…Now, do you live with anybody or is 
there any…? 
 
A: Well, my son. Now he’s 14. He leaves mess for me. 
 
Q: That’s typical 14. Yes,  I know… 
 
A: ???You know…(Do you have a son who is 14)???? 
 
Q: I have 4 children, and they’re all grown ups now. But they still need people to pick up after 
them, I think. Do any of them have any breathing problems like asthma or anything like 
that…problems? 
 
A: No. 
 
Q:  Have you ever had to evacuate, like leave here, because of a storm? 
 
A: Well (???) 
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Q: Yes. Hurricane Andrew. Yes, we were here then too. 
A: …when we was living in West Palm Beach.  And…. we are leaving to a shelter… 
Q: To a shelter… 
A: … we afraid… 
Q: And did anything happen to your home? 
A: No… (she tells a story about how her son didn’t want to leave and said the rest of the 
family could go to the shelter without him, but they made him go.) 
Q: OK  Last week you came to the center for the survey, and you got a card… 
A: Yes. …and let me be honest with you. I didn’t read because I have too many things to 
do…and I don’t have time… 
Q : But you still have it? 
A: Yes. 
Q: So, do you work every day? 
A: No, not every day, but … 
Q; Do you work Saturday and Sunday? 
A: …. 
…. 
Q: Well, you know, the weather report is saying we may get heavy rains. 
A: Yeh… 
Q: So maybe some of those tips about the flooding and everything you might want to read. 
A: Yeh…I know  
Q: What would help you? How would I say…Do you think if you were in a group of people and 
we went over it again that might be helpful? 
A: Well, I don’t have many friends. 
Q: You don’t? Now, do you know Anita Gonzalez? (ed. Anita Gonzales is the English-Spanish 
translating volunteer) 
A: Yes. She was talking to me about the same thing….she said she will come talk to me 
about it…) 
Q: I thought she already came. Because she is from Mexico also. 
A: Yeh…right. 
Q: Say, how many friends do you have? 
A: Well… 
Q: One? Or… 
A: ….  (she names a couple of people, and reaches the conclusion that people keep to 
themselves) 
Q: But if there was an emergency, do you think people might work together. 
A: Well, you know what happens (she explains that neighbors had to help neighbors and 
work hard to communicate in past emergencies) 
Q: You don’t do it because someone tells you you have to do it. You have to want to do it. 
…..  
Q: So, what do you think would be a good way of getting people together? A lot of people came 
Saturday. 
A:  … ( she says that many people only get together to speak about religion and to convert 
people…) 
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Q: So, are you worried about these storms that might come? 
A:… (she talks about lightning and an experience of losing power during a storm. She did 
not have TV or radio….) 
Q: I thank you very much. 
 
BR13F50 
Transcribed by Janice T. Booher, MS 
 
Q: First of all, thank you. Could you tell me your full name? 
A: BR13F50 
Q: And where were you born? 
A: Florida 
Q: Uh huh… 
A: West Palm Beach County 
Q: When were you born? 
A: In ’66. 
Q: Where did you grow up? 
A: In Delray Beach. 
Q: Delray.  Do you have brothers and sisters? 
A: Yeh…I have three other brothers and two other sisters. 
Q: OK. Do you have a favorite memory from growing up? 
A: Oh yeah, my mom used to take us to the lake all the time. Used to go swimming… in the 
summer time…that’s time I remember. 
Q: I can remember going to the beach. So, where is your home? So,  
It’s here in Dixie Manor? 
A: Yes, it is.  
Q: How long have you lived here? 
A: Thirteen years. 
Q: Thirteen years. OK. Do you have any problems when it storms with water? 
A: Yeh. Flooding. 
Q: Flooding? 
A: Yeh 
Q: Do you have any problem with damp in your home? 
A: No. Thank God. 
Q: …or your yard? 
A: No, just the flooding in the street. 
Q: Have you ever had a mold problem with your house? 
A: Yeh. One time 
Q: What did you do about that? 
A: They moved me out and fixed it. 
Q:  They moved you out of Dixie. Could you say about how many years ago that was? 
A: Five years ago. Between five to eight years ago. 
Q: OK. Do you live alone? 
A: Yeh 
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Q: OK, because do you have any breathing or lung problems? 
A: Not as I know of. 
Q: Did you ever have to evacuate your house because of storms? 
A: No, you know they give us the regular evacuation route if we want to leave, but some of 
us don’t leave. 
Q: You haven’t left? OK 
A: No. 
Q: So, are you interested in information about how to protect yourself? 
A: All the time. I know now! I’ll be 50 in 3 months. I’m old…. 
Q: 76.  
A: My mom keeps sayin’ you think you’re old! I’m old. 
Q: So, you have the sheet? 
A: Yes, I have it on my refrigerator. 
Q: OK, and so once in awhile maybe take a look at it because we might have a big storm. 
A:  Yeh…I’ve been looking at the newspaper and they’ve been predicting between eight to 
twelve major storms and fourteen to sixteen unnamed storms. 
Q: How would you get information? Would you use your television or do you have a radio too? 
A: I have like one of them crank radios. 
Q: Oh, that’s good. OK. Did you ever sign up for Code Red at all? 
A: No. Not yet. 
Q: There should be some people in the complex that signed up for Code Red, and then they 
could be communicating to everybody else. 
A: Right. 
Q: OK. Is there anything else you can think of to tell me about this? About storms or flooding? 
A: It’s just that we have a very poor drainage system. I’m not gonna’ even fabricate. It’s 
very poor.  
Q: Yeh 
A: The last rain we had, I had the water oh, up here. 
Q: Yeh, so that’s probably about  8 inches. 
A: Yeh, she’ll tell you. 
Q: Do you live here, too? 
Observer: Yes. 
A: Yeh. She lives right across from me. Yeh, it’s bad! …really bad! ...really really bad! 
Q: Well, you’re not the only that has that problem. And actually even in other neighborhoods, 
and I think the drains get clogged and whoever was supposed to unclog them isn’t doing their 
job. OK, thank you. 
A: Thank you. 
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Macedonia AME Church  
June 6, 2016   
Interviewer Dr. Debra Weiss-Randall 
First Resident BR06F88 
Second Resident BR07F81 
Third Resident BR08F75 
Fourth Resident BR09F72 
Supervising Scholar Dr. Sandra Norman 

 
 
BR06F88 
Deerfield Beach, FL 
 
Transcribed by Dr. Debra Weiss-Randall 
 
The questioner:   “Hello, it is June 6 and we are here at the Macedonia AME Church in Boca 
Raton.  My name is Dr. Debra Weiss-Randall and I here to do an oral history, and thank you so 
much for agreeing to participate!  Would you please tell me your full name?” 
Respondent: BR06F88 
Q: “Thank you.  BR06F88, where were you born?” 
R: “Milan, GA.” 
Q:“When were you born?” 
R: “2, 1928.” 
Q:“Where did you grow up?” 
R: “Pearl City. Right here in Pearl City.” 
Q: “Do you have any brothers or sisters?” 
R:  “Three sisters.” 
Q:  “When you think about growing up here in Pearl City, what were some of your favorite 
memories of family, or activities you did, church, anything that comes to mind?” 
R: “Well, activities in church…we had to come to Sunday service.  We had morning and night 
service.”   
Q:  “Were there any other memories of your family?” 
R:  “My mother used to be a Methodist. When my father became minister at the Baptist 
Church, my mother moved her membership over to Ebeneezer Baptist Church.” 
Q: “Where do you live now?” 
R: “In Deerfield Beach, Florida.” 
Q: “Historically, when you were living here in Pearl City, did you ever have problems when it 
stormed with water or dampness in the house or yard?” 
R: “No.” 
Q: “Have you ever had a mold problem with your house?” 
R: “No.” 
Q: “Do you or anyone in your family have breathing or lung problems like asthma, bronchitis, 
COPD, anything like that?” 
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R: “Not that I know of.” 
Q: “Have you ever had to evacuate your home because of storms?” 
R: “Once, I can remember.”   
Q: “Do you remember when that was?” 
R: “Oh, we had a bad hurricane right here in Pearl City across the street.  It took part of 
the kitchen off.” 
Q: “How long did you have to leave for?” 
R: “Oh, not for long.  I don’t just remember how long.  We went on the next street where 
my sister-in-law lived and stayed for a little while.” 
Q: “Was anyone hurt?” 
R: “No.” 
Q:  “Are you interested in learning more about how to protect your family and your home from 
water, storm and dampness?”    
R: “Well, I guess I could, yes.” 
Q: “Good, because we have a wonderful sheet here that tells you about how to deal with storms, 
water, mold, and you’re welcome to take this and keep it.  And I think the most important thing I 
want to point out is that on the front here it gives emergency contacts, should anything happen, if 
you have an emergency of any kind, especially weather-related, but any kind of emergency.  It’s 
good to keep this handy. So please put it somewhere—your refrigerator or wherever a handy 
place is—so you can remember to use it if you need it.  I want to thank you so much for agreeing 
to be interviewed.  Is there anything else you want to add?” 
R: “Nothing else, but I am the oldest member of the church….I’ve been here all my life.” 
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BR07F81  
“in the neighborhood” 
 
Transcribed by Dr. Debra Weiss-Randall 
 
Q:   “Hello, it is June 6 and we are here at the Macedonia AME Church in Boca Raton.  My 
name is Dr. Debra Weiss-Randall and I am here to do an oral history, and thank you so much for 
agreeing to participate!  Would you please tell me your full name?” 
R: BR07F81 
Q: “Where were you born, BR07F81?” 
R: “Boca Raton, Florida.” 
Q: “When were you born?” 
R: “September 10, 1935.” 
Q:“Where did you grow up?” 
R: “Boca Raton, Florida.” 
Q: “So you’ve been here all your life?” 
R: “No, I left after [I]  graduate[d] [sic].” 
Q: “Oh, okay, and when did you come back?” 
R: “1984.” 
Q: “Do you have brothers or sisters?” 
R: ”I have one sister living.  The others are deceased.” 
Q: “I’m sorry.   How many were you, all together.” 
R:” Uh, six.”  
 Q: “When you were growing up here in Boca Raton, are there any favorite memories that come 
to mind, maybe about family, community, cooking, church?” 
R: “Family…family and the church.” 
Q: “Anything you can think of specifically, or just general kind of—“ 
R: “Just general, family and church.” 
Q:  “Well, that’s what’s important in life—definitely!  Where is your home now?” 
R: “Boca Raton.” 
Q: “What part.  Are you here in the neighborhood?” 
R: “Yeah.” 
Q: “Have you ever had any problems when it storms with water or dampness inside or around 
where you live?” 
R: “No.” 
Q: “Have you ever had a mold problem with your house?” 
R: “No.” 
Q: “Do you or anyone in your family have breathing or lung problems like asthma, COPD, 
emphysema, anything like that?” 
R: “No.” 
Q: “Have you ever had to evacuate your home because of a storm?” 
R: “Once.” 
Q: “Do you remember when that was?” 
R: “No.” 
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Q: “Was it a hurricane?” 
R: “Yes.” 
Q: “Uh-huh.  How long did you have to stay out?” 
R: “Well, I went to my daughter’s.  I lived alone.  So she didn’t want me to be alone.  It was 
overnight. I went to my daughter’s. She had a different address.” 
Q: “Are you interested in learning more about how to protect your family and your home from 
water, storms, and dampness?”    
R: “Not really.  I’m too old for that.” 
Q: “Okay, you sure?… (R nods) okay, that’s fine.” 
R: “No, I don’t need to know nothing about it.  I’m going to leave it right where it sits.” 
Q: “You know what to do.”  
R: “That’s right!” 
Q: “I can see that.  You’re an old pro!  Okay, I want to thank you so much for agreeing to be 
interviewed.” 
R:  “Ok, thank you.” 
Q:  “Is there anything else you would like to add before we sign off?” 
R:  “I think this is a great thing that you are doing.” 
Q: “Thank you so much.” 
R: “Nice meeting you.” 
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BR08F75 
N.E. 11th Street 
Boca Raton, FL 
 
Transcribed by Dr. Debra Weiss-Randall 
 
Q: “Hello, it is June 6 and we are here at the Macedonia AME Church in Boca Raton.  My name 
is Dr. Debra Weiss-Randall and thank you so much for agreeing to participate in this oral history 
interview!  Would you please tell me your full name?” 
R: BR08F75 
Q: “OK, BR08F75, where were you born?” 
R:  “Boca Raton.” 
Q:  “Right here in this neighborhood?” 
R:  “Uh-huh.” 
Q: “When were you born?” 
R:  “January 16, 1941.” 
Q: “Uh-huh, and where did you grow up?” 
R: “Right here in Boca.” 
Q: “Do you have any brothers or sisters?” 
R:  “Yes.” 
Q:  “How many?” 
R:   “Six sisters and one brother.” 
Q: “Ah, big family!  So, when you were growing up here with your family, does anything come 
to mind, a favorite memory of things you used to do?” 
R: “Pearl City, Northeast 11th Street.  We played with all of the children on our street. We 
did not leave off this street.” 
Q: “Mm-hmm.” 
R: “We had to play.  We went to church right here.” 
Q: ”You played outside?” 
R: “Outside, right outside, with the neighborhood children.” 
Q:  “Right, I used to play outside, too.  I think kids today are very busy with their video games. 
But we used to play outside.” 
R: Yeah, they don’t come outside anymore.” 
Q: “So where is your home now?” 
R: “In Delray Beach.” 
Q: “When did you leave Boca?” 
R:  “In 1979.” 
Q: “Do you, or did you historically, have any problems when it storms with water or dampness 
in the house or yard?” 
R:  “No.” 
Q: “Have you ever had a mold problem with your house?” 
R: “None.” 
Q: “Do you or anyone in your family have breathing or lung problems like asthma or COPD, 
bronchitis, anything like that?” 
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R: “No.” 
Q: “Have you ever had to evacuate your home because of a storm?” 
R: “Back in 1947 we did.” 
Q: “Was that a hurricane? What was that event?” 
R:  “We had a hurricane and a flood.  We had a flood.” 
Q:  “Do you remember, where did you go?” 
R:  “To the next street, to my cousins….we went in a tin tub, my mother put us in a tin tub 
and rolled us right over to the next street to my cousins’ house.” 
Q:  “And how long did you have to stay out?” 
R: “Three days...two or three days.” 
Q: “And then they cleaned it up...the water?” 
R:  “Then they cleaned, the water went down and my mother went home and cleaned it up 
and we went back home.” 
Q: “Was a lot of stuff really damp? Did you have to throw things out?” 
R: “I don’t remember.” 
Q: “Yeah, you were so little.  Are you interested in learning more about how to protect your 
family and your home from water, storms, and dampness?”    
R: “Not really.” 
Q: “No, you know it all already, I know.  That’s okay, we have an information sheet if you’re 
interested just so you know the emergency numbers to call if anything should happen.  You are 
welcome to have one if you would like.” 
R: “Ok, I will.” 
Q: “Is there anything else that you would like to add?” 
R: “No, honey.  No thanks.” 
Q: “Thank you so much for agreeing to be interviewed” 
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BR09F72 
Fort Lauderdale 
 
Transcribed by Dr. Debra Weiss-Randall 
 
Q: “Hello, it is June 6 and we are here at the Macedonia AME Church in Boca Raton.  My name 
is Dr. Debra Weiss-Randall and I want to thank you so much for agreeing to participate in this 
oral history interview!  Would you please tell me your full name?” 
R: “My name is BR09F72.” 
Q: “Thank you, and where were you born?” 
R:  “I was born right in this neighborhood, Pearl City, on 11th Street.” 
Q: “When were you born?” 
R:  “August 7, 1944.” 
Q: “Where did you grow up?” 
R: “I grew up right in this neighborhood of Pearl City.” 
Q: “Do you have brothers or sisters?” 
R:  “My mom had 14 children, she had nine girls and five boys, and now we is six of us 
living.  Six girls and one boy, seven of us living.” 
Q:  “Are they in this area still?” 
R:  “Three sisters are living in this area, live right in Pearl City— KG, BR04F71, and JM 
Q:  “So when you think back to growing up here, do you have any favorite memories, things you 
did with your family or friends?” 
R: “Oh, we had a lot of fun.  We used to always--when they put the street light up--that was 
my favorite time cause we used to sit outside and play under the light a little while ‘cause 
you know your parents watched you strong back then and the neighbors watching.  And so 
we always had a lot of fun playing ball.  I used to do all the things boys did—climb trees, 
shoot marbles, you name it, we did it!” 
Q:  “Right, kids could use more outdoor activity these days.  So, where is your home now?” 
R:  “My home now is in Fort Lauderdale.” 
Q: “Uh-huh, have you ever had problems in your home when you were living in Boca Raton, did 
you ever have problems with storms, with water or dampness in the house or yard?” 
R:  “Well, the only thing I can remember was just the flood in 1947.  That was some flood!  
I’ll never forget that, as long as I live!   I remember when the water was so high.  That was 
the only time I remember the water ever coming in our house.  We never had a problem 
because it looked like--I don’t know, something about those houses--looked like they was 
always, it was just that the water, I guess we was on too low a land, the water just came up 
high then and I remember that my father and I never can remember who the other man 
was, but they put us in tin tubs and somehow or other got us across the street to our 
cousins’ house and they started with the young children first and got to older….other than 
that, when they had hurricanes, nothing never happened to our house.  So that’s the only 
thing that I can remember that ever happened to our house was the flood of 1947.  And it 
didn’t destroy the house, it’s just that water came in ‘cause it had risen so high.” 
Q: “Have you ever had a mold problem with your house?” 
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R: “No, in the house back then no we didn’t, we didn’t, cause we was the cleanest people in 
the world, so you didn’t have it.” 
Q: “Do you or anyone in your family have breathing or lung problems like asthma or 
emphysema--?” 
R: “No, no we didn’t.” 
Q: “Have you ever had to evacuate—well you told me have you ever had to evacuate—just that 
one time you had to evacuate because of that big storm.” 
R: Yeah. 
Q: “Are you interested in learning more about how to protect your family and your home from 
water, storm and dampness issues?”    
R: “Oh yeah, always.” 
Q: “Okay, cause I have a wonderful sheet here that tells you about how to deal with storms, and I 
think the most important thing is on the front--it gives you all these emergency numbers and on 
the back it just tells you what to do, how to stay safe, be careful about standing flood water, 
when you might need to boil water.  So you can keep it in a safe and convenient place in your 
home.” 
R: “Okay.” 
Q:  “I want to thank you so much for participating.” 
R: “Thank you.  And, you know, this is a great observation you’re doing and I really 
enjoyed this.” 
Q:  “Thank you so much.” 
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August 18, 2016 
Interviewer Dr. Debra Weiss-Randall 
First Resident BR10M60 
Second Resident BR11F49 
Third Resident BR12F74 
Supervising Scholar Dr. Sandra Norman 

 
BR10M60 
NE 15th Terrace 
Boca Raton, FL 33432 
 
Transcribed by Janice T. Booher, MS 
 
Q: Hello, my name is Dr. Debra Weiss-Randall. It’s August 18th, and I am so glad you have 
agreed to do this oral history interview. Would you please tell me your full name? 
R: BR10M60 
Q: Thank you, and where were you born, Marion? 
R: Tampa, Florida 
Q: And when did you move to the Boca area? 
R: Uh, 2002 
Q: OK, and when were you born, if you don’t mind my asking? 
R: 18, oh, 16  ‘56 
Q: (Laughing) So, um, where would you…where did you really grow up? Where would you say 
you spent most of your time ? Was it up in Tampa? 
R: Tampa, Florida 
Q: In Tampa. Uh hmm. And do you have any brothers or sisters? 
R:  No. My brothers are passed. 
Q: Oh, I’m sorry to hear that. 
R: Yeh 
Q: OK, so when you think back to growing up, or maybe we should stick to Boca because they 
want to know your memories here. When you think about when you first moved to Boca do you 
have any favorite memories of things you did with family? Friends? The community? 
R: No, because the only one that died here was my wife. OK, but I did a lots with her. OK, 
and it was just great being in Boca. Boca is a good city to be in. 
R: It is. 
R: Yeh. Very good. I goin in areas like Vegas and stuff like that, but when I mention about 
Boca, they say “Oh, my God! That’s a great place to be. You know what I’m sayin’? 
Q: It is. It’s unique. 
R: You know, they say Boca’s the second city in America with everything that’s in Boca. 
Q: It’s beautiful here. Yeh. 
R: It’s beautiful. Yeh. 
Q: So,where is your home now? 
R: Right here in Boca now. 
Q: And where? In Pearl City? Dixie Manor? 
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R: Pearl City 
Q: Pearl City? 
R: Um hmmm. Yes 
Q: In the historic area. So now, where you live, do you have problems when it storms with water 
or dampness in the house or around in the yard? 
R: No, with the flood? When they have the floods? 
Q: Um hmmm. 
R: No, it’s with the uh… with the sewers and stuff like that. 
Q: Yeh. Does it back up, or what happens? 
R: Yeh it…it’s overflowing, you know what I’m sayin’. It backs up, then it won’t go out 
until another day or something like that when it goes down.  
Q: Does it come in the house? 
R: No, it doesn’t come in the house. 
Q: …just around on the outside. 
R: Yes 
Q: Um, have you ever had any problems with mold in your house? 
R: No.  
Q: OK. Do you or anyone in your family have breathing or lung problems like asthma or 
anything like that? 
R: No. 
Q: OK. Um.. Have you ever had to evacuate your home because of a storm? 
R: Yes, I have. 
Q: Do you remember when? 
R: Uh… it was uh 2005? Sandy? (ed: This was most likely Hurricane Wilma.) 
Q: Uh huh 
R: We had to evacuate for about 2, uh… three weeks 
Q: Wow! That’s a long time. So, what happened? 
R: When we had the storms, you know what I’m sayin’, the hurricanes and all that and 
knock all the wires. You couldn’t use nothin’, no food and nothin’ like that. Yeh, so my 
wife and I, we went to Orlando to stay in Orlando for awhile. 
Q: Wow! 
R: ‘Til the lights and all that came back on. 
Q: So ther was no electricity? 
R: No electricity at all. 
Q: Was the water…probably the water was turned off too, right?  
R: Yes. All of that. All of that was turned off too. Yes. 
Q: Oh, that’s terrible. Did they fix it up? When you went back was everything repaired? 
R: Yes. Yes they did. 
Q: That’s good. So, are you interested in learning more about how to protect your family and 
your home from water, storm and dampness? 
R: Yes. 
Q: OK, we have a wonderful sheet here that tells you about how to deal with storms, water, 
mold. I don’t know if you’ve received one from the door to door surveyors, but you are welcome 
to take one.  Please take it and put it somewhere handy like your refrigerator, and on the front 
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there are lots of good contacts. Emergency numbers. ..local ones. And on the back it just tells 
you a little more about climate change -related problems like, you know, heat waves and storms 
and floods and what to be careful about. What to be aware of.   
R: OK 
Q: So, is there anything else you’d like to add? Anything maybe that this didn’t cover that you 
wanted to comment on? 
R:  No, I believe that we, what do you call it? Uh… I have a problem, you know, because I 
went through with a stroke. So,  Have to get my words, get my words… 
Q: Oh. 
R: With climate change it’s lots about climate change. For lots, right? 
Q: Yeh.  Well, we’re trying to help people stay safe during climate change. We’re not gonna’… 
It’s not gonna’ go away. Some people still say it’s not happening, but it is. The scientists have all 
shown that it is happening, so we want people to stay safe and to sign up…Did you sign up for 
Code Red?  
R: Yes, I did. 
Q: That’s great. To stay safe…  To know what to do. Well, you already went through that 
horrible evacuation for three weeks. I mean, that’s pretty bad. That’s a long time to be out of the 
house.  
R: Yeh 
Q: Yeh, but you kow, they took care of you, so you’re a veteran. You know what to do already. 
Um. And I think that this whole, you know, community here is very proactive, which is great. 
R: Right. 
Q: And so I’m here to find out if there are any other issues that haven’t been mentioned or that 
you wanted to say, and maybe we’ve covered them all. I don’t know. 
R: Now, uh, you deal with Habitat, right? 
Q: Yes. 
R: OK. Probably can do some things, know what I’m sayin’, with Habitat with the houses 
and stuff like that, you know. 
Q: Yeh. Some of the houses need repair. I’ve talked to some people that have leaks and so forth, 
and they’re working on it. 
R: Right 
Q: There’s a waiting list, but they’re working on it.  
R: OK 
Q: So… 
R: Other than that, that’s it, right? 
Q:  Alright. Well, thank you so much for agreeing to be interviewed. 
R: Thank you very much. 
Q: You’re very welcome.  
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BR11F49 
NE 10th Street 
Boca Raton, FL 33432 
 
Transcribed by Janice T. Booher, MS 
 
 
Q: Hello, my name is Dr. Debra Weiss-Randall. It I s August 18th, and I am so glad you have 
agreed to do this oral history interview. Would you please tell me your full name? 
R: BR11F49 
Q: Thank you. And where were you born, BR11F49? 
R: I was born in a little place called Azucla in Belle Glades. 
Q: Um hmm.. 
R: That’s where I was born, but I was raised in Ellerton. My mother just birthed me there 
and then took me to Ellerton, Florida. 
Q: Um hmm.. 
R: On the west coast. 
Q: And when did you come back to the Boca area? 
R: I came to the Boca area in ’67. 
Q: OK, it’s been awhile. So, where did you actually spend your childhood? 
R: I spent my childhood in Ellerton and…Palmetto. 
Q: Ellerton, Palmetto, and then you came here a little later, right? 
R: Un hmm… 
Q: Do you have brothers or sisters? 
R: I had six brothers and two sisters, but they all gone but two brothers and myself. 
Q: Oh, sorry to hear that. When you think back to when you were younger, do you have any 
favorite memories from around Boca? with family? Friends? Church? Anything like that? 
R: I had memories around Boca. Like I said, when I worked at Boca Hospital for thirty 
years and a half and when I retired I started doing church work for all the older peoples.  
And I got so attached to one of the ladies. At least all of them, but these two: Clara Crocket 
and Laura Barta. 
Q: Um hmm.. 
R: That I just took them every place. They think nobody couldn’t take ‘em no place, but… 
Q: Um hmm… 
R: …but, so I got really acquainted with them and that’s what I love to do. I love to take 
care of older peoples. 
Q: That’s wonderful. 
R: And when I was comin’ up I was bein’ around people that was older than I am, so (am 
an I’s?) retired, that’s what I did.   
Q: OK. Can I ask you when you were born? 
R: Uh, born in ’34. 
Q: Um hmm… 
R: April the  28th 
Q: OK, and where is your home now? 
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R: My home’s here. Here in Boca. 
Q: It’s right in the area? Pearl City or Dixie Manor? 
R: I’m…I’m in Pearl City. 
Q: In Pearl City 
R: In Pearl City on Sapphire Street. 
Q: OK. Do you ever have any problems where you live now when it storms with water or 
dampness inside or outside your home? 
R: Well, like I said, It’s just that one…well little storms, but the bigger storm like I said 
was in “03. (Ed.  the big storm in Boca was Wilma in 2005.) 
Q: Um hmm.. 
R: And that’s when the roof went off the top..part of the house…one side of the house, all 
the front of the house and there got a lot of damage in there then. But that’s the only time I 
got damage. Like you say I lost pictures and stuff like tat in there with that. And it was 
really bad in ’03. 
Q: Did you have to evacuate? 
R: We didn’t have to evacuate, but like I said, just the front part went, you know, that (just 
took the) top off then it started leaking then it rained. You know how it rain after: the day 
after the storm go through. 
Q: Right 
R: And a lot of wetness in there, so, but, uh… 
Q: That must have been scary. 
R: Yeh. You see they put those tops, blue tops on top of the house an’ all. 
Q: Yeh.. 
R: Kinda kept the rain out, ‘so… Still had a dry room to sleep in… 
Q: (Laughing) So, have you ever had any problems with mold in your house? 
R:  No. Not that I can remember. 
Q: Do you or anyone in your family have asthma or other breathing or lung problems? 
R: Well, my brother who died in September gone, well, uh, he had a breathing problem. 
And some of ‘em said it come from smoking, and I don’t know what it come from. But then 
they said well “you should have it” because you you was in the house where all of ‘em were 
smokin’ at. I said, but God took care of me, and thank God I haven’t had any breathing 
problem. 
Q: Good. 
R: And he died in September. He went 3 years fightin’ back and forth with that breathing 
problem. 
Q: Did he have to go on oxygen? 
R: Yeh. He had oxygen. Had to wear the mask all the time. 
Q: That’s rough, yeh. Um… , well I asked you this, but have you ever had to evacuate because of 
a storm? 
R: No. 
Q: You’re a brave woman. Even when the roof blew off you said, “I’m stayin’.” 
R: (Laughs) …just had to move to the other side. 
Q: Are you interested in learning more about how to protect your family and your home from 
water, storm and dampness? 
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R: Yes. 
Q: OK. I don’t know if…have you already received our information sheet when they went door 
to dor, or no? We have a wonderful information sheet tells you about how to deal with storms, 
water, mold… 
R: I think when they came down to give their card…?   
Q: Yeh. You still have that? 
R: sometime I forget, but I think they gave me… 
Q: If you need another one I’ll be happy to give it to you. 
R: I… I have it. 
Q: If you keep it someplace handy, it has all the emergency numbers if anything should happen, 
you know. 
R: Yeh. On the refrigerator, yeh. 
Q: Wonderful! Is there anything you would like to add about your experience with storms, 
weather, anything? 
R: No. Just the noise in Boca was kinda’ bad when I moved over there in Sapphire St.  
Q: Um hmm… 
R: Because that filling station was right there where there’s that surgery center place is 
now on Federal Highway. …and, you know going back and forth and right by the house 
and right back of me. And the wall wasn’t too high like they put it up, so…After they sold 
it then I asked the city to help (??) put something else to put up some high wall there, so 
they did.  
Q: And that helped? 
R: That kinda helped, and then the surgery center wasn’t like the filling station people 
wasn’t goin’…you know… 
Q: (laughing) Right, Right. 
R: So the traffic…the noise is not quite as loud as it was then. 
Q: That’s good. 
R: That’s the only kinda problem that I think I really had in Boca. 
Q: OK. Thank you so much for agreeing to be interviewed. 
R: Um hmmm. You’re welcome. 
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BR12F74 
NE 15th Terrace 
Boca Raton, FL 33432   
 
Transcribed by Janice T. Booher, MS 
 
Q: Hello, my name is Dr. Debra Weiss-Randall, and its August 18th and we’re here at Dixie 
Manor Community Center, and I am very glad that you have agreed to do this oral history 
interview with me. Thank you so much. Would you please tell us your full name? 
R: My name’s BR12F74. 
Q: And, BR12F74, where were you born? 
R:  Uh,,,I’m from Georgia. 
Q: Uh huh.  
R: A town called Louisville, Georgia. 
Q: And when did you move to this area? 
R: Uh, in the early sixties. ’63. 1963, I think. 
Q: And, when were you born, if you don’t mind my asking? 
R: October 27, 1942. 
Q: And where…Where in Georgia did you grow up before you came here? 
R: Louisville, Georgia. 
Q: Do you have brothers or sisters? 
R: I have two brothers. One died in ’95, and, uh, 3 sisters.  
Q: Um hmm… Did they live around here? 
R: Uh…One lives in Georgia and two live around here. 
Q: Uh huh. Do you have any favorite memories growing up? Especially about the Boca area. 
What you did with the family? Friends? 
R: I was grown when I came here, so… 
Q: Uh huh…or maybe what you did with your kids? 
R: It’s been so long ago I can’t remember. 
Q: That’s OK. All right. So where is your home now? 
R: Um. I’m living on 15th Terrace. 
Q: Uh huh… 
R: In Boca Raton. 
Q: Do you have problems when it storms like with water or dampness around the house? 
R: Uh…yes. Uh I guess it’s been about 2 months ago there was a storm. I don’t know. I 
didn’t know it was a storm until I went outside, ‘cause I was in the house and I must have 
fallen asleep when the rain started. And when I went outside there was debris from the 
street from down the street from up the street. All had washed into my yard. And I said, 
“Wow! Where’d all this stuff come from, you know? 
Q: Um hmm… 
R: But someone said it must’ve been a storm. The rain, you know, so much, it got so high it 
was just all up to my house. And when they redid the street, I lived at the lower part of the 
street, and, uh (let me take this out for a minute) and, uh, it shouldn’t have risen that high, 
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you know? So I guess the drainage is pretty bad, right? There’s like one drain for that 
whole area and everything comes into that drain. 
Q: Do you feel that something might be clogging the drain? Like if something… 
R: I’m sure there is ‘cause when they, um, come along like once a week and cut the median, 
and they blow all that debris, I’m sure that goes in, you know, in that drain. 
Q: Yeh…several other people mentioned that problem. Have you ever had any problems with 
mold in your home? 
R: No. 
Q: Did you or anyone in your family, do you have asthma or any kind of breathing or lung 
problems? 
R: No. My daughter, when she was a baby, she had asthma, you know…she was…I still live 
in the same house. 
Q: Well asthma can flare up again, you know. Even though you might not have symptoms you 
always have to be aware. 
R: She had it really really bad. She had to use the vaporizer and all that stuff, and she…it 
was terrible. But now she’s grown older and I don’t think she has as regular or as bad.  
Q: Once in awhile, maybe? 
R: Yeh. 
Q: I’m glad it’s gotten better. 
R: Yeh, so am I. 
Q: Have you ever had to evacuate your home because of a storm? 
R: I never have. 
Q: Are you interested in learning more about how to protect your family and your home from 
water, storm and dampness? 
R: Of course. Who won’t be?  
Q: Because we have a wonderful sheet here that tells you about storms, water, mold, and so on. 
So we’d like you to take it and put it somewhere where you won’t lose it, and you can refer to it 
so the next time there’s a storm going on you can look at it. It has a lot of handy numbers on it.  
R: Um hmm. OK. 
Q: All right.? Good. 
R: OK. This looks like   the same sheet that they gave us when they (put in the rise???) 
Q: Oh yeh, you have it already. Wonderful. 
R: It’s on the refrigerator. 
Q: Good! You’re a step ahead of me. You’ve got it on your refrigerator already. 
OK. So is there anything else you wanted to add? 
R: I’d like to add that, um, the City of Boca Raton could do more about cutting back the 
trees, because, you know, they put all these trees in on our street, but they haven’t been 
cuttin’ them back since they put ‘em there, and they’re growing wild. 
Q: Um hmm… 
R: You know, like I usually walk to church on Sunday. I can’t walk down the sidewalk 
‘cause the tree limbs are low and they’re hittin’ me on my head. 
Q: Oh, that’s not good. 
R: So I have to walk in the road. I,uh, called the city, uh numerous times…multiple times 
before they came out to cut these trees. 
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Q: It’s also safer if there’s some dead wood to trim it before a storm so it doesn’t blow.  
R: Exactly, because some of them are leaning. And you know, I  know, um… Like I said, 
long ago the city used to trim the trees. Shape the trees. 
Q: Right. 
R: Make it look nice, you know. But now the guy said they don’t do that any more. 
Q: Well, it’s not just to look nicer, it’s nicer, too. You don’t bump yourself. All the branches 
don’t crack in the wind and fall in your yard. It’s trimmed nicely. 
R: Yeh, so anyway finally they came out and uh cut some of the lower branches, but still, 
they’re still all over the place like in the road…all over the sidewalk, but I could walk. They 
still need to be trimmed more, and the palm trees. You know how palm trees look. They’re 
dead and  look like a forest. 
Q: That’s a good point. 
R: So they finally came out and they cut those up. That calling for the city three or four 
times before they could get out. 
Q: Gotta be persistent, right? 
R: Yes. It seems that way. 
Q: Because we’re itemizing also all the problems that people bring to our attention. So, the more 
people tell us, the more we can help you, right?  
R: Yes. Yes. So the guy that came out, you know I went out there and was takin’ to him 
and I said, “Why don’t they trim the trees like they used to?” He said, “Oh.no. They don’t 
do that nnymore.”   I said,“Why not? We’re still payin’ the taxes. ” You know, he said, 
“This is not even our job. We’re helpin’. This is the Beautification Department, and they 
just asked us to come and help them catch up. I guess they were behind some, I don’t know. 
I had complained  too much, or whatever. I said, “So, what are going to tell them when you 
go back down there. Are you going to tell them that they need to come and trim the trees 
more or what?  He said, “No.” I said, “You’re not going to tell them anything?”  “No.”  
That’s not right. I said you’re out here helpin’ them out cuttin’ the trees. You should go 
back and tell them that BR12F74 were complaining about the trees need to be trimmed. 
Need to be shaped.  
Q: Well, you’re on record right now. So, people are gonna’ know. 
R: Yeh. All right. 
Q: Thank you so much for agreeing to be interviewed. 
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Contributors to Project Success: Boca Raton 
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APPENDIX B: 

 
 Results of Climate Resilience Building Outreach 

 South Delray Beach, FL 
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South Delray Beach Findings 
 

 
Climate resilience was increased by: 
 

•   Registering 26 residents with the emergency notification system: Code Red 
•   Building relationships in the community by training residents to educate their neighbors 
•   Reaching across linguistic barriers to reach immigrants living in the community. 

Bilingual students (English/Creole) served as translators for households surveyed, and 
outreach materials were distributed in English and Creole. 

•   Training leaders living in the community, and supporting them in acquiring the 
experience of conducting a successful public health campaign. Although one of the 
Outreach Leaders moved out of state after the survey was completed, the school 
administration, the second Outreach Leader, and the trained students remain in the 
community. 

•   Educating a total of 106 residents, living in 77 households in the study area: South Delray 
Beach east of I-95 and 13 additional households west of I-95, outside of the study area, 
about the public health impacts of climate change, including heat waves, poor air quality, 
safety during a flood, contaminated flood and standing water, contaminated drinking 
water, indoor mold, vector borne disease and algae blooms 

•    Distribution of specific information in English and Creole on protecting health and 
safety in the face of climate change 
 

A survey of 77 households in the study area augmented with 19 oral histories revealed two key 
areas of opportunity for South Delray Beach to increase climate resilience: 
 

•   Further education about Sea Level Rise, with emphasis on residents’ strongest concerns: 
Insurance and Property Value, followed by Extreme Weather and Water Quality. 

•   Strengthen the relationship between the police responsible for evacuation and disaster 
management and the residents of South Delray Beach 

 
  
Some Creole speakers preferred written materials in English, and verbal explanations in Creole. 
Haitian Creole speakers, who had experienced natural disasters in Haiti, were very receptive to 
information on preparedness 
 
 
 
Delray Beach Executive Summary by Janice T. Booher 
 

Funding A $30,000 Environmental Justice Small Grant from the U.S. Environmental Protection 
Agency (EPA) was awarded to the Unitarian Universalist Fellowship of Boca Raton (UUFBR) 
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for the project titled: Replicable and Scalable Community Climate Resilience Building in Two 
Communities in Palm Beach County, Florida. The Unitarian Universalist Fellowship was one of 
40 non-profit and tribal organizations selected for awards of nearly $1.2 million in competitive 
grants for work to address environmental justice (EJ) issues nationwide. UUFBR used the grant 
money to create a Resilience Adaptation Community Toolkit (www.ReACTToolkit.net), and use 
it in community led neighborhood canvassing and at community meetings to provide education 
and training to reduce public health risks associated with increasingly severe storms and sea level 
rise associated with climate change in South Delray Beach and the Pearl City, Lincoln Court and 
Dixie Manor neighborhoods of Boca Raton. 
 

Delray Beach Community Partners In Delray Beach, UUFBR partnered with Toussaint 
L’Ouverture High School for Arts and Social Justice. Toussaint L’Ouverture High School for 
Arts and Social Justice (TLHS) provided a letter of commitment that was attached to UUFBR’s 
January 2016 EPA grant application. TLHS provides motivated students of diverse ability levels 
a unique secondary school experience using arts as a vehicle for social justice and individual 
change. The St. Matthews Episcopal Church Elders supported the project by participating in the 
survey at one of their regularly scheduled meetings. The founder of Sow Share, a non-profit that 
establishes and runs community gardens, contributed the name “Rising Together: Temperature, 
Water, Health and Strength,” after a discussion of the goals of the project.   
 

Resident Engagement EPA notification of funding was received in November 2015, and 
organizing meetings began in the community in January 2016. Dr. Diane Allerdyce, the Co-
Founder of the Florida-based non-profit organization Center for Education, Training & Holistic 
Approaches, Inc. (CETHA), which operates TLHS, served as liaison to UUFBR’s Green 
Sanctuary Committee. She located personnel, and secured outreach and translation opportunities. 
A series of meetings at TLHS provided feedback for the simplification of outreach materials. Mr. 
Dieunet translated the Health and Climate Change handout that appears in Appendix B into 
Creole. Project Director Dr. Ana Puszkin-Chevlin conducted a training session at TLHS on the 
causes and public health effects of climate change, and Dr. Sandra Norman conducted an oral 
history training session on the same day. Both sessions were simultaneously translated by faculty 
member Mr. Demosthene Dieunet. Twelve of Dr. Ashley Ridley’s TLHS students were trained 
to survey their parents and neighbors about their perceptions and concerns related to sea level 
rise, and to educate them about strategies to protect themselves from the health impacts of 
climate change. Seven of the trained students participated in further outreach. 
 

Professional Supervision Project Manager Phase I, Dr. Ana Puszkin-Chevlin, a hazards 
mitigation specialist, conducted a training session at TLHS on the causes and public health 
effects of climate change. Dr. Sandra Norman, an environmental historian, conducted an oral 
history training session on the same day.  Both sessions were simultaneously translated by 
faculty member Mr. Demosthene Dieunet into Haitian Creole. Project Director Janice T. Booher, 
conducted training on the forms and tracking methods used in the project. Project Manager 
Phase II, Dr. Debra Weiss-Randall, a Certified Health Education Specialist, conducted additional 
field training on the protocol for information collection, and supervised all information 
collection; she worked together with Project Director Janice T. Booher on preliminary 
information analysis, and presented a PowerPoint with preliminary outreach results at the 
community meeting (see Rising Together South Delray Beach Presentation Sept. 22, 2016). Dr. 
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Weiss-Randall also prepared a Delray Beach Community Meeting Flyer, a Delray Beach Press 
Release,  and a Program of the Delray Beach Final Community Assembly. 
 
Information on EPA Environmental Justice Small Project Grants 
2015 Environmental Justice Small Grant recipients and project descriptions: 
http://www3.epa.gov/environmentaljustice/resources/publications/grants/ej-smgrants-recipients-
2015.pdf  
Environmental Justice Small Grants Program, including descriptions of previously funded 
grants: http://www3.epa.gov/environmentaljustice/grants/ej-smgrants.html Connect with EPA 
Region 4 on Facebook: www.facebook.com/eparegion4 And on Twitter: @EPASoutheast  

 

 

Delray Beach Survey Outreach and Education 
•   In South Delray Beach, 106 residents were surveyed. Of these, 77 households were in the 

study area, 13 households were out of the study area (west of I-95 in South Delray 
Beach), and several households were in Boynton Beach. The study area was in South 
Delray Beach in zip code 33444, east of I-95. Residents were surveyed regarding their 
perception of risk from sea level rise, and their household’s experience with flooding, 
mold, asthma, and water contamination. The Sea Level Rise Risk Perception Survey was 
developed by sea level rise expert Dr. Keren Bolter, and modified to support objectives of 
this project by Project Director Janice T. Booher. The neighborhood canvass, information 
retrieval, and recording was supervised by Project Manager Phase II  Dr. Debra Weiss-
Randall. The survey can be viewed in Appendix C in English, Spanish and Creole.  The 
Surveys are also available on www.ReACTToolkit.net 
 

•   In South Delray Beach, 106 residents were educated about the health effects of climate 
change and how to stay safe as climate changes.  Of these, 77 households were in the 
study area, 13 households were out of the study area (west of I-95 in South Delray 
Beach), and several households were in Boynton Beach. The study area was in South 
Delray Beach in zip code 33444, east of I-95. The Health and Climate two-sided outreach 
sheet was developed by Project Manager Phase I, Dr. Ana Puszkin-Chevlin. The English 
version can be viewed in Appendix D in English, Spanish, and Creole. Health and 
Climate outreach sheets are also available on www.ReACTToolkit.net 
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Languages Spoken in Surveyed Households 

One of the primary reasons that Toussaint L’Ouverture High School was recruited as a 
community partner was that the composition of its student body represents the demographics of 
South Delray Beach. This means that the school serves the Creole speaking community. 
Approximately twenty percent of the residents surveyed in South Delray Beach reported that 
Creole or French was spoken in their household. 

Bilingual members of the Outreach Team reported that some Creole speakers preferred written 
materials in English, and verbal explanations in Creole. Haitian Creole speakers, who had 
experienced natural disasters in Haiti, were very receptive to information on preparedness. There 
was cooperation from TLHS on translating the Health and Climate Training, and the Creole 
training video. 

 

	  

	  

76.3%

6.3%

8.8%

2.5% 1.3%

5.0%

LANGUAGES	  SPOKEN	  IN	  SURVEYED	  HOUSEHOLDS

English Creole/English Creole English/Creole/French English/French Unknown

Figure	  1.	  	  Prior	  to	  completing	  the	  survey,	  residents	  were	  asked	  what	  languages	  were	  spoken	  
in	  their	  household.	  	  Responses	  reflected	  demographics	  of	  the	  community.	  English	  was	  
spoken	  in	  76.3%	  of	  households	  and	  Creole	  in	  8.8%	  of	  households.	  A	  combination	  of	  Creole	  
and	  English	  was	  spoken	  in	  6.3%	  of	  households,	  a	  combination	  of	  English,	  Creole	  and	  French	  
was	  spoken	  in	  2.5%	  of	  households.	  English	  and	  French	  were	  spoken	  in	  1.3%	  of	  surveyed	  
households.	  5.0%	  of	  households	  did	  not	  report	  languages	  spoken	  in	  the	  home.	  
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Residents’ Self-Reported Familiarity with Sea Level Rise 

 
Residents completed the survey prior to hearing information about the public health effects of 
climate change from Outreach Team members. The survey question was: How would you rate 
your existing knowledge about sea level rise?  
 

	  
	  

	  
	  

	  
Because 35 percent of residents responded that they were not at all familiar with sea level rise, 
more education about sea level rise is needed in South Delray Beach. 

36%

37%

21%

7%

HOW	  WOULD	  YOU	  RATE	  YOUR	  EXISTING	  KNOWLEDGE	  OF	  
SEA	  LEVEL	  RISE?

Not	  at	  All	  Familiar Somewhat	  familiar Very	  Familiar Extremely	  Familiar

Figure	  2.	  Of	  all	  Delray	  Beach	   residents	  surveyed,	  35%	  reported	  that	  they	  were	  not	  at	  all	  
familiar	  with	  sea	  level	  rise,	  while	  37%	  reported	  that	  they	  were	  somewhat	  familiar	  with	  sea	  
level	  rise.	  21%	  reported	  being	  very	  familiar,	  and	  7%	  extremely	  familiar,	  with	  sea	  level	  rise.	  	  
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How Many Feet Do You Estimate Your Home to Be Above Mean Sea Level? 
 
Respondents’ responses to the question, “How many feet do you estimate your home to be above 
mean sea level?” were compared against the actual elevations of their homes. The actual 
elevations were obtained by entering the address into the Eyes on the Rise9 “Find your location” 
dialogue box at this link http://www.eyesontherise.org/app/#tab1    
 
The difference between the actual elevation and the elevation entered by the respondent was 
calculated. Respondents who responded with an elevation higher than their actual elevation were 
found to underestimate their risk. Respondents who entered an elevation lower than the actual for 
their address were found to have overestimated their risk.  The differences were grouped into: 
WUE=Widely under-estimated Risk, UE=under-estimated Risk, R=Realistic, OE=Over-
estimated Risk , and WOE=Widely over-estimated Risk. 
	  

	   	  
	  

 
 
 
 
 
Roughly a quarter of the respondents realistically stated their risk. Although more respondents 
overestimated rather than underestimated their risk, those respondents who underestimated their 
risk tended to widely underestimate it. This suggests that there is a need to locate and educate 
those who are widely underestimating their risk, so they will protect their health, and respond 
appropriately in hazard situations. The range of responses, from 0 feet to 4,000 feet above sea 
level reflect a lack of understanding that the neighborhood’s proximity to the beach is relevant to 
the determination of elevation above sea level.  

WOE OE R UE WUE
Series1 23.2% 20.3% 24.6% 1.4% 30.4%
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RESPONDENTS'	  PERCEPTION	  OF	  ELEVATION	  
COMPARED	  TO	  ACTUAL	  ELEVATION

Figure	  3.	  23.2%	  of	  South	  Delray	  Beach	  residents	  widely	  overestimated	  their	  risk.	  
20.3%	  overestimated	  their	  risk.	  24.6%	  realistically	  stated	  their	  risk,	  while	  1.4%	  
underestimated	  their	  risk,	  and	  30.4%	  widely	  underestimated	  their	  risk.	  	  
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Do You think that Sea Level Rise is Occurring in Palm Beach County Today? 

 
Canvassers were instructed to give the survey to residents prior to educating them about the 
health effects of sea level rise. Therefore, this result documents residents’ perceptions prior to 
outreach education. 

	  
	  
	  
	  
	  
	  
	  
	  
	  

	  
	  

	  
	  
	  
	  
	  

	  
 

64.5%

35.5%

DO	  YOU	  THINK	  THAT	  SEA	  LEVEL	  RISE	  IS	  OCCURRING	  IN	  
PALM	  BEACH	  COUNTY	  TODAY?

YES NO

Figure	  4.	  36%	  of	  the	  77	  respondents	  living	  east	  of	  I-‐95	  in	  South	  Delray	  Beach	  did	  
not	  think	  that	  sea	  level	  rise	  is	  occurring	  in	  Palm	  Beach	  County	  today.	  64%	  of	  
respondents	  responded	  affirmatively.	  
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What is Your Overall Level of Concern with the Future Impacts of 
Sea Level Rise for Palm Beach County? 

 
Respondents were asked to rate their overall level of concern with the future impacts of sea level 
rise in Palm Beach County. They chose from the following responses: 1-None, 2-Low, 3-
Medium, 4-High and 5-Very High. 
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FUTURE	  IMPACTS	  OF	  SEA	  LEVEL	  RISE	  FOR	  PALM	  BEACH	  

COUNTY?

Figure	  5.	  Most	  South	  Delray	  Beach	  respondents	  had	  a	  “medium”	  level	  of	  concern	  
about	  sea	  level	  rise.	  4.3%	  of	  respondents	  selected	  1-‐None,	  which	  indicates	  no	  
concern.	  18.6%	  of	  respondents	  selected	  2-‐Low,	  41.4%	  selected	  3-‐Medium,	  21.4%	  
selected	  4-‐High,	  and	  14.3%	  responded	  5-‐Very	  High.	  
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What is Your Overall Level of Concern  
with Extreme Weather for Palm Beach County? 

 
Respondents were asked to rate their overall level of concern with extreme weather for Palm 
Beach County. They chose from the following responses: 1-None, 2-Low, 3-Medium, 4-High 
and 5-Very High. 
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WHAT	  IS	  YOUR	  OVERALL	  LEVEL	  OF	  CONCERN	  WITH	  
EXTREME	  WEATHER	  FOR	  PALM	  BEACH	  COUNTY?

Figure 6.  Level 3-Medium (36.0%) was the most common overall level of 
concern among South Delray Beach respondents. This was followed by a 4-High 
rating (22.7%), a 5-Very High rating (21.3%), and a 2-Low rating (14.7%). The 1-
None rating, indicating no concern among South Delray Beach respondents with 
extreme weather for Palm Beach County, was selected by the lowest percentage of 
residents (5.3%). 
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Where you live, how many feet deep into the ground do you think that you 
would have to dig before you got to water (either freshwater or saltwater)? 

 
The difference between the actual depth to groundwater and the depth to groundwater entered by 
the respondent was calculated. Responses with a depth to groundwater greater than their actual 
depth to groundwater were found to underestimate their risk. Respondents who entered a depth 
to groundwater that was less than the actual for their address were found to have overestimated 
their risk.  The differences were grouped into: WUE=Widely under-estimated Risk, UE=under-
estimated Risk, R=Realistic, OE=Over-estimated Risk , and WOE=Widely over-estimated Risk. 
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DO	  YOU	  THINK	  THAT	  YOU	  WOUD	  HAVE	  TO	  DIG	  BEFORE	  YOU	  
GOT	  TO	  WATER	  (EITHER	  FRESHWATER	  OR	  SALTWATER)?

Figure	  7.	  Most	  South	  Delray	  Beach	  respondents	  either	  widely	  underestimated	  their	  risk	  
(34.4%)	  or	  realistically	  estimated	  their	  risk	  (34.4%).	  No	  residents	  widely	  overestimated	  their	  
risk.	  18.8%	  of	  respondents	  underestimated	  their	  risk,	  and	  14.1%	  of	  respondents	  overestimated	  
their	  risk.	  
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Residents’ Strongest Concern for Palm Beach County 

 
The Sea Level Rise Risk Perception Survey asked respondents to choose their strongest concern 
for Palm Beach County from six multiple choice options: Water Quality, Insurance, Erosion, 
Property Value, Extreme Weather and Other, with a blank to record Other concerns. 

	  
	  

	  
	  

	  
	  
	  
	  
	  
	  
	  
	  

	  
  

27.3%

26.0%

19.5%

18.2%

9.1%

1.3%

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0%

Insurance	  

Property	  Value	  

Extreme	  Weather	  

Water	  Quality	  

Erosion	  

Other:	  Cleanness	  (sic)

WHAT	  IS	  YOUR	  STRONGEST	  CONCERN	  FOR	  PALM	  BEACH	  
COUNTY?

Figure	  8.	  The	  top	  concern	  reported	  by	  South	  Delray	  Beach	  respondents	  surveyed	  was	  
Insurance	  (27.3%),	  followed	  by	  Property	  Value	  (26.0%),	  Extreme	  Weather	  (19.5%),	  Water	  
Quality	  (18.2%),	  and	  Erosion	  (9.1%).	  One	  respondent	  to	  the	  survey	  entered	  Cleanness	  as	  
the	  primary	  concern.	  
	  



	  
	  

Project Director and Primary Author   Janice T. Booher, MS 
Project Manager Phase I   Dr. Ana Puszkin-Chevlin                  Project Manager Phase II   Dr. Debra Weiss-Randall 

This project was funded by EPA Environmental Justice Small Project Grant #EQ-00D35415-0, 
Awarded to the Green Sanctuary Committee of the Unitarian Universalist Fellowship of Boca Raton. 

	  
	  

96	  

Comments Explaining Residents’ Strongest Concerns 
 

A comment box on the Survey asked respondents to explain their chosen concern. Residents’ 
Comments are listed below, grouped under the related primary concern from the prior question. 
Spelling is recorded unaltered. 
 
Water Quality Comments 

•   NW 2nd Ave: Water quality is of high concern 
•   SW 2nd St: It is a health risk 
•   NW 3rd St: We need to keep our fresh water clean 
•   SW 4th Ave: Paska Li ka fx dxzod. Meaning "the water is dirt" 
•   SW 8th Ct: Current water quality is already compromised by development of Agriculture 

and Everglades. Changing regulations & reduced regs for Water Quality is a concern. 
Lack of adequate monitoring and maintaining high standards is the reason. 

•   SW 9th Ct: How healthy the water quality is 
•   SW 9th Ct: High tide flooding 
•   Auburn Circle E: If your H20 quality is poor, your overall health will be poor leaving 

you able to function at your fullest potential. I filter my tap water. There is a definite 
difference in water quality here as compared to where I'm from. 

•   S Swinton Ave:  Problem with my drinking water would be a issue 
 

 
Extreme Weather Comments 

•   NW 4th Ave: Hurricanes 
•   SW 4th Ave: Heavy rains and winds cause damage to homes 
•   SW 7th Ave: I am afraid that if a hurricane comes my street will be under water 
•   SW 9th Circle: Heat and rain 
•   NW 10th Ave: Weather and sea level 
•   SW Linton: Police 
•   Reigle Ave: It’s always different 
•   Washington Ave: Flooding is dangerous 
•   Washington Ave: I really don’t know but I know it’s bad 

 
 
Property Value Comments 

•   NW 2nd St: Lots of water property goes down 
•   NW 4th Ave: Not much affordable property 
•   SW 4th Ave: I think property value is very important for community success 
•   SW 5th Ave: Flooding 
•   SW 9th Ave: House because I believe it needs to increase 
•   SW 12th Ave: Don't want to buy a house then can't sell it 
•   SW 15th Ave: Conditions that makes property value go down-upkeep -of homes. 
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•   Auburn Ave: Police 
•   Washington Ave: In the Black community the property value is lower than other areas. 

 
 

Insurance Comments: 
•   SW 3rd St: Too much money 
•   SW 4th Ave: Police 
•   SW 9th St: Concern is insurance 
•   W 12th Ave: Too high, the cost of living is very high 
•   Auburn Circle West: Police 
•   Lindell Blvd: Ins. take most everything that happens. If you don't have ins. your in 

trouble. 
•   Southridge Road: Police 
•   Washington Ave: Insurance is far more. Highest in Black areas.  

 
Erosion 

•   SW 5th St: Like an example: People that stay on the beach and the water wash away sand 
from the property 

•   SW 6th Ave: Too many trees are being removed to build structures 
•   SW 12th Ave: Beach erosion. Too high, the cost of living is very high 
•   SW 14th Ave: Erosion tends to tear apart our buildings which creates more money 

needed to be spent to rebuild 
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Residents’ Comments Regarding Police 
 

There was no mention of police on the Sea Level Rise Risk Perception Survey form. None of 
the questions on the survey were about the police. However, there were 7 responses related to 
police written in by respondents in the study area.  This represents 8.9% of survey responses, 
in spite of the fact that there was no survey prompt regarding police.  

 
In their 2006 analysis of Hurricane Katrina, Kristen Henkel et. al.10 concluded that, “It is 
likely that Blacks’ distrust of government contributed to their decisions not to heed the 
warnings to evacuate.” In their article in the journal Policing, Mathieu Deflem and Suzanne 
Sutphin11 stated, “The long-standing distrust towards the New Orleans police additionally 
contributed to the law enforcement breakdown during Katrina as deficiencies in police 
legitimacy hindered cooperation with residents.” 

 
The comments on this subject were cryptic and difficult to interpret. They are presented here 
in the spirit of information sharing to shape future efforts to clarify the climate resilience 
challenge that could be addressed in South Delray Beach. Scans of surveys are available to 
researchers on request. Email Janice T. Booher at JJLBooher@comcast.net Because police 
are critical to public safety, particularly during storms, strengthening the relationship 
between the police, who are responsible for evacuation and disaster management, and the 
residents of South Delray Beach would likely increase climate resilience. Police were invited 
to the community meeting in Delray Beach. A Creole-speaking officer spoke to the assembly 
about preparedness. Following are the South Delray Beach respondents’ comments about 
police. 

	  

NW 3rd St: A comment was written in the primary concern box and then crossed out, “They 
shoot black people. RIP Corey Jones.” The comment was replaced with one relevant to the 
survey,” We need to keep our fresh water clean. (English Survey) 
SW 4th Ave: The strongest concern listed was Insurance. “Police” was written in the box to 
further explain the concern. (Creole Survey) 
NW 6th St: The strongest concern listed for Palm Beach County was insurance. The 
explanation of the chosen concern was “Police ensuring my safety.” (English Survey) 
NW 4th St: Police not servicing the community by filing reports for my insurance (English 
Survey) 
SW 12th Ave: In the response to “strongest concern for Palm Beach County,) the respondent 
wrote and then crossed out,” police shootings.” Then they circled Property Value as their 
primary concern. (English Survey) 
SW Linton: The strongest concern listed was Extreme Weather. “Police” was written in the 
box to further explain the concern. (Creole Survey) 
Auburn Ave: The strongest concern listed was Property Value. The explain your concern 
box said Police. (English Survey) 
South Ridge Rd: The strongest concern listed for Palm Beach County was insurance. The 
explanation of the chosen concern was police. (English Survey) 
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What Flood-Related Impacts have you Experienced in Your Neighborhood? 

 
A Link to Google Map with all comments from Surveys and Oral Histories within the study area 
with addresses recorded has been created, and will be made available on request to researchers. 
Email  Janice T. Booher at JJLBooher@comcast.net for the password and link.  Comments made 
on the Google map by residents regarding flooding are available by clicking the icons on the 
interactive map.  
 
 

 
 	  

Figure 4 This is a still shot of 
an interactive Google map that 
documents survey and oral 
history responses related to 
flooding. There were 23 reports 
of experience with flooding in 
the study area east of I-95.  
	  

	  
Black: No experience with 
flooding reported. 
 
 
Blue: Reported experience 
with flooding 
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Residents’ Comments Regarding Flooding 
 
 

NW 2nd ST: Not much 
SW 3rd St: Sometimes floods when it rains 
SW 3rd St: Water flooding when it rains 
NW 4th Ave: Flooding from hurricanes 
SW 4th Ave: Flooding after storms 
SW 4th Ave: Krazx Kay a k sadxn K. (best understanding of what was written on form) 
SW 5th Ave: Heavy Rain for 6 or more hours 
SW 6th Ave: Standing water soon after 
NW 7th Ave: Flooding when it rains constantly (somewhat) 
SW 7th St: Hurricanes 
SW 7th Ave: My road is always covered with water after it rains 
NW 8th Ave: Standing water 
SW 8th Ave: just flood from rain 
SW 8th Ct; Sewer and water line affected by severe rain. All are affected. City treatment plant 
Delray is already affected by weather and sea level rise 
SW 9th Ave: Flooding with no rain 
SW 9th St: Street level flood with hard rain 
NW 10th Ave: Flood and standing water 
SW 12th Ave: Storm, high tide 
SW 14th Ave: It rained for 3 hr and I stepped into 3 ft of water because of erosion to the road 
SW 15th Ave: Water not draining – nowhere to go when there is heavy rain 
Lindell Blvd: Low ground low in everywhere 
S Swinton Ave: Disaster 
Washington Ave: Some heavy rains 
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Mold, Asthma, and Water Contamination 
 

Residents were asked, “Have you or anyone in your household experienced any of the following 
at your current address?” Respondents circled Yes or No in response to Mold, Asthma and Water 
Contamination. 
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Figure 6. Mold was experienced by 22.1% of the 77 respondents surveyed in South Delray 
Beach east of I-95.  Asthma in the household was reported by 28.6% of survey respondents; 
more than 2 ½ times the County asthma prevalence of 10.4% (Florida CHARTS)8. 11.7% of 
responding residents reported that they have experienced water contamination in their current 
home. 
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Using Oral History 
By Dr. Sandra Norman 
 

It is a common argument that when there is a disaster, impending or imminent, experts 
are sent in, plans made, and the public is told what to do.  Seldom is the public asked what has 
happened. This project was so different.  With the clear proof that global warming is happening, 
and that sea level rise is occurring now, not maybe, this project was designed to inform 
endangered populations of the need for self-awareness and community protection. 

But when did water and mold and asthma and allergies become a problem in these 
communities?  What do we know about housing, families, illness, awareness?  We know by 
asking. Other key features of this project are described elsewhere, but one key was to introduce 
communities to the formal practice of Oral History.  In each of these communities the informal 
practice of oral storytelling and community history has long been practiced, but this was a 
project to train people in formal technique and then have them engage their own communities in 
the telling of health and weather related stories. 

Inhabitants of Delray Beach and the Boca Raton study area, were questioned on standing 
water, wet in their houses, damp and mold, allergies, asthma and other lung diseases, early 
deaths from lung diseases.  These questions had never been asked of these communities, and this 
project provided significant data for health officials and city engineers.  The number of lung 
related problems, including asthma and allergies, was multiples over what the average for the 
area stands at.  Some people were embarrassed to talk about mold in their houses after storms, as 
they felt it indicated that they weren’t good housekeepers.  This just isn’t true. 

In conjunction with the interviews, and even for those households that did not wish to be 
interviewed, information was presented on disaster preparedness, restoration after a storm, 
cleaning mold, the dangers of standing water, etc.  Laminated cards in three languages were 
made available.  They contain emergency contact information. 

In the Boca Raton study area, the oral collectors tended to be women from the 
community churches.  They had relationships within the community, and could use those 
relationships to extract information.  Part of the oral history training was to make these collectors 
aware of their role, and to have them assume that those reading or listening to the interviews 
would know nothing about the community, so ask everything. 

In Delray Beach a different approach was taken.  Haitian students from the local high 
school were recruited and trained to interview within the Haitian community, which is the part of 
town with the lowest elevation.  They spoke the language, but more importantly they became 
conduits between the city and the community on emergency preparedness.  They also found that 
their engagement was empowering, and several are planning to serve as community liaisons for 
emergencies.  Other project team members worked within the Bahamian community of Delray 
Beach. In all cases the object was the same; gather information about water and health and levels 
of awareness; and then provide sound information on health and welfare, the dangers of standing 
water, remediation, etc. 

This approach to community awareness could become a national model on how to engage 
communities which are often trapped in poverty and weather endangered land.  By bringing the 
community members into active participation and greater result can be expected, the information 
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provided was welcomed from neighbors rather than being suspect from outsiders.  Neighbors 
talking to and educating each other is one of the most effective methods available with long 
lasting results. The folk who conceived of and promoted this project are committed to justice and 
sustainability, and this is a clear example of community justice and awareness in action. 
 
	  

	  
	  

Oral History Protocol 
 
Twelve Oral Histories were recorded. The English version of the Oral History Protocol appears 
in Appendix C in English, Spanish and Creole.  The Oral History Protocol is also available 
available on www.ReACTToolkit.net  The protocol was developed by environmental historian 
Dr. Sandra Norman. Some Oral Histories were recorded with a GoPro camera, and others were 
audio only; recorded on smart phones or cassette recorders. 

	  
	  
	  

Transcripts of South Delray Beach Oral Histories  
 

All South Delray Beach Oral Histories are compiled in a video. Researchers interested in the 
video can contact Project Director Janice T. Booher JJLBooher@comcast.net  for the link and 
password.  
	  
Content 
 
Pompey Park Community Center (video by Janice T. Booher, MS and Leah Booher) 
March 19, 2016  
Interviewer Janice T. Booher, MS 
First Resident DRB01F44 
Second Resident DRB02F60 
Third Resident DRB03F63 
Supervising Scholar Dr. Sandra Norman 

 
 
DRB01F44 
Delray Beach 
Transcribed by Janice T. Booher, MS 
 
Q: So, we’re so happy that you’re willing to participate with us on this oral history. Can you tell 
me your full name, please? 
A: Sure. My name is DRB01F44. 
Q: Nice to meet you. Where were you born? 
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A: I was born in Athens, Georgia. 
Q: And when were you born? 
A: And I was born in 1972. 
Q: Where did you grow up? 
A: I grew up in Georgia. Mainly in (Warner Robbins ?), Georgia, which is the middle part of 
Georgia. 
Q: Do you have brothers and sisters? 
A: I have one older sister. She, um, my mother passed when I was young. My sister’s 15 years 
older than me, so stepped in as a parent figure in my life. 
Q: So, what are your favorite memories growing up? 
A: Um..my favorite memories growing up are spending time with my family. Um…participating 
in family activities that, You know, we’d go to Atlanta where the major part of our family was 
for Christmas and holidays. That was the best.  
Q: OK, where is your home now? 
A: Um…my home now is Delray Beach.  
Q: And do you have problems when there are storms or water or damp in the house or yard? 
A: We have had some problems with dampness, um, in the bedrooms. There’s been a bit of a 
mold issue in the closets. 
Q: What do you do about that? 
A: What I have done since discovering it is I use a lot of baking soda to absorb moisture, and um  
I spray down things with tea tree oil and a lot of citrus stuff. I run box fans in my closets so that 
moisture won’t accumulate and affect our clothes. 
Q: Wow! That’s quite a bit that you’re doing. Do you or anyone in your family have breathing or 
lung problems?  
A: No, fortunately we don’t.  
Q: That is fortunate. Have you ever had to evacuate because of a storm?  
A: No. Fortunately. We have not lived in Florida for long, so I have not been here through any 
storms or floods. 
Q: Are you interested in learning about protecting your family and your home from water and 
storm damage issues?  
A: Yes. Definitely. 
Q: Well, wonderful. We have a great sheet, and you’re welcome to keep it. And um yes. Please 
keep it and put it somewhere you can remember these things if needed, and thank you so much 
for agreeing to take an interview. 
A: Yes. Thank you. 
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DRB02F60 
Delray Beach 
Transcribed by Janice T. Booher, MS 
 
 
Q: Well, thank you so much for participating today. 
A: You are so welcome. 
Q: Could you please tell me your full name? 
A: DRB02F60.   
Q: Well, how do you do? Where were you born? 
A: I’m a Northwesterner originally from the state of Montana. 
Q: Oh, when was that? When were you born? 
A: (Laughs) Oh, my gosh. Do I actually have to give my age? I turned 60 this year. 
Q: Well, where did you grow up?  
A: I grew up in Northwestern United States primarily, and quite different than Florida. 
Q: Do you have brothers and sisters? 
A: Most are in that area. Some are scattered around the United States. 
Q: And what were your favorite memories growing up? 
A: Uh, being able to be outdoors and really take advantage of the gorgeous environment that I 
lived in. 
Q: Well, where is your home now? 
A: I do live in Florida. South Florida in Delray, right here. 
Q: And do you have problems when it storms with water or damp in the house or yard? 
A: Um…I feel like I get some effects from the heavy rains, and I’m south of the treatment plant 
so I feel like that the sewer and water lines are overloaded by our water treatment facility and the 
way that they’re constructed, so I’ve discussed some of this with my neighbors and it seems like 
um… a number of us have some uh water problems coming back up in the home when we have 
heavy rains and flooding. 
Q: Well, have you ever had a mold problem with your house? 
A: I haven’t had a mold problem, but I do worry about it with this, so I think it’s entirely possible 
it could eventually happen.  
Q: Do you or anyone in your household have any problems breathing or lung problems? 
A: No. 
Q: And have you ever had to evacuate because of a storm?    
A: Actually during one of the hurricanes a couple years ago. Isaac, I think it was. I actually had 
to leave ‘cause I had no electricity for three …three or four days. 
Q: Are you interested in learning more about how to protect your family and your home from 
water, storm and damp? 
A: Sure. 
Q: Well, we have a wonderful handout that we can give you to take home, and I’d like to thank 
you for agreeing to be interviewed. 
A: You’re very welcome.  
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DRB03F63 
Delray Beach 
Recorded by Leah Booher 
Transcribed by Janice T. Booher, MS (Parts of the transcript remain to be translated.) 
 
Q: So, thank you so much for participating today. Could you please tell me your full name? 
A:  I’m DRB03F63. 
Q: Can you tell me where you were born? 
A: I was born in Bryan, Texas. 
Q:  Um hmm…and when were you born? 
A: January 18, 1953. 
Q: And where did you grow up? 
A: I grew up in Bryan. 
Q: Oh, and do you have brothers or sisters? 
A: I’m an only child. 
Q: What are your favorite memories growing up? 
A: Um…my favorite memory is my grandmother. My parents and my grandmother (..?) 
 
 Q: Where is your home? 
A:  
 
Q: Do you have problems when it storms with water or damp in the house or yard?” 
A:  
 
Q: Have you ever had a mold problem with your house? 
A: 
 
Q: Do you or anyone in your family have breathing or lung problems? 
A: 
 
Q: Have you ever had to evacuate because of storms? 
A:  
 
Q: Are you interested in learning more about how to protect your family and your home from 
water, storm and damp issues? 
A:    
 
If yes, “we have a wonderful sheet here that tells you about how to deal with storms, water, 
mold, etc.”  Please take it and put it someplace where you can remember to use it if needed” 
“Thank you so much for agreeing to be interviewed” 
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Delray Beach Oral Histories (recorded in Creole on cell phone and not translated yet) 
TLHS Health Fair 
 
(DRB04F??) 
Q: Please tell me your full name. 
A: 
 
Q: Where were you born? 
A: 
 
Q: When were you born? 
A:  
 
Q: Where did you grow up? 
A: 
 
Q: Do you have brothers or sisters? 
A: 
 
Q: What are your favorite memories growing up? 
A: 
 
 Q: Where is your home? 
A:  
 
Q: Do you have problems when it storms with water or damp in the house or yard?” 
A:  
 
Q: Have you ever had a mold problem with your house? 
A: 
 
Q: Do you or anyone in your family have breathing or lung problems? 
A: 
 
Q: Have you ever had to evacuate because of storms? 
A:  
 
Q: Are you interested in learning more about how to protect your family and your home from 
water, storm and damp issues? 
A:    
 
If yes, “we have a wonderful sheet here that tells you about how to deal with storms, water, 
mold, etc.”  Please take it and put it someplace where you can remember to use it if needed” 
“Thank you so much for agreeing to be interviewed” 
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Delray Beach Oral Histories 
Pompey Park Community Center (Recorded with a GoPro Hero camera by Janice T. Booher) 
June 4, 2016  
Interviewer Janice T. Booher, M.S. 
First Resident DRB05F58 
Second Resident DRB06F30 
Third Resident DRB07M57 
Fourth Resident DRB08F25 
Fifth Resident DRB09F28 
Sixth Resident DRB10F34 
Seventh Resident DRB11F25 
Eighth Resident DRB12M29 
Ninth Resident DRB13F37 
Tenth Resident DRB14M34 
Eleventh Resident DRB15F39 
Twelfth Resident DRB16F30 
Thirteenth Resident DRB17F38 
Fourteenth Resident DRB18F51 
Fifteenth Resident DRB19M??) 
Supervising Scholar Dr. Sandra Norman 

 
 
First Resident: DRB05F58 
Transcribed by Janice T. Booher, MS 
 
Q: Please tell me your full name. 
A: DRB05F58 
Q: Where wee you born? 
A: In Miami. 
Q: And when were you born? 
A: 1958 
Q: Where did you grow up? 
A: In Homestead, Florida 
Q: Do you have brothers or sisters? 
A: Yes. 
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Q: What are your favorite memories growing up? 
A: Oh…playing outside. 
Q: Where is your home now? 
A: In Delray Beach, Florida 
Q: Do you have problems when it storms with water or damp in the house or yard? 
A: Years ago. There’s no drainage here, so we used to have a lot of flooding. 
Q: Have you ever had a mold problem with your house? 
A: Um…no. 
Q: Do you or anyone in your family have breathing or lung problems? 
A: My brother. 
Q: Have you ever had to evacuate because of a storm? 
A: No. 
Q: Are you interested in learning more about how to protect your family and your home from 
water, storm and damp issues?  
A: Yes. Yes, I am. 
Q: Do you know what kind of respiratory problems your brother has? 
A: He has diabetes, and plus he had his heart replaced with a… you know he has that, you 
know for his heart (motions as if to indicate a pacemaker). He has that. So, yes, he has 
sometimes breathing issues because of that. Diabetes growing up. He has that thing they 
put on your heart. He has one of those. But then he’s doing OK. Better.   
Q: Thank you so much. 
A: Oh, that was it!? Oh, that wasn’t long at all! 
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Second Resident: DRB06F30 
Transcribed by Janice T. Booher, MS 
 
Q: Please tell me your full name. 
A: I’m DRB06F30. 
Q: And where were you born? 
A: I was born here in South Florida, at Bethesda Memorial Hospital. 
Q: When were you born? 
A: May 23rd, 1986 
Q: And where did you grow up? 
A: Um, here. Right here in Delray. 
Q: Do you have brothers or sisters? 
A: Um, yes. 
Q: How many? 
A: I have one sister and three brothers. 
Q: Where do you fit in the line up? 
A: I’m …I’m second to last. 
Q: Almost the baby. 
A: Almost. 
Q: What are your favorite memories growing up? 
A: Dancing. I love dancing. I’m a dancer. 
Q: Where is your home now? 
A: I now reside in Boynton Beach, Florida. 
Q: Do you have problems when it storms with water or dampness in the your house or in your 
yard? 
A: Um, no. 
Q: Have you ever had a mold problem with your house? 
A: No. 
Q: Do you or anyone in your family have any breathing problems, lung problems? 
A: Um, my dad has asthma. Has asthma…so… 
Q: Do you have asthma? 
A: No. 
Q: Have you ever had to evacuate because of a storm? 
A: No. Never ever. 
Q: Are you interested in learning more about how to protect your family and your home from 
water, storm and damp issues? 
A: Of course. Of course. 
Q: OK, well, wonderful. We have a sheet we would like to go over with you.   
A: OK. 
Q: Thank you. 
A: You’re welcome. 
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Third Resident: DRB07M57 
Transcribed by Janice T. Booher, MS 
 
Q: Please tell me your full name. 
A: DRB07M57 
Q: Well, how do you do. Where were you born? 
A: I was born in Miami, Florida. 
Q: And when were you born? 
A: 9/11/59 
Q: Where did you grow up? 
A: I grew up in Florida City, Florida, and I grew up in Delray Beach, Florida. 
Q: Do you have brothers and sisters? 
A: I sure do. 
Q: How many? 
A: There was a total of ten siblings in my family. 
Q: Were you in the middle, or… 
A: I’m one of the last two. I have a twin brother. 
Q: Cool. What are your favorite memories growing up? 
A: I loved the beach. 
Q: Where is your home now? 
A: Colorado. 
Q: Do you have problems when it storms with water or damp in the house or yard? 
A: Yes. 
Q: And how about where you’re visiting here in Delray. Is it a family home? 
A: No. It’s a trailer park. 
Q: OK. So, in that location in Delray Beach when it storms are there problems with water in the 
house or yard? 
A: No. 
Q: OK, and have you ever had a mold problem with your house? 
A: No. 
Q: Do you or anyone in your family have breathing or lung problems? 
A: No. 
Q: Have you ever had to evacuate because of a storm? 
A: No. 
Q: Are you interested in learning more about how to protect your family and your home when 
there are storms or flooding or dampness issues? 
A: Yes. 
Q: Well, good, because Lyanna’s going to do that with you now. Thank you so much. 
A: You’re welcome. 
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Fourth Resident: DRB08F25 
Transcribed by Janice T. Booher, MS 
 
Q: Can you please tell me your full name? 
A: DRB08F25 
Q: Hi DRB08F25. Where were you born? 
A: Um. Boynton Beach. 
Q: And when were you born? 
A: 3/25/91 
Q: Where did you grow up? 
A: In Delray Beach. 
Q: Do you have brothers or sisters? 
A: I had three brothers. I have two now. 
Q: Are you older? 
A: No. I’m in the middle. 
Q: In the middle…and what are your favorite memories growing up? 
A: Um…wow! I probably would have to say summer, um…when my cousins would come 
down to Grandma’s house. 
Q: And where is your home now? 
A: In Delray. In the same home. 
Q: Do you have problems when it storms with water or dampness in  your house or in your yard? 
A: In the cul-de-sac, like when it rains we get a pool. 
Q: How long does it stay there after the rain? 
A: Like 2 or 3 days. 
Q: Have you ever had a mold problem with your house? 
A: No. 
Q: Do you or anyone in your family have breathing or lung problems? 
A: I have asthma and my stepdad has asthma. 
Q: Is it worse when there are storms or rain? 
A: Um…when it rains a lot it’s a little harder. 
Q: Have you ever had to evacuate because of a storm? 
A: No.  
Q: Are you interested in learning more about how to protect your family and protect your home 
from water and storms? 
A: Sure. Sounds good. 
Q: Thank you. 
A: You’re welcome. 
  



	  
	  

Project Director and Primary Author   Janice T. Booher, MS 
Project Manager Phase I   Dr. Ana Puszkin-Chevlin                  Project Manager Phase II   Dr. Debra Weiss-Randall 

This project was funded by EPA Environmental Justice Small Project Grant #EQ-00D35415-0, 
Awarded to the Green Sanctuary Committee of the Unitarian Universalist Fellowship of Boca Raton. 

	  
	  

113	  

Fifth Resident: DRB09F28 
Transcribed by Janice T. Booher 
 
Q: Can you please tell me your full name? 
A: DRB09F28. 
Q: Hi. Where were you born? 
A: Delray Beach, Florida 
Q: And when were you born? 
A: July 8, 1988 
Q: Where did you grow up? 
A:  grew up in Delray. 
Q: Do you have brothers or sisters? 
A: Yes. I have five brothers, and I’m the only girl. I’m the baby girl. 
Q: Oh, my! What are your favorite memories growing up? 
A: Um…my one favorite memory…every time my mother would cook something and give 
me my plate first, my brother would always grab and say, “Oh! It’s poison. Let me taste 
it.” And then by the time it’s finished it’s like I don’t have nothin’ left. (laughs) 
Q: You’ll remember it forever! 
A: Yes.  
Q: OK. Where is your home now? 
A: It’s in Delray. 
Q: And do you have problems when there are storms with water or dampness in the house or 
yard? 
A: In the yard at my Mom house, like right at the end of our driveway the whole street 
usually floods. They sorta’ kinda’ fixed it, but we still get a little after amount of flooding. 
Q: How long does it usually stay? 
A: It stays probably like if it rains at 6, I’ll say 9 o’clock it’ll be clearing up a little bit. 
Q: Have you ever had a mold problem in your home? 
A: No. 
Q: No…and do you or anyone in your family have breathing problems or lung problems? 
A: I had asthma at a small age, but I grew up. I grew out of it. 
Q: Was it ever worse with rain or storms? 
A: No. No. Just with colds. 
Q: Have you ever had to evacuate because of a storm? 
A: No.  
Q: Are you interested in learning more about how to protect your family and your home from 
water and storms and the damp issues like we have on our sheets here? 
A: Yes. 
Q: Well, thank you so much. 
A: Thank you too, Jan. 
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Sixth Resident: DRB10F34 
Transcribed by Janice T. Booher 
 
Q: Could you please tell me your full name? 
A: DRB10F34 
Q: Where were you born? 
A: Here in Florida. 
Q: And when were you born? 
A: The year or the whole thing? 
Q: Well, whatever you want to say. 
A: 1982 
Q: And where did you grow up? 
A: Right here in Delray. 
Q: Do you have brothers or sisters? 
A: Yes, I do. 
Q: How many? 
A: (laughs) 
Q: And where do you fall in the line up? 
A: I’m the baby of all of ‘em. I have four sisters and…8 brothers. (laughs) And I’m the 
baby outa all. 
Q: The baby… What are your favorite memories growing up? 
A: Uh….just doing family things and doing…learning a lot of stuff …doing stuff with my 
Grandma. So… yeh 
Q: Does your Grandma live here in Delray? 
A: She passed, but yeh. She did. She did grow up here. 
Q: OK. Where is your home now? 
A: Right here in Delray. 
Q: And do you have problems when there are storms with water or dampness in your home or in 
your yard? 
A: Not in the home, but …um…like in the yard like. And then the street’s that’s kinda 
close by floods. 
Q: How long does it usually stay? 
A: It stays probably like if it rains at 6, I’ll say  9 o’clock it’ll be clearing up a little bit. 
Q: Have you ever had a mold problem in your home? 
A: No. 
Q: No…and do you or anyone in your family have breathing problems or lung problems? 
A: I had asthma at a small age, but I grew up. I grew out of it. 
Q: Was it ever worse with rain or storms? 
A: No. No. Just with colds. 
Q: Have you ever had to evacuate because of a storm? 
A: No.  
 
Q: Are you interested in learning more about how to protect your family and your home from 
water and storms and the damp issues like we have on our sheets here? 
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A: Yes. 
Q: Well, thank you so much. 
A: Thank you too, Jan. 
 
Seventh Resident: DRB11F25 
Transcribed by Janice T. Booher 
 
Q: Could you please tell me your full name? 
A: My name is DRB11F25. 
Q: And where were you born? 
A: I was actually born in Anchorage, Alaska. 
Q: Oh, and when were you born? 
A: January 1991. 
Q: And where did you grow up? 
A: I grew up in Delray Beach. 
Q: Do you have brothers or sisters? 
A: I have 2 sisters. 
Q: Are you…? 
A: Including myself, I’m the baby. 
Q: You’re the baby… What are your favorite memories growing up? 
A: Oh…my favorite memories growing up would be playing outside and getting ice cream 
from the ice cream truck. 
Q: OK. So now, where is your home? 
A: I actually live in Delray Beach on Swinton. 
Q: And do you have problems when there are storms with water or dampness in your home or in 
your yard? 
A: No. 
Q: Do you have, or have you ever had a mold problem in your house? 
A: No. 
Q: And do you or anyone in your family have breathing or lung problems? 
A: No. 
Q: Have you ever had to evacuate because of storms? 
A: No.  
Q: Are you interested in learning more about safety during storms or floods? 
A: Yes. 
Q: All right. Thank you so much. 
A: Thank you. 
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Eighth Resident: DRB12M29 
Transcribed by Janice T. Booher, MS 
 
Q: There we go. All right (mechanical sound). Could you please tell me your full name? 
A: DRB12M29. 
Q: Hi DRB12M29. Where were you born? 
 A: Boynton Beach (…indecipherable) 
Q: When were you born? 
A: December 22, 1987. 
Q: Where did you grow up? 
A: I grew up in Delray Beach, mostly. 
Q: Do you have brothers or sisters? 
A: Yes. 5 brothers and…5 brothers and sisters and I was the youngest. 
Q: What are your favorite memories growing up? 
A: Oh, just family and always having good times. Sports, really… I always traveled playing 
 baseball. 
Q: Oh, you played baseball on a travelling team? 
A: Yes. 
 Q: Where is your home? 
A: Right now I’m west of Delray. 
Q: Um hmm…and do you have problems when it storms with water or damp in the house or 
yard?” 
A: Well, the yard. The yard is sometimes flooded. 
Q: And on the rainiest, during the rainiest time of a storm what amount of time would you say it 
takes for the yard to clear? 
A: Uh, probably a good day. 
Q: Uh huh…and have you ever had a mold problem with your house? 
A: No. 
Q: Do you or anyone in your family have breathing or lung problems? 
A: My Dad grew up with asthma, but he grew out of that (..?..) 
Q: Did you have it as a child? 
A: No. 
Q: Have you ever had to evacuate because of storms? 
A: Um, I mean not usually. A pretty bad hurricane (…?.. and they said we could 
evacuate ….?) 
Q: Did you decide to leave or did you stay in your home? 
A: We stayed in the home. 
Q: Are you interested in learning more about how to protect your family and your home from 
storms and when there are water, or dampness issues? 
A:   Yes. Thank you so much for what you’re doing.  (…the more we know for a program 
like yours the less damage we will have as possible…) 
Q: For sure. Thank you so much. 
A: Thank you. 
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Ninth Resident: DRB13F37 
Transcribed by Janice T. Booher, MS 
 
Q: Could you please tell me your full name? 
A: My name is DRB13F37. 
Q: Where were you born? 
A: In Boynton Beach, Florida. 
Q: And when were you born? 
A:  November 25, 1979. 
Q: Where did you grow up? 
A: Here in Delray Beach, Florida. 
Q: Do you have brothers or sisters? 
A: Yes. 
Q: How many? 
A: Um…26. 
Q: 26 brothers and sisters? 
A: (giggles) Yes. 
Q: Where do you fit in that order? Do you have step brothers and sisters? 
A: Yes. My father has the majority. 
Q: And what are your favorite memories growing up? 
A: I don’t have any. 
Q: No good favorite memories? Good times? Fun times? Nice people?...too many people? 
A: (laughs) Family reunions. 
 Q: Family reunions. OK, where is your home now? 
A: Delray. 
Q: And do you have problems when it storms with water or dampness in your house or yard?” 
A:  Um…no. Not at the current time. 
Q: And have you ever had a mold problem with your house? 
A: No. 
Q: Do you or anyone in your family have breathing or lung problems? 
A: No. 
Q: And have you ever had to evacuate because of storms? 
A: Um, yes. 
Q: How did you get the news that you needed to evacuate? 
A: Um…through my cell phone. 
Q: And then how long did you stay away from yosur home? 
A: Um…it was under code, so I had to move. 
Q: Are you interested in learning more about how to protect your family and your home from 
water, storms and dampness? 
A:   No. 
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Tenth Resident: DRB14M34 
Transcribed by Janice T. Booher, MS 
 
Q: Could you please tell me your full name? 
A: DRB14M34. 
Q: DRB14M34? 
A: DRB14M34. 
Q: Nice to meet you. Where were you born? 
A: Delray Beach, Florida. 
Q: And when were you born? 
A; March 19th…’82. 
Q: Where did you grow up? 
A: Delray Beach. 
Q: Right here. Do you have brothers or sisters? 
A: Yes. 
Q: How many? 
A: 4 brothers. Three sisters. 
Q: Where do you fall in the line up? 
A: I’m the baby on both sides. 
Q: What are your favorite memories growing up? 
A: Uh, Pompey Park.  
Q: Yeh…Did you play sports? 
A: Football. Baseball. Basketball. 
Q: Yes! 
A: Yes. 
 Q: OK, where is your home now? 
A: Still Delray Beach.  
Q: And do you have problems when it storms with water or dampness in the house or yard?” 
A: Not the house, but probably the yard flooding. 
Q: And how long does the water tend to stand after it rains? 
A: Um…I would say close to three hours. It depends how bad it rains. 
Q: Like 3 hours? 
A: Yeh. 
Q: OK, and have you ever had a mold problem with your house? 
A:  In the house? Yes.  
Q: And what did you do about it 
A: Um…get the bleach. Bleach kinda you know… 
Q: Uh huh…Do you or anyone in your family have breathing or lung problems? 
A: Um…my son do. He got asthma. 
Q: Is there anything about the weather that causes asthma episodes? 
A: Sometimes when it get real hot. Yeh. 
Q: Uh huh, and have you ever had to evacuate because of storms? 
A: One year. One year did about… about almost a week. 
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Q: Almost a week. And how did you get the news that you needed to evacuate? 
A: UH…the phone and the news and the radio. So really all three. 
Q: All three. Yeh. OK, and are you interested in learning more about how to protect your family 
and your home from storms and water flooding? 
A:   Not really ‘cause I kinda know a little bit ‘cause I’ve been through it a lot, so, like I’m 
really prepared. 
Q: Have you been through a lot in Delray? 
A: Yes. 
Q: Great. All right. Thanks so much. 
A: You’re welcome. 
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Eleventh Resident: DRB15F39 
Transcribed by Janice T. Booher, MS 
 
Q: Could you please tell me your full name. 
A: DRB15F39 
A: Nice to meet you. Where were you born? 
A: Delray 
Q: And when were you born? 
A: On February 11, 1977. 
Q: Where did you grow up? 
A: In Delray 
Q: Do you have brothers or sisters? 
A: Yes. One sister and one brother. 
Q: Are you in the middle? 
A: No. I’m the oldest. 
Q: What are your favorite memories growing up? 
A: Um…going to the pool.  
Q: Going where? 
A: To the pool in the summertime. 
Q: Near 8th Street on the other side? 
A: Here.  
Q: Oh, here at Pompey Park. Oh. Nice. 
A: Yeh 
Q: OK, where is your home now? 
A: It’s in Delray. 
Q: Do you have problems when it storms with water or dampness in the house or yard?” 
 A: Yes  
Q: What kinds of problems do you have? 
A: Um… Because of the rain, the house underneath is kind of like eroded, and it causes 
water to come inside of the house when it rains. 
Q: Does it leak into a particular room or is it… 
A: Yes. In the master bedroom. 
Q: OK, and have you ever had a mold problem with your house? 
A: Yes, we’re just beginning to get one. 
Q: And what are you doing about it? 
A: We’re having it remodeled, so… 
Q: So, professionally…you’re having it done. 
A: Yes. 
Q: OK, and do you or anyone in your family have breathing or lung problems? 
A: No. 
Q: And have you ever had to evacuate because of storms? 
A: No. Not yet. 
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Q: Are you interested in learning more about how to protect your family and how to protect your 
home from storms and water flooding? 
A:   Of course! 
Q: Well, thank you so much for your interview. 
A: Thank you. 
 
Twelfth Resident: DRB16F30 
Transcribed by Janice T. Booher, MS 
 
Q: Could you please tell me your full name? 
A: Um… DRB16F30. 
Q: And where were you born? 
A: I was born in Ft. Lauderdale, Florida 
Q: And when were you born? 
A: 1986 
Q: Where did you grow up? 
A: I grew up in Ft. Lauderdale and now I’m residing in Delray.  
Q: Do you have brothers or sisters? 
A: Um…I have 2 brothers. 
Q: Are you older or younger? 
A: Middle.  
Q: And what are your favorite memories growing up? 
A: Uh…my favorite memories growing up was family trips. 
Q: Where is your home now? 
A: My home now…oh, the address? Oh…my home now is in Delray. I’ve been living here 
for about 6 months, um, and I’m enjoying the new community. 
Q: And do you have problems at your home when it storms with water or dampness in the house 
or yard during this rainy season?” 
A: Um…not that I can say. It hasn’t been as rainy as it usually is in South Florida for me, 
so not, I guess, comparatively to things I’ve experienced. 
Q: And do you have any experience with mold in your home? 
A: I think one time growing up we had mold on the top of the bathroom, but my Dad 
sprayed it with bleach and it was gone. 
Q: And was that in Ft. Lauderdale? 
A: Ft. Lauderdale, yeh 
Q: And do you or anyone in your family have breathing or lung problems? 
A: Uh… I’ve had asthma. I have asthma. I’ve had asthma since childhood. 
Q: Do you think there’s anything in particular with the weather that triggers it? 
A: Um…for sure pollen season. When I used to live in Tallahassee for school and then 
sometimes the changes in the weather: hot to cold very quickly can affect it. 
Q: OK, and have you ever had to evacuate because of storms? 
A: No. 
Q: Are you interested in learning more about safety, with storms and flooding and dampness? 
A:  Yes. I actually have the flyer that has been very informative for me, actually. 
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Q: Well, great. Thank you so much. 
A: Oh, OK. No problem. 
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Thirteenth Resident: DRB17F38 
Transcribed by Janice T. Booher, MS 
 
Q: Please tell me your full name. 
A: DRB17F38 
Q: Nice to meet you. Where were you born? 
A: Bahamas 
Q: In the Bahamas. And when was that? When were you born? 
A: I was born in 19…the year? The year, right? 
Q: Yes. 
A: OK. I was born in 1978. 
Q: Uh huh, and where did you grow up? 
A:  In Orlando, Florida. 
Q: Uh huh…Do you have brothers or sisters? 
A: Yes.  
Q: How many? 
A: Well, on both sides I have 8. 
Q: Are you the oldest? 
A: No, I’m the youngest on both sides. 
Q: What are your favorite memories growing up? 
A: Um…getting the dreamers and doers award in fifth grade. 
Q: Oh! What island are you from? 
A: My parents are from the Bahamas and Haiti. 
 Q: Where is your home now? 
A: In Delray. 
Q: Do you have problems when it storms with water or dampness in the house or yard?” 
A: Yes. 
Q: You do, And have you ever had a mold problem in your house? 
A: Yes. 
Q: And what have you done about it? 
A: I pretty much use the bleach and the water and try to pat it. 
Q: And the water that’s outside your house or yard. How long does it stay after a storm? 
A: Well, depending on how heavy the storm is. If the storm is not that heavy, within a day 
or two.   
Q: And do you or anyone in your family have breathing or lung problems? 
A: No. 
Q: Have you ever had to evacuate because of storms? 
A: No. 
Q: And are you interested in learning more about how to protect your family and your home 
from storms and flooding? 
A:   Yes. 
Q: All right. Thank you so much. 
A: Thank you. 
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Fourteenth Resident: DRB18F51 
Transcribed by Janice T. Booher, MS 
 
Q: Could you please tell me your full name? 
A: DRB18F51 
Q: Thank you, and where were you born? 
A: Uh…Hollywood, Florida 
Q: And when were you born? 
A: June 23, 1965 
Q: Where did you grow up? 
A: Hollywood, Florida 
Q: Do you have brothers or sisters? 
A: Yes. One sister, three brothers 
Q: Where do you fit in that line up? Were you the youngest or the oldest? 
A: I’m the oldest out of 5. 
Q: What are your favorite memories growing up? 
A: Oh, just little growing up…uh…doing all kinds of things. Some good things. Some bad 
things, and I did pay for the bad things. And it was good. Yeh. 
 Q: OK. Where is your home now? 
A: My home now is in…here in Delray.  
Q: And do you have problems when it storms with water or dampness in the house or in the 
yard?” 
A: Yes.  
Q: And if there’s a really big storm how long does it take for the water to go away? 
A: Anywhere from 3 to 5 days it start proceeding. 
Q: And have you ever had a mold problem with your house? 
A: No. 
Q: And do you or anyone in your family have breathing or lung problems? 
A: Yes. 
Q: What kind of breathing or lung problems? 
A: My grand daughter. She has asthma. 
Q: Is there anything you know of that triggers an asthma episode. 
A: Yes. The dust, pets, and you know, the weather itself. Yeh. 
Q: Is it mostly cold and heat or is there dampness that’s associated with episodes? 
A: Cold 
Q: OK, have you ever had to evacuate because of storms? 
A: Yes.  
Q: Where did you…how did you receive notice about evacuation? 
A: Well..started with the city commission and then , uh, law enforcement. 
Q: Did you hear over the television? 
A: television  
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Q: Are you interested in learning more about how to protect your family during storms and from 
water and dampness? 
A:   Yes 
Q: Thank you so much 
A: You’re welcome 
 
Fifteenth Resident: DRB19M?? 
Transcribed by Janice T. Booher, MS 
(There is too much background noise on the recording. Most of it is indecipherable.) 
 
Q: Where did you grow up? 
A: Delray Beach 
Q: Do you have problems when it storms with water or damp in the house or yard?” 
A: Yes 
Q: Have you ever had to evacuate because of storms? 
A: No 
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Contributors to Project Success: South Delray Beach 
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APPENDIX C 
 

Sea Level Rise Risk Perception Survey 
Developed by Dr. Keren Bolter 

Modified for Rising Together By Janice T. Booher, MS 
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APPENDIX D 

 
Health and Climate Change Pamphlet 

(two-sided) 
Developed by Project Director Phase I Dr. Ana Puszkin-Chevlin 
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APPENDIX E 
 

Oral History Protocol 
Developed by Dr. Sandra Norman 
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APPENDIX F 
 

Report Algae Blooms 
Developed by Dr. Ana Puszkin-Chevlin 
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APPENDIX G 
 

Asthma 
Developed by Dr. Debra Weiss-Randall 
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APPENDIX H 
 

Contaminated Water Supply: Boil Water Alert 
Developed by Dr. Ana Puszkin-Chevlin 
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APPENDIX I 
 

Preventing Indoor Mold 
Developed by Dr. Ana Puszkin-Chevlin 
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APPENDIX J 
 

Storm and Flood Safety 
Developed by Dr. Ana Puszkin-Chevlin 
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Appendix K 
 

Mosquito (Vector Borne) Diseases 
Developed by Dr. Ana Puszkin-Chevlin 

 
 

  



	  
	  

Project Director and Primary Author   Janice T. Booher, MS 
Project Manager Phase I   Dr. Ana Puszkin-Chevlin                  Project Manager Phase II   Dr. Debra Weiss-Randall 

This project was funded by EPA Environmental Justice Small Project Grant #EQ-00D35415-0, 
Awarded to the Green Sanctuary Committee of the Unitarian Universalist Fellowship of Boca Raton. 

	  
	  

160	  

 



	  
	  

Project Director and Primary Author   Janice T. Booher, MS 
Project Manager Phase I   Dr. Ana Puszkin-Chevlin                  Project Manager Phase II   Dr. Debra Weiss-Randall 

This project was funded by EPA Environmental Justice Small Project Grant #EQ-00D35415-0, 
Awarded to the Green Sanctuary Committee of the Unitarian Universalist Fellowship of Boca Raton. 

	  
	  

161	  

 
 
 
 
 
 

 
 
 

Appendix L 
 

ReACT Tool Kit Links 
(November 5, 2016) 
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Climate and Health Training Video: This video can be shown at the first training session, or 
studied by a presenter to prepare for the training session. If this video is used at the training 
session, stop and pause after each topic. All participants, who should have the Health and 
Climate Outreach Sheet during the training session, then turn to each other to practice explaining 
the topic to the person sitting next to them. All Training Session participants should leave the 
training session with the experience of explaining the Health and Climate Outreach Sheet to 
another person. 
English          Creole          Spanish (In production) 
 
Climate and Health Training PowerPoint: This PowerPoint can be used at training sessions. 
The presenter can watch the Climate and Health Training Video to prepare. The presenter 
should stop and pause after each topic. All participants, who should have the Health and Climate 
Outreach Sheet during the training session, then turn to each other to practice explaining the 
topic to the person sitting next to them. All Training Session participants should leave the 
training session with the experience of explaining the Health and Climate Outreach Sheet to 
another person. 
Climate & Health Powerpoint 
 
Oral History Training Video: If you will be conducting Oral Histories, this video is an 
introduction. The Oral History Protocol and Oral History Consent Form below will be needed to 
train people how to conduct Oral Histories. 
English with live Creole Translation 
 
Training Session 2 – Forms Training Video: This video was prepared to help Outreach 
Leaders and Outreach Communicators in Boca Raton and Delray Beach review how to use the 
forms created for their neighborhood canvass, and what to do with them after they finished 
speaking with a resident. Note that these projects had an Oral History component, which you 
might not have. 
English 
 
Outreach Leader Report Form 
Outreach Leader Report Word Template 
Outreach Leader Report PDF 
 
Outreach Communicator Report Form 
Outreach Communicator Report Word Template 
Outreach Communicator Report PDF 
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Health and Climate Outreach Sheet Templates: Download these templates that contain 
information for Boca Raton and Delray Beach, FL, and substitute emergency numbers and a 
hurricane zone map for your community. Ask your Public Health Department and Emergency 
Services Department to vet your Outreach Sheet before you print it for distribution in your 
community. 
English Health and Climate Outreach Sheet 
Spanish Folleto Comunidad 
Creole   ti liv Kominote 
 
Sea Level Rise Risk Perception Survey: Download these templates that were prepared for Palm 
Beach County, FL, and modify it to reflect adaptation concerns where you live. Check with your 
county and municipal governments to see if they are soliciting input from residents in 
underserved communities on specific adaptation initiatives, or if they are gathering information 
on climate impacts experienced in the neighborhoods where you will be doing outreach. 
Incorporate their questions into your survey. 
English   Sea Level Rise Risk Perception Survey 
Spanish  Encuesta de Percepción del Riesgo de Subida del Nivel del Mar 
Creole    Kisa ou panse sou nivo lanme kap monte a? 
 
Oral History Protocol If you plan to do Oral Histories, you can use this protocol. You can 
modify these questions that were used in Boca Raton and Delray Beach, FL to capture 
information about local history or current topics. 
English   Oral History Protocol 
Spanish  Protocolo de Historia Oral 
Creole    Interview kominote a 
 
Oral History Consent Form  Use these Consent forms when you record Oral Histories. These 
forms give people the choice of having their image used (such as on video) or only their words 
(in audio recordings or transcripts derived from the interview). This puts people at ease if they do 
not want to be on camera. 
English   Oral History Consent Form 
Spanish  Formulario de Consentimiento 
Creole    Pou konsanty 
 
Photograph and Video Consent Form Use this form if you plan to take pictures or take videos 
of people, and use them on posters, social media or press releases to inform others about your 
project. 
English 
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Information Sheets on Specific Health Impacts  

 
A series of seven handouts was created on specific health impacts of climate change. These 
sheets give more information than the two-sided Health and Climate Outreach Sheet, and can be 
used by Climate Communicators for additional background information, or distributed to the 
public when your community is addressing specific health challenges. Templates for the PDF 
information sheets below are in this PowerPoint Template: Specific Climate Health Impacts , so 
you can modify the contact information for local services as needed. 
Algae Blooms 
Asthma 
Contaminated Drinking Water 
Contaminated Flood and Standing Water 
Indoor Mold 
Vector Borne Diseases 
 
Pictures of Standing Water and Flooding These pictures were taken in Palm Beach County, 
and are typical of tidal flooding in the area. 
Pictures of Tidal Flooding in Palm Beach County PDF 
Pictures of Tidal Flooding in Palm Beach County Word Template 
  
Explanation of Mean Sea Level Rise This information is included in the Survey template, but 
was excerpted for use on a poster at tabling events in Boca Raton, FL and Delray Beach, FL. 
Some people had difficulty understanding this concept, so people staffing tables can be trained to 
explain it by referencing this graphic on a poster. 
Mean Sea Level Rise Explanation PDF 
Mean Sea Level Rise Explanation Word Template 
 
Pictures to Help Visualize Sea Level Rise The photos show children standing in water at the 
level the sea level will reach in their lifetime. There is a link to the report of the effort to 
communicate sea level rise with images, which was conducted at FAU’s Center for 
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Environmental Studies. 
Sea Level Rise in Our Lifetime Pictures of Children PDF 
Sea Level Rise in Our Lifetime Pictures of Children  Word Template 
 
Rising Together: Temperature, Water, Health and Strength  logo This logo was used on T-
Shirts and posters used in Boca Raton, FL and Delray Beach, FL. 
Logo PNG file 
 
Community Flyers The Flyers that were used in Boca Raton and Delray Beach are included 
here as Word Templates you can use. 
Boca Raton Community Meeting Flyer Word Template 
Delray Beach Community Meeting Flyer Word Template 
 
Press Release 
Boca Raton Press Release Word Template 
Delray Beach Press Release Word Template 
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APPENDIX M 
 

Photo Gallery 
Pictures are available on FLICKR 

https://www.flickr.com/groups/2950572@N23/ 
Email Janice T. Booher at JJLBooher@comcast.net if 

you have difficulty downloading photos. 
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Appendix N 
 

8th Annual SE FL Regional Climate Leadership Summit Poster 
Developed by Janice T. Booher MS 

(Note: The conference was cancelled due to Hurricane Matthew, but the poster was accepted by 
abstract, and therefore personnel associated with the conference were informed of this project.) 
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APPENDIX O  
   

ReACT Community Tool Kit Instructions for Organizers  
(November 10, 2016)  

   
Instructions for Organizers developed by Janice T. Booher, MS  

with links to ReACT Tool Kit material developed by  
Dr. Ana Puszkin-Chevlin, Dr. Debra Weiss-Randall,  

Dr. Keren Bolter, Dr. Sandra Norman, and Janice T. Booher, MS 
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Introduction 
 
The model for public health outreach and civic engagement presented here assumes that an 
organization outside a diverse vulnerable community partners with existing leadership in that 
community to educate about Health and Climate, and to survey 100 households in the 
community. The goals are to increase climate resilience and to empower an organization in a 
vulnerable community to speak to public officials about climate resilience concerns. If you are a 
member of a church or a non-profit organization that has acquired funding to reach out to 
vulnerable communities to build climate resilience, the materials and methods used in two pilot 
communities are available to you here. Word document templates on this website, with links 
included in this document, can be modified to include your local Emergency Service resources, 
and to reflect the climate challenges you face where you live. If you are a leader in a diverse 
vulnerable community, you can ignore some of the organizing that is necessary when there are 
partnerships involved, and focus on using the templates and videos in this Tool Kit to educate 
and survey your neighbors. 
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Steps of the Process 
 
The steps a non-profit organization can take to conduct a successful campaign that strengthens a 

community partner in an underserved community, and supports that partner to become capable of 

speaking to public officials about climate resilience concerns documented in a neighborhood 

survey are: 

  

1.   Form a partnership with one or more community organizations in the vulnerable 

community. 

2.   Work with the leadership in the vulnerable community to design an effective outreach 

plan, and to edit template materials included in this Tool Kit to be used in their 

community. 

3.   Conduct a Training Session on Climate and Health for Outreach Leaders, and for the the 

Outreach Communicators they recruit. 

4.   Conduct a Training Session for all Outreach Team members about How to Speak with 

and Survey Neighbors about Climate and Health. 

5.   Supervise a neighborhood canvass or arrange for 

6.   Outreach Communicators to staff tables at scheduled community events, or use other 

methods to reach 100 households. 

7.   Assemble all information collected in surveys and oral histories (of you choose to do oral 

histories) in to reports and a PowerPoint presentation. 

 

Arrange for the Outreach Team to present the results of their outreach and survey at community 

meetings with public officials responsible for the health and safety of the community present. 
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Timeline Weeks 1 – 4 

 
The non-profit organization assesses its institutional and personal history with leadership in local 

vulnerable communities to determine potential community partners, while simultaneously 

studying local climate change impacts together with local efforts to address them. An agreement 

is made with a community partner(s) to cooperate on educating about the public health effects of 

climate change and to survey the community. Printed copies of the Health and Climate Outreach 

Template and the Survey Template can be used to help potential community partners understand 

the project. The Oral History Protocol can be evaluated to decide if oral histories will be done. 

You can share this video about Rising Together with prospective partners so they can understand 

the project: https://vimeo.com/174229028 

 

When partnering with existing leadership in a vulnerable community, you will look for a 

community partner liaison. Some characteristics and responsibilities of the Community Liaison 

are described below. 
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Community Partner Liaison Description 
 
A Community Partner Liaison is a person who either lives in the vulnerable community or works 

in an organization that serves the vulnerable community. This person is respected in the 

community and has long- standing relationships with elders and leaders. A Community Partner 

Liaison has access to resources to support the community, and knows where to find resources 

and talent within the community. 

Characteristics of an effective Community Partner Liaison (sometimes called a “Gatekeeper”): 

1.   High Emotional IQ 

2.   Works for Consensus 

3.   Works to Build Organizational Capacity in the Vulnerable Community 

4.   Supports and Protects Members of the Community 

5.   Patience 

6.   Intuitive Analyst of Social Interaction 

7.   May have Founded a Community Organization in the Vulnerable Community 

8.   May help to Coordinate Social Events within the Community 

9.   Known to and Respected by Both Community Members and the Public Officials 

Responsible for the Vulnerable Community Important Responsibilities 

•   Recruiting Outreach Leaders and Outreach Communicators 

•   Securing locations for Community Meetings 

•   Recruiting Additional Support When Needed (ie Educators or Additional 

Organizers) 

•   Identifying Needs and Communicating them to ReACT Organizers 

•   Mediating Conflict 

•   Bottom Line Responsibility for Achieving Agreed Upon Outputs 
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Links to Downloadable Word Templates Needed in Weeks 1 – 4 
	  	  
Health and Climate Outreach Sheet Templates: Download these templates that contain 
information for Boca Raton and Delray Beach, FL, and substitute emergency numbers and a 
hurricane zone map for your community. Ask your Public Health Department and Emergency 
Services Department to vet your Outreach Sheet before you print it for distribution in your 
community. 
English Health and Climate Outreach Sheet 
Spanish Folleto Comunidad 
Creole   ti liv Kominote 
 

Sea Level Rise Risk Perception Survey: Download these templates that were prepared for Palm 
Beach County, FL, and modify it to reflect adaptation concerns where you live. Check with your 
county and municipal governments to see if they are soliciting input from residents in 
underserved communities on specific adaptation initiatives, or if they are gathering data on 
climate impacts experienced in the neighborhoods where you will be doing outreach. Incorporate 
their questions into your survey. 
English   Sea Level Rise Risk Perception Survey 
Spanish  Encuesta de Percepción del Riesgo de Subida del Nivel del Mar 
Creole    Kisa ou panse sou nivo lanme kap monte a? 
 

Oral History Protocol If you plan to do Oral Histories, you can use this protocol. You can 
modify these questions that were used in Boca Raton and Delray Beach, FL to capture 
information about local history or current topics. 
English   Oral History Protocol 
Spanish  Protocolo de Historia Oral 
Creole    Interview kominote a 
 

Oral History Consent Form  Use these Consent forms when you record Oral Histories. These 
forms give people the choice of having their image used (such as on video) or only their words 
(in audio recordings or transcripts derived from the interview). This puts people at ease if they do 
not want to be on camera. 
English   Oral History Consent Form 
Spanish  Formulario de Consentimiento 
Creole    Pou konsanty 
 

Photograph and Video Consent Form Use this form if you plan to take pictures or take videos 
of people, and use them on posters, social media or press releases to inform others about your 
project. 
English 
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Timeline Weeks 5-12: Meetings and planning with leaders in the partnering  
          vulnerable community 
 
The purposes of this phase of activity are: 

•   to design an outreach campaign that leaders in the community feel will be 
effective 

•   to modify template outreach materials to reflect local adaptation concerns 
 

 Suggested agendas for these early meetings follow. 
 
Pre-Meeting Proposed Agenda 
 

•   All participating groups, , in the vulnerable community or based outside the community, 

discuss and understand the scope of the project, goals, funding, what is expected from the 

community, and how the community will benefit. Discuss the numbers of people that will 

be needed from within the community. 

•   Establish the systems that will be needed to support the project. This includes who will be 

tracking and reimbursing expenses, and the amount of money available in total. 

•   Discuss community events already on the calendar and things going on in the community, 

such as community gardens and health initiatives. Understand the social context for your 

project. 

•   Identify any existing networks in the community. Is there a block captain system? Has 

the health department set up a notification system that involves key leaders? Does a local 

school have an emergency telephone tree? Do the churches play a major role in the 

community, or are the members of local churches commuting in from outside the 

community? 

•   Next Steps: 

o   Finance systems set up 

o   Community leaders begin speaking to others in their community 

o   Prepare the Climate and Health presentation for Meeting 1 

o   Encourage all leaders to explore www.ReACTToolKit.net. 

o   Leaders can watch the training videos 
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Meeting 1: Proposed Agenda 
 
Attendees: Leaders from all involved Organizations and people they invite 
 

•   Introductions 

•   Project Overview (Goals and Budget) 

•   Climate and Health Presentation & Feedback (Community members understand the 

educational level, language used in their community, etc. Their feedback is essential to 

create an effective campaign. It will be needed in writing scripting for canvassers and 

people staffing tables.)                 

•   Opportunities and Challenges in the Neighborhood (Climate Change impacts already in 

the community, other health impacts, recent health campaigns that can be built upon, 

educators and retired educators interested in the project, active youth groups, etc.) 

•   Discussion of Everyone's thoughts and ideas, with particular attention to support needed 

and the community’s concept of how the campaign would be most effective in their 

neighborhoods. 

•   Survey Purpose and Content                               

•   Oral History Project Purpose and Content (If the decision to do oral histories is made.) 

•   What ReACT Tool Kit Materials must still be modified for the locality? 

•   Next Steps: 

o   Print W-4 forms for Meeting 2 (if needed) in case the decision is to pay Outreach 

Leaders 

o   Modify Tool Kit forms for the locality 
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Meeting 2: Proposed Agenda 
 
Attendees: Leaders from all involved Organizations and the  people they invite 

 

•   Introductions 

•   Discussion of Objectives of each Partner present 

•   Consensus on Working Together: Campaign Design (Neighborhood canvass? Tabling at 

scheduled events? Town Hall event? Stipends to canvassers? Stipends to households? 

Combination of approaches? T-shirts for canvassers and table staffers? Name tags? 

Clipboards? Folders? Which printed materials? Etc.) 

•   Budget: Decide who will be paid, on what schedule and in what quantity. Identify any need for 

stipends. 

•   Next Steps: 

– Create job descriptions consistent with the campaign design 

– Print sufficient Climate and Health Information Sheets (2-sided Outreach Form) for 

Training Session 1. 

– Outreach Leaders recruit Outreach Communicators for Training Session 1 from within 

the community. 

– Give the materials to the Outreach Leaders, who will distribute them to the Outreach 

Communicators at Training Session 1. 
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Organization 
 
When deciding on responsibilities and  who  will  be  paid,  a  possible  organizing  structure  with  

job  descriptions  is  given  here:  

  



	  
	  

Project Director and Primary Author   Janice T. Booher, MS 
Project Manager Phase I   Dr. Ana Puszkin-Chevlin                  Project Manager Phase II   Dr. Debra Weiss-Randall 

This project was funded by EPA Environmental Justice Small Project Grant #EQ-00D35415-0, 
Awarded to the Green Sanctuary Committee of the Unitarian Universalist Fellowship of Boca Raton. 

	  
	  

182	  

Community Outreach Leader Job Description 
  
Community Outreach Leaders are organized and responsible community members interested in a 

short-term leadership opportunity.  (The Community Partners in your Community) are working 

on an environmental justice project to educate local communities about the relationship between 

health and climate change. Our goal is to contact and document outreach to 100 households in 

the community in either English, Spanish or Creole. 

  

We are seeking two community members with strong community ties and organizational ability 

to manage an educational outreach initiative and survey data collection in their neighborhood. 

Each Outreach Leader will be responsible for the following tasks: 

  

•   Identifying 5-10 outreach communicators from the target area 

•   Ensuring and documenting that Outreach Communicators attend two training sessions 

offered by ReAct Tool Kit organizers. 

•   Approving Outreach Communicator plans. 

•   Distributing blank Outreach Reports, and collecting completed Outreach Reports from 

their team 

•   Ensuring that 10 reports (a total of 50 households) are contacted in the target 

neighborhood  

•   Entering the data from the paper surveys into an online survey using a computer, smart 

phone or tablet. 

•   Answering questions from their team of Outreach Communicators. 

•   Preparing 1-2 page “debriefing” report at the conclusion of the Outreach phase. 

•   Serving as a liaison between Outreach Communicators and ReAct Tool Kit organizers. 

•   Presenting information learned through this Outreach effort at a community meeting 

organized in partnership with ReAct Tool Kit organizers. 
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  Minimum Skill Requirements: 

•   Resident of the designated community or employed in it. 

•   Strong community connections, leadership and organizational skills 

•   Able to read and write English, Spanish or Creole at a high school level. 

•   Ability to supervise and manage 15-20 workers 

•   Computer literacy to complete input of survey data into a web portal 

•   Administrative and math skills to handle disbursement of gift card compensation to team 

members. 

•   Return all collected data to ReACT Tool Kit organizers 

•   Ability to present results at a community meeting. 

     

Time Commitment: Approximately 50 hours total over the 12 weeks from mid-March through 

mid-June broken down as follows: 

•   2½ hour Climate and Health training session  

•   4 hours Forms used in the Project and Outreach communication practice 

•   Approximately 35 hours between managing and collaborating with Outreach 

Communicators to ensure output goal of 50 households is achieved. 

•   Approximately 7½ hours to input survey data and prepare de-briefing report 

•   Approximately 1 hour at a community meeting to present results. 
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Climate and Health Outreach Communicator Description 

 
Climate and Health Outreach Communicators are enthusiastic community members interested in 

a short-term leadership opportunity.  (The Community Partners in your Community) are working 

on an environmental justice project to educate local communities about the relationship between 

health and climate change.  

 

We are seeking 15 to 20 community members to talk to members of their neighborhood. Our 

goal is to reach 100 households in the community. 

 
Minimum Skill Requirements: 
 

•   Able to read and write English, Spanish or Creole at a high school level. 

•   Able to speak and understand either English and Spanish or English and Creole. 

•   Resident of the designated community or employed in it. 

 

Skill Preferences: 
 

•   Strong community connections. 

•   Leadership skills. 

•   Strong interpersonal and communication skills. 

•   An interest in climate change and community health issues. 

 
To be successful in this role: 
 
Attend Training:  
 
Approximately 5½ hours total: 

•   2½ hour training session  

•   3 hours materials review and supervised practice speaking to community members  
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Complete at least one  “REACH OUT” report consisting of 5 households.  
 
The opportunity to complete more Reach Out reports may be possible depending on 

participation. Each Reach Out encounter requires you to: 

o   Record household address, phone number and language spoken at 

household 

o   Present information on health and climate 

o   Administer a 15-question survey 

o   Hand-out a 1-page information sheet  

o   Return a REACH OUT Report to a Project Outreach Leader 

 

The households can be contacted individually, in a small group, or by staffing a table at a 

community event.  A Project Outreach Leader must approve REACH OUT plans specifying 

how households will be contacted.    
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Links to Tool Kit Materials: Weeks 5 – 12 

	  	  

Climate and Health Training Video: This video can be shown at the first training 

session, or studied by a presenter to prepare for the training session. If this video is 

used at the training session, stop and pause after each topic. All participants, who 

should have the Health and Climate Outreach Sheet during the training session, 

then turn to each other to practice explaining the topic to the person sitting next to 

them. All Training Session participants should leave the training session with the 

experience of explaining the Health and Climate Outreach Sheet to another person. 

English          Creole          Spanish (in production) 

 

Climate and Health Training PowerPoint: This PowerPoint can be used at 

training sessions. The presenter can watch the Climate and Health Training Video 

to prepare. The presenter should stop and pause after each topic. All participants, 

who should have the Health and Climate Outreach Sheet during the training 

session, then turn to each other to practice explaining the topic to the person sitting 

next to them. All Training Session participants should leave the training session 

with the experience of explaining the Health and Climate Outreach Sheet to 

another person. 

Climate & Health Powerpoint 

 

Oral History Training Video: If you will be conducting Oral Histories, this video 

is an introduction. The Oral History Protocol and Oral History Consent Form 

below will be needed to train people how to conduct Oral Histories. 

English with live Creole Translation 
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Training Session 2 – Forms Training Video: This video was prepared to help 

Outreach Leaders and Outreach Communicators in Boca Raton and Delray Beach 

review how to use the forms created for their neighborhood canvass, and what to 

do with them after they finished speaking with a resident. Note that these projects 

had an Oral History component, which you might not have. 

English 

 

Outreach Leader Report Form 

Outreach Leader Report Word Template 

Outreach Leader Report PDF 

 

Outreach Communicator Report Form 

Outreach Communicator Report Word Template 

Outreach Communicator Report PDF 

 

Health and Climate Outreach Sheet Templates: Download these templates that 

contain information for Boca Raton and Delray Beach, FL, and substitute 

emergency numbers and a hurricane zone map for your community. Ask your 

Public Health Department and Emergency Services Department to vet your 

Outreach Sheet before you print it for distribution in your community. 

English Health and Climate Outreach Sheet 

Spanish Folleto Comunidad 

Creole   ti liv Kominote 
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Sea Level Rise Risk Perception Survey: Download these templates that were 

prepared for Palm Beach County, FL, and modify it to reflect adaptation concerns 

where you live. Check with your county and municipal governments to see if they 

are soliciting input from residents in underserved communities on specific 

adaptation initiatives, or if they are gathering data on climate impacts experienced 

in the neighborhoods where you will be doing outreach. Incorporate their questions 

into your survey. 

English   Sea Level Rise Risk Perception Survey 

Spanish  Encuesta de Percepción del Riesgo de Subida del Nivel del Mar 

Creole    Kisa ou panse sou nivo lanme kap monte a? 

 

Oral History Protocol If you plan to do Oral Histories, you can use this protocol. 

You can modify these questions that were used in Boca Raton and Delray Beach, 

FL to capture information about local history or current topics. 

English   Oral History Protocol 

Spanish  Protocolo de Historia Oral 

Creole    Interview kominote a 

 

Oral History Consent Form  Use these Consent forms when you record Oral 

Histories. These forms give people the choice of having their image used (such as 

on video) or only their words (in audio recordings or transcripts derived from the 

interview). This puts people at ease if they do not want to be on camera. 

English   Oral History Consent Form 

Spanish  Formulario de Consentimiento 
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Creole    Pou konsanty 

 

Photograph and Video Consent Form Use this form if you plan to take pictures 

or take videos of people, and use them on posters, social media or press releases to 

inform others about your project. 

English 
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Timeline Weeks 13-16: Community training sessions for people within the  
            community who will be doing outreach  
Training Session 1 

•   Pass out the Climate and Health 2-sided Information Sheets with local preparedness and 

emergency services information, as well as maps substituted in the Template on Page 1 

•   Use the Rising Together: Temperature, Water, Health and Strength PowerPoint or video 

•   Stop after each sub-topic, and have the participants explain the material to each other in 

their own words 

•   Next Steps: 

o   Create a tabling or canvassing protocol 

o   Assure that all materials are copied and stapled and put in order for the training 

session. They should be given to the Outreach Leaders to distribute to their team 

of Communicators 

  
  

           

  
  
  
  
  

 

Delray	  Beach	  Pilot	  Project	  Training	  Session	  1	  at	  Toussaint	  L’Ouverture	  High	  School	  for	  
Arts	  and	  Social	  Justice.	  Project	  Manager	  Dr.	  Ana	  	  Puszkin-‐Chevlin	  presents	  the	  Climate	  
and	  Health	  training	  material,	  which	  is	  translated	  into	  Creole	  by	  faculty	  member	  Mr.	  
Dieunet	  Demosthene.	  
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Training Session 2 
 

•   Pass out all forms and the Climate and Health Information Sheets to all participants and 

tell them that since they live in the neighborhood, they will each be their own first 

household reached 

•   Go through the protocol that Outreach Communicators will be expected to use in the 

neighborhood. They can work in pairs if needed during the workshop. this will help to 

prepare for a neighborhood canvass, where it is recommended that door-to-door 

canvassers work in pairs; this protocol provides protection and a witness for all 

exchanges with respondents.” 

•   Speak with the Outreach Leaders after the Training Session. Make sure they understand 

the Outreach Leader Report forms and your procedure for tracking any stipends you will 

be giving to the Outreach Leaders, Outreach Communicators or residents.  

•   Next Steps: 

o   Check in with the Outreach Leaders periodically to see if they need any support.  

o   Identify Outreach Communicators who missed Training Session 1. Support them 

by giving them the link to the training video, or getting them support to get up to 

speed. 

  

                                         

Clipboards,	  Folders	  and	  
forms	  prepared	  for	  Training	  
Session	  2,	  held	  at	  the	  
Unitarian	  Universalist	  
Fellowship	  of	  Boca	  Raton	  
for	  both	  pilot	  project	  
communities.	  
	  
	  
Outreach	  Leaders	  and	  
Outreach	  Communicators	  
learned	  how	  to	  speak	  to	  
their	  neighbors,	  and	  to	  
document	  information	  
gathered.	  
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Links to Tool Kit Materials: Weeks 13 – 16 
  
In this phase of your designing your Outreach Campaign, you may have decided to 

reach residents by tabling at community events. Below you will find material you 

can print out and use on posters. 

 
Information Sheets on Specific Health Impacts  

 
 
 
A series of seven handouts was created on specific health impacts of climate change. These 

sheets give more information than the two-sided Health and Climate Outreach Sheet, and can be 

used by Climate Communicators for additional background information, or distributed to the 

public when your community is addressing specific health challenges. Templates for the PDF 

information sheets below are in this PowerPoint Template: Specific Climate Health Impacts , so 

you can modify the contact information for local services as needed. The PDF files are accessible 

at the links included here: 

Algae Blooms 

Asthma 

Contaminated Drinking Water 

Contaminated Flood and Standing Water 

Indoor Mold 

Vector Borne Diseases 
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Pictures of Standing Water and Flooding These pictures were taken in Palm Beach County, 

and are typical of tidal flooding in the area. 

Pictures of Tidal Flooding in Palm Beach County PDF 

Pictures of Tidal Flooding in Palm Beach County Word Template 

  

Explanation of Mean Sea Level Rise This information is included in the Survey template, but 

was excerpted for use on a poster at tabling events in Boca Raton, FL and Delray Beach, FL. 

Some people had difficulty understanding this concept, so people staffing tables can be trained to 

explain it by referencing this graphic on a poster. 

Mean Sea Level Rise Explanation PDF 

Mean Sea Level Rise Explanation Word Template 

 

Pictures to Help Visualize Sea Level Rise The photos show children standing in water at the 

level the sea level will reach in their lifetime. There is a link to the report of the effort to 

communicate sea level rise with images, which was conducted at FAU’s Center for 

Environmental Studies. 

Sea Level Rise in Our Lifetime Pictures of Children PDF 

Sea Level Rise in Our Lifetime Pictures of Children  Word Template 

 

Rising Together: Temperature, Water, Health and Strength  logo This logo was used on T-

Shirts and posters used in Boca Raton, FL and Delray Beach, FL. 

Logo PNG file  
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Timeline Weeks 17-20 
 
Execution of outreach plan to reach 100 households conceptualized in cooperation with the 

community partner (neighborhood canvass, small group meetings, tabling events, town hall or 

other outreach methods) 

  
Meeting 3: Status Check Meeting 
 

•   Any additional training support should be provided here 

•   Find out what is working and what is not. Listen to solutions proposed by the community, 

and make every effort to support them in making adjustments. 

  
Meeting 4: Data Aggregation Meeting with Community Partner Liaison and 
Outreach Leaders 
 

•   Collect data that is ready for collection. 

•   Record the narrative about lessons learned either about the community’s climate 

resilience or the process itself. 

•   Discuss the data aggregation protocol and refine it to reflect community feedback. 
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Links to Tool Kit Materials: Weeks 17 – 20 
  
At this stage of the project you are preparing for your Community Meeting to present your 

results to the community and to public officials. 

 

Community Flyers The Flyers that were used in Boca Raton and Delray Beach are included 

here as Word Templates you can use. 

Boca Raton Community Meeting Flyer Word Template 

Delray Beach Community Meeting Flyer Word Template 

 

Press Release 

Boca Raton Press Release Word Template 

Delray Beach Press Release Word Template  
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Timeline Weeks 21-24:   
 
Reporting community concerns and priorities to adaptation planners and to public officials 

responsible for the health and safety of the community connects the community to resources and 

contacts that increase community climate resilience. 

 

In the Boca Raton Pilot Project, the Liaison from the Community organization Developing 

Interracial Social Change (DISC) and the Project Manager public health expert Dr. Debra Weiss-

Randall spoke to the City Council about the project. They begin speaking at 9:57 minutes into 

this video: http://bocaraton.granicus.com/MediaPlayer.php?view_id=2&clip_id=1276  

  
 
 
 
Meeting 5: Community Meeting and Presentation Planning Meeting 
 

•   Where and when will the results be reported & to whom? 

•   Plan what the Outreach Leaders will report, and assist them with preparation of their 

presentation. 

•   Which public officials or staff responsible for the community’s health and safety will be 

invited, and who will invite them? 

•   Next Steps: 

o   Create presentation materials 

o   Practice 

o   Meeting organization & Work for turnout 

•   Invite and follow up with public officials and staff 
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The pilot communities held public meetings that were attended by public officials responsible 
for the health and safety of the communities. The Outreach Leaders reported about their 
experiences and the results of their work, and Project Manager Dr. Debra Weiss-Randall 
reported on the Survey results. 


